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Commissioners Will 
Open N. Y. Meeting 
Sunday Afternoon 


Executive Committee Meets Then 
at Pennsylvania With General 
Session That Evening 


EXAMINATION RESOLUTION 








One To Be Presented From South- 
ern States to Committee; Inter- 
state Rating Also on Agenda 





The National Association of Insurance 
Commissioners will open its second mid- 
vear meeting of the present war at the 
Hotel Pennsylvania in New York City 
on Sunday with a meeting of the execu- 
tive committee in the afternoon and the 
first general session at 8:30 o'clock that 
Lloyd 


executive 


evening. Superintendent John A. 
the 
committee meeting, which will have a 


of Ohio will preside at 

















private session at 3 p. m. and a public 
session an hour later, and Commissioner 
John Sharp Williams, 3rd, of Mississippi, 
president of the association, will pre- 
In 1941 the 


side at the general sessions. 


commissioners’ opened the New York 
meeting on December & the day on 
which the United States declared war 


on Japan. 
Numerous Committee Meetings 

As already published in these columns 
Monday will be devoted to meetings of 
committees on compensation, industrial 
life insurance, interstate rating, valua- 
tions, real estate appraisals and exam- 
mations with a general session starting 


at¢ p.m. <A special order of business 
at the general session will be considera- 
tion of the report of the committee 
on non - forfeiture values. There will 


be a large luncheon Monday given by 
On 
fire and marine, casualty 


the New York insurance fraternity. 
Tuesday the 
and surety and uniform countersignature 
committees will meet in the morning 
and the final convention session is sched- 
uled to start at noon. 

Interstate rating and examinations 
will be two of the leading subjects to 
be considered by the commissioners at 
this meeting, which is scheduled to be 
“strictly business.” No social events have 
been scheduled other than Monday's 
luncheon. . 

_ Jess G. Read, chairman of the exam- 
Inations committee, has scheduled a 


(Continued on Page 19) 
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NEEDED FOR COMPLETE 
PROTECTION 


Sound Insurance in a 
Dependable 
Company 
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Premium With Application 


An underwriter in Maryland writes us that “recently two 
young civil engineers employed in the same local construction 
company purchased life insurance, one from me and the other 
from another company. Both were examined and passed, but 


neither made a premium deposit. 


“While the policies were in the making at the home offices 


there came up an assignment to duty which either of these two 


By 


who was being insured by the other agent. 


chance it was given to the one 
In traveling to this 


engineers could have filled. 


assignment, as an automobile passenger. he met with an accident 


and was killed. He left a wife and four children. I am informed 


that his family received about $2.000 of life insurance. 

“Had the underwriter secured the premium with the applica- 
tion the life insurance would have been $32.000 instead of the 
$2.000. 

“Had chance so directed. it would have been my applicant 
rather than the other underwriter’s applicant. Then I should have 
felt myself to be the most incompetent life insurance agent in the 
world. From now on I shall use every means short of force to get 
the premium with the application.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Department to Ease Up 
On Demands for Detail 
In Company Reports 


Personnel Drain and Office Machin- 
ery Shortage Make Some Tab- 
ulations Nearly Impossible 


N. Y. AUTHORITIES’ ACTION 


Permits Telescoping of Mortgage 
and Real Estate Items; Helps 
Other Classes Also 











Squeezed between the increasing short- 
age of personnel and dwindling office 


machinery, insurance companies have 
been appealing to the Departments of 
various states for permission to cut down 
the mass of statistical material hitherto 
submitted on call and in annual 
With the rush period for prepa- 


ration of their annual statements almost 


state- 
ments. 


at hand, the Life companies, particular- 
ly, are concerned about their ability to 
classify, tabulate and furnish to the state 
authorities the detailed material usually 


exacted. 

Already it is understood, the New 
York State Department has met the 
Life company appeals with permission 


to telescope data for their annual in- 
vestment exhibits, lump them in broader 
the 
labor and amount of office machinery 
involved. Mortgage and real estate items, 
particularly, as well as bond schedules 
are among the classifications on which 
relief is to be given 


Applies to All Classes 


, 
classes and so reduce volume of 


of Companies 

Fire and casualty companies have been 
feeling the pressure of fewer employes 
and not so many tabulating machines in 
he tax returns wh require schedules 
f reinsurance by companies, authorized 
and unauthorized in each state. Before 
exaction of some of these items may be 
waived, laws in many states will have 
to be amended after Ai the 
year, 

On burglary, glass and liability other 
than automobile, the New York State 
department recently suspended the ne- 
cessity for classified experience and in 





the first of 





automobile tl now exact only state- 
wide separation of experience as be- 
tween private passenger cars and all 
thers. 

One heavy burden of the Fire com- 
anies under this new stringency is the 
task furnishing local fire depariment 


(Continued on Page 10) 
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Meet Your New Market, B. N. Woodson’s Advice 


If your life insurance business isn’t 
doing so well the chances are you are 
trying to change the market confront- 
‘ng you these days instead of meeting 
t B N. Woodson, CLU, assistant man- 
aver, Life Insurance Sales Research Bu- 
ger, a : : 

reat, told the joint meeting of his or- 
vanization and the Association of Life 
Agency Officers at Chicago on Novem- 
ber 19. : ; 

Instead of trying to change your new 
war environment, he pointed out, your 
cue is to adjust yourself to it. And in 
the process of conforming you will be 
faced in the foreground with problems 
of manpower, selling and operation and 
in the background with the probable 
necessity of revising agency compensa- 
tion scales and narrowing the specifica- 
tions of the agent’s job so that a wider 
croup of applicants may meet them. 


Manpower 

“First on the list of near-term prob- 
lems,” said Mr. Woodson, “is manpower. 
So far there has been no pronounced 
increase in the rate at which we are 
losing men, although such an increase 
seems probable in the near future, but 
we have undoubtedly been losing a larger 
proportion of our best men. Simultane- 
ously, we are hiring new men in con- 
siderably smaller numbers. At the pres- 
ent time, in Canada and the United 
States together, we are hiring approxi- 
mately sixty-five new men for each hun- 
dred who leave, and it appears that it 
will be many moons before we _ will 
again have free access to the type and 
number of men we want. If this be 
so, then it may be costly and fruitless 
to ignore the facts, and merely to put 
forth more effort in an attempt to re- 
cruit ‘as usual.’ 

“This is not for a moment to sav that 
there will be no 
contrary, we believe that reasonable re- 
cruiting results are entirely possible. We 
believe that there will be a surprisingly 
stable minimum flow of new men into 
our business even if we should encounter 
manpower ‘freezing’ in the United States, 
as is already in effect in Canada. 

“But it is to say that for the duration 
the total number of agents will probably 
be no greater than at present, and that 
to pay for empty space and open desks 
month after month will be even more 
costly and even less defensible than un- 
der other circumstances. And it is to 
say that the realist will do a_ better 
recruiting job—however much or little 
new manpower he may find—than the 
fellow who expects to do ‘business as 
usual,’ because he will be looking for 
those particular groups who are reason- 
ably likely to be available under the 
conditions of the moment. 

“Roughly speaking, this means men 
over 35 with dependents, and without 
mechanical aptitude or engineering 
knowledge; general insurance men of 
the same qualifications —likely to be 
available because of declining automobile 
Insurance premiums; those physically 
unit for armed services and lacking 
industrial experience or aptitude; and 
women. Incidentally, within a few days, 
one of the largest weekly premium com- 
panies authorized its managers to begin 
considering women applicants. As the 
War progresses, it may come to mean 
men over 55 or 60, or even 65, who are 
ot no value in industry; and those dis- 
charged from the Army; and women. 


Eliminate Waste 

“In brief, it seems inevitable that man- 
ower ‘in force’ will continue to decline. 
I so, this is the day for cutting leases, 
Moving out unoccupied desks, getting 
more production from present men, and 
battening down the hatches; while look- 
ing as expertly and as efficiently as pos- 
sible for new manpower in those fields 


recruiting. On the 


which we may still expect to tap. It 
also means, in all probability, that new- 
man financing will prove to be more 
and more necessary, as competition for 
manpower becomes greater. We may 
reach the point where any discussion of 
whether or not to finance the new full- 
time career man will be academic. 

“The sound managerial course .would 
seem to be to decide, as a policy, wheth- 
er to finance or not to finance, and hav- 
ing done so to act accordingly. If the 
decision is in the affirmative, selection, 
training, supervision must be geared ac- 
cordingly. If the decision is against 
financing, recruiting must be directed 
accordingly, for under the increasingly 
competitive conditions of the future, it 
is entirely possible that any attempt to 
continue to recruit full-time career men 
of high type without financing of some 
sort may cost more, in supervisory and 
managerial time and in scarcity of re- 
sults, than would any reasonable amount 
of. financing losses. 


Selling Problems 


face today’s numerous 
selling problems. Taxes are high and 
climbing steadily higher. The new-rich 
wage earner, who sometimes appears to 
have a monopoly on present-day buying 
power, is relatively uninformed as to the 


“Second, we 


benefits and desirabilities of the com- 
modity we sell. The buyer who has been 
our best customer—the man with an in- 
come of $2,500 to $10,000, and the pros- 
pect best educated to the purchase and 
use of life insurance—is hardest hit by 
increasing taxes and increasing costs of 
living. 

“But that isn’t all. Considerably more 
than five million of our best prospects 
in the United States, and a larger pro- 
portion in Canada, are in the armed 
forces. And, finally, we have four gal- 
lons of gasoline per week to call on 
those who remain. But, of course, there 
are some compensations as well. 

“True that taxes are at an all-time 
high—but so is the national income from 
which we must pay those taxes. And 
there is no unemployment, which only a 
few years ago was our biggest headache. 
True that today’s most prosperous citi- 
zen is relatively uneducated to the pur- 
chase of life insurance—but he, like all 
men, wants what life insurance does, 
even though he does not want much life 
insurance as such, and we can learn to 
do business with him. 

“True that our best old customer is 
hardest hit by taxes and rising costs— 
but his budget:is likely to be well in 
balance, nevertheless, by reason of the 
money he can’t spend for a hundred and 


Hanselman Tells How Union Central 
Prepares for Five-Year Duration 


Wendell F. Hanselman, vice-president 
of the Union Central Life, told the joint 
meeting of the Life 
Agency Officers and the Life Insurance 
Sales Research Bureau last week how 
Union Central is developing its agency 
program for a “five-year-duration.” 

The first step in the program was to 
make an analysis of the organization as 
of May 31, which developed that the 
average production per agent of the full- 
time agents left with the company was 
22% higher for the first five months of 
1942 than for the same period of 1941 
but that in a period of sixteen months 
the company had lost 30% of its full- 
time agents. A further analysis showed 
that 70% of the loss in manpower was 
caused by agents entering the armed 
forces or defense industries. 

The company determined then _ to 
“throw into the ash can” all plans made 
prior to Pearl Harbor and began build- 
ing a new program based on a five-year 
duration. Meetings were held through- 
out the country with small groups of 
managers where the following two ob- 
jectives were announced: 


Association of 


Increase Average Production 

To increase the average production ot 
each agent and maintain it at higher 
than peacetime levels; to recruit new 
organization in numbers sufficient to fill 
in the war gaps and expand services to 
help meet the increased needs of the 
life insurance market. 

Mr. Hanselman said that in order to 
help the managers toward the first ob- 
jective, a war market analysis was pre- 
sented to them. 

“The average agent specializes on one 
section of the market,” he said. “Result: 
When his particular section of the mar- 
ket folds up, so far as he is concerned, 
the entire life insurance business has 
collapsed.” 

The business analysis divided the pre- 
war market into three blocks: the man 
making approximately the same income 
as before the war but must face in- 
creased taxes and living costs who is a 





WENDELL F. HANSELMAN 


present-day prospect for Term insur- 


ance; the prospect who has 
large increase in income and is a better 
prospect than formerly; the man wh 
has a moderate amount of money lz 
aside who may well invest it in < 
Year Endowment or Twenty 
insurance. 


enjoved a 








New Business Market 
\s to the new market, two blocks were 


stressed. First 


was the new business 
insurance market, composed of thousands 
> j : 

i small manufacturing concerns con- 
verted into war industries. Such an in- 
dustry, he said, as a rule is headed by 
one man and if he dies the entire busi 
ness dies and opens the ] or 1 T the 
(,overnment to step in rather than wait 


lor reorganization 
" 1 ba 


one things he is accustomed to buying. 
He may yet find himself with more 
money for war bonds and life insurance 
than he had back in those happy days 
when we thought a surtax was something 
chargeable on large incomes. 

“True that we have lost five million 
prospects to the Army—but we have five 
million new ones, and more; because 
into almost every job vacated by a man 
who has gone away to war a woman 
has stepped. True that we have less 
gasoline and tires—but we shall learn 
to substitute efficiency for them, and 
perhaps to our advantage. 


Merchandising Job 


“But in a larger sense, it seems that 
the burden is upon us to learn to do 
business with a new market—a vast num- 
ber of new prospects, plus many of the 
old ones with changed habits and 
changed viewpoints. It seems only real- 
istic to conclude that we have a mer- 
chandising job to do—that we must 
adapt ourselves to the situation as it is 
and take the tastes of our present and 
prospective customers into account more 
than our own. 

“In the matter of size of policy, for 
example, most of us have for some years 
been endeavoring to secure a higher and 
higher average new sale because of its 
better profit margins. But in the world 
of today it may be that for many of us 
the problem is not that of securing a 
larger average policy because it is more 
profitable, but that of finding ways and 
means of handling smaller policies at 
a profit. 

“Similarly, we have striven for annual 
premiums because they are less costly to 
the company, and because we have gen- 
erally found the persistency of business 
to be in inverse ratio to the number of 
premium collections per year, although 
in the experience of many companies the 
of monthly premium _ busi- 
notably good. But with 
habits, we perhaps must 


persistency 










chang 

now decide whether we shail encourage 

such business i make it available to 

the bu of policies of medium size. 

Granting that small monthly premium 
ents are not « re I 
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Policy Forms 


“It is a fair question, 
policy forms. _Perhaps th 
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Adv wail 7 Prudential 


MacLEOD 


SAYRE 


\s announced briefly in The Eastern 
Underwriter last week Sayre MacLeod, 
who has been a supervisor of Ordinary 
iwencies for the Prudential during the 
past thirteen years, has been elected as- 
succeeds A. E. 


sistant secretary. He 
N. Gray, who died recently. Mr. Mac- 
Leod began his insurance career as a 


Prudential man in the Quaker City agen- 
cv in 1926. In than three years 
as a special agent he wrote more than 
two million dollars of Ordinary and 
more than one million dollars in Group 
and wholesale insurance. In 1929 he was 
appointed supervisor assigned to the 
Ordinary agencies in the home office. 
\s assistant secretary he will have gen- 
eral supervisory duties in the Ordinary 
agencies and in addition will have spe- 
cific supervision over the Eastern group 
of agencies covering the metropolitan 
area. The new assistant secretary was 
in the class of 1926 of Princeton Univer- 


less 


sitv. He received his CLU designation 
1932 and is married. 
\ promotion in the Ordinary agency 


department of the Prudential also was 
announced. W. Jackson Letts, assistant 
supervisor, has been advanced to the 
position of supervisor and will have 
charge of the Western group of Ordi- 


nary agencies. 

Mr. Letts began his Prudential ca- 
reer in 1929 as a home office Group 
representative. Four years later he was 
promoted to manager of Region E, com- 
pris ing Midwestern territory, and later 
he was active in various sections of the 
field. His success in the sale of Group 
insurance resulted in his promotion in 


1940 to assistant supervisor in the Group 
nsurance department. He joined the 
Ordinary agencies April 1, 1942. He is 
a native of Missouri and was graduated 
Missouri University in 1922. He 
and has three children, two 
daughter. 


R. E. Irish Bureau Chairman 


from 
married 
sons and a 


Roland FE. Trish, president of Union 
Mutual Life of Portland, Me. was 
elected chairman of the executive com- 


Insurance Sales Re- 
its annual meeting in 


mittee of the Life 
Bureau at 
week, 


search 
Chicago last 


WAR TIME PAYMENTS 


During the Civil War, life insurance 
paid Americar amilies about $7,000 
daily in policy benefits; during the Span- 

American War about $400,000 daily; 
World War I about $1,600,000 
lay $6,500,000 daily. 





and toc 


Allan W. M enbeld. manager of Life, 


\ccident and Group at Springfield, 
Mass.. for the Travelers, has been trans- 
Hartford branch as an as- 


ferred to the 
istant manager of the 


same depart- 








To Hear Randolph Paul 


Life Managers Association of New 
York Will Be Addressed by Treas- 
ury’s General Counselor 
Randolph E. Paul, general coun- 
selor to the Treasury Department, 
and one of the greatest of tax ex- 
perts, will be guest speaker at the 
annual dinner of the Life Managers 
\ssociation of New York at the Ho- 
tel Roosevelt ballroom on December 
8. Insurance executives, insurance 
agents, bank officers, accountants, 
lawyers and policyholders are invited. 
Reservations must be sent to a 
member of the arrangements commit- 
tee by December 1. Members of 
the committee are William J. Duns- 
more, 120 Broadway; Timothy W. 
Foley, 100 East Forty-second Street, 
and Julius M. Eisendrath, 350 Fifth 

Avenue. 


ILLINOIS PROMOTES HOLOHAN 














Small Loan Officer Will Be Chief Com- 
pany Examiner, State Director 
Jones Announces 


Martin E. Holohan, 
charge of reorganization activities in the 


who has been in 


small loan division, has been appointed 


chief examiner of the company exami- 
nation branch of the Illinois Department 
of Insurance, Director Paul F. Jones has 
announced. He succeeds Lorenz O. Jost, 
who resigned as of November 1. 

Mr. Holohan is a former Chicago 
newspaper executive. In his new posi- 
tion he will head a branch that exam- 
ines annually more than 200 Illinois 
companies besides cooperating in many 
out-of-state examinations. 





At the annual meeting of the Life 
Managers Association of Hawaii, D. A. 
Rogers, Canada Life manager, was elect- 
ed president of the association. 





Lane, New York. 





LIFE INSURANCE SUPERVISOR WANTED 


One with present active connections, to assit General Agent in succegg. 
ful Midtown agency. Salary and commission. Also agent desiring to be 
trained for Brokerage work. Box 1452, The Eastern Underwriter, 41 Maiden 


Le 








New England Mutual Pays 
Same Dividends in 1943 


New England Mutual Life will main- 
tain and pay the 1942 scale of dividends 
to policyholders throughout 1943, George 
Willard Smith, president, has announced. 
Interest at the rate of 34% will con- 
tinue to be paid on settlement options 
and dividends left on deposit. te 

The sum of $9,050,000 to be distrib- 
uted from earnings for this purpose com- 
pares with $8,850,000 voted a year ago. 
As usual, President Smith explained, this 
amount will be set up as a direct liabil- 
ity of the company, exclusive of the gen- 
eral surplus. 


BALTIMORE LIFE DINNER 





Underwriters Grouv Hears Rutherford 
and Beatrice Jones at Annual 
Ladies’ Night 

James E. Rutherford, executive 
president of the National Association of 
Life discussed the Life 
Underwriter and The War and Miss 
Beatrice Jones, CLU, former president 
of the New York City Life Underwriters 
Association, spoke on the place of wo- 
insurance at the annual 


Jaltimore Life Un- 
held on Novem- 


vice- 


Underwriters, 


men in life 
ladies night of the 
derwriters Association 
ber 20 in the Lord Baltimore hotel. 
More than 250 were present. 

The banquet, at which Isaac S. George 
was toastmaster, was followed by a 
dance. 
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Penn Mutual Executive 


WALLIS BOILEAU, JR. 


Last week, in time rush, The 
Eastern Underwriter published the cut 
of the late Wallis Boileau, father 
of Wallis Boileau, Jr., second vice-presi- 
dent, Penn Mutual Life Insurance Co, 
in connection with the latter’s address 
on recruiting before the joint meeting 
of the Association of Life Agency Of- 
ficers and the Life Insurance Sales Re- 
search Bureau at Chicago last week, He 
was elected a member of the executive 
committee of the agency officers’ organi- 
zation. Mr. Boileau, Sr., was an agent 
of the Penn Mutual at P hiladelphia, hav- 
ing taken up insurance at the age of 60 
after a successful career in other fields, 
The close tie between father and son is 
indicated in the fact that the son still 
retains the “junior” with his name. The 
Eastern Underwriter regrets the error 
but feels that if it had to be made, Mr. 
Boileau would rather have the photo- 
graph of his father substituted for his 
own than that of anyone else. 


press 





23,300,000 Under Payroll Plan 


U. S. Treasury War Savings Staff Hope 
to Have Purchases of $400,000,000 
Monthly by End of Year 

Total number of participants in pay- 
roll savings plans up to November 1, 
1942, are 23,300,000. Ralph G. Engels- 
man, former ge neral agent, Penn Mutual 
Life, New York, is in charge of payroll 
division for U. S. Treasury War Savings 
Staff. These 23,000,000 persons are buy- 


ing more than $300,000,000 a month 
through the plan, and it is hoped to 
have the amount reach $400,000,000 a 


month by end of the year. 





CHAMBERS PROMOTED IN CAL. 


Walter J. Stoessel, general agent, 
southern California, for National Life 
of Vermont, has announced the appoint- 
ment of Ralph L. Chambers as assistant 
general agent. His duties will include 
supervision over the brokerage depart- 
ment of the agency besides assisting 
Mr. Stoessel in management. For the 
past two years Mr. Chambers has been 
office manager of National’s general 
agency in Los Angeles. For twelve 
years he was with Connecticut Mutual 
at Springfield, Mass. He began his in- 
surance career twenty-six years ago with 
Guardian Life in Lincoln, Neb. 
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Provident Names New 
Memphis General Agent 








J. ALLEN CREATH 


The Provident Mutual Life of Phila- 
delphia announces the opening of a new 
Memphis office at 920 Sterick Building 
under the direction of J. Allen Creath, 
general agent. 

Mr. Creath is a native of Memphis 
and his family has resided in Shelby 
County for four generations. He was 
formerly deputy clerk in the Probate 
Court of Shelby County, and had sales 
experience in the automobile field before 
entering the life insurance business ten 
years ago. He has attained a_note- 
worthy success in life insurance work, 
and for the last four and a half years 
has been manager of the Birmingham 
ofice of the Union Central Life Insur- 
ance Co. 

\lthough the Provident Mutual has 
not had a general agency in Memphis 
for some years, it has over a million 
dollars of insurance in force on lives of 
residents of Shelby County. 





CHRISTINE LUDWIG TALKS HERE 





President of National Association of Life 
Agency Cashiers Says It Now Has 
Six Hundred Members 


In New York City during a tour of 
the East in which she addressed a num- 
ber of associations Christine Ludwig, 
president of National Association of Life 
Agency Cashiers, was guest of honor 
at a dinner of the New York cashiers 
on November 19, She told of the growth 
of the association which now has 600 
members and thirty-four chapters. On 
the trip she also visited several home 
othces, 

_At the dinner here Frank W. Pennell, 
State Mutual, showed his motion picture 
in color of salmon fishing in New Bruns- 
wick and Anticosti Island. 


CENTRAL LIFE NON-MEDICAL 

Central Life of Des Moines has an- 
hounced that it will write non-medical 
life Insurance in rural territory and cities 
ot 100,000 or less. The non-medical lim- 
its on both sexes will be up to 40 with 
4 $2,500 limit on males within a twelve- 
month period or a total of $5,000 of 
Central Life insurance and $10,000 of 
all companies. On single women up to 
$2,500 will be considered both in Central 
Life and all companies while $1,500 will 
¢ the limit on married women. 


MORTON TO ADDRESS N. Y. CLUB 


Rt The Revenue Act Affected Life 
surance will be discussed by Forrest 
bn a - Penn Mutual’s Bethea Agen- 
id na hat — at a luncheon meet- 
dpe _ d vy the New York Chap- 
KA Ng iced Life Underwriters in 
vga artinique on Thursday, De- 


Wdagt Parnse 


IN THE VAST ARMY of defense workers are many 


men who are earning real money for the first time in 
years and who are now considering Life Insurance. 
For most of them Pacific Mutual’s 5-Way Plan is the 
ideal solution. In one “package” they can get not only 
Life Insurance and retirement income, but also imme- 
diate disability protection in case of accident, sickness 
and hospitalization—a single, multiple-protection 
plan, with a single company. 

Underwriters find that Pacific Mutual’s 5-Way Plan 
provides a new approach to the rich defense-worker 


market. 


PACIFIC MUTUAL LIFE INSURANCE COMPANY 


A California Corporation 
HOME OFFICE, L@@ ANGELES, CALIFORNIA 
Complete Life Insurance Coverage 


Life, Retirement, Accident, Sickness and 5-Way e Participating 
and Non-participating @ Mortgage Insurance, Salary Savings, 
Juvenile Insurance, Salary Continuance, and other Special Forms. 


PACIFIC MUTUAL SERVICE SINCE 1868 








* S.S. Wolfson President of 
Midtown Managers Ass’n 





S. SAMUEL WOLFSON 


S. Samuel Wolfson, general agent of 
Jerkshire Life in New York City, was 
elected president of the Midtown Man- 
agers Association of New York at its 
monthly luncheon meeting November 19. 
He succeeds Fred S. Goldstandt, Equi- 
table Society, and will be formally in- 
ducted into office along with his new fel- 
low officers at the Christmas meeting 
December 17. 

Manuel Camps, Jr., general agent, John 
Hancock Mutual Life, is the newly elect- 
ed vice-president of the association and 
William H. Bender, Jr., general agent, 
National Life of Vermont, was elected 
secretary-treasurer. 

President-elect Wolfson has long been 
one of the active figures in the life in- 
surance fraternity of Greater New York. 
Prominent in the Life Underwriters As- 
sociation, he served a term as chairman 
of its board and several terms as its 
treasurer. This year his agency is lead- 
ing the Berkshire Life in paid-for vol- 
ume. 





RE-ELECT H. T. MAAG 





President of Penn Mutual Life Home 
Office Veteran Employes Attends 
Dinner 
The annual dinner of the Penn Mutual 
Life’s Quarter Century Club last week 
was attended by 103 employes who have 
been at least twenty-five years in home 
office service. Included were women. 
The total service of the group at the 
dinner came to over 3,000 years. The 
only speaker was John A. Stevenson, 

president of the company. 

Howard T. Maag was re-elected presi- 
dent. Clarence M. Hoose, Harrison D. 
Brandt and Joseph F. T. Nelson were 
made vice-presidents; Wesley Knox, 
secretary, and Charlies Thress, treasurer. 





NO XMAS FETE FOR N. Y. ASS’N 

Because of the pressure of war activ- 
ity on members, the New York City Life 
Underwriters Association will not hold 
its annual Christmas party this year, 
President Lester Einstein has announced. 
However, on Thursday, December 17, at 
3 p. m. there will be a purely business 
meeting of the association in its rooms 
in the Hotel Pennsylvania. 

MUTUAL LIFE RETIREMENT 

Mutual Life of New York has an- 
nounced that its retirement plan for 
field underwriters, in effect since Janu- 
ary 1, 1941, has been liberalized to per- 
mit members of the plan entering the 
armed services to retain their member 
ship. The plan, based upon certain min- 
imum requirements, is of a contributory 
nature and provides for a lifetime in- 
come commencing at retirement age with 
liberal provisions in event of prior death 
or disability. 





Britain’s Parliament 
Gets Manpower Report 


MAKE SOME RECOMMENDATIONS 
Against Existing Insurance Being Dis- 
turbed by Lack of Staff; Against 


New Business Canvassing 





Report of a committee on manpower 
in banking and allied businesses, and in 
Ordinary and Industrial insurance, has 
been presented to the British Parliament 
by a committee known as the Kinnet 
Committee. At the outbreak of the war 
there were 88,726 men and 12,512 women 
employed on insurance company staffs. 
By the Summer of 1942 the number of 
men had gone down to 51,172; of women 
up to 43,765. The committee thinks its 
recommendations may release from 2,000 
to 2,500 staff members. 

There are approximately 90,000,000 In- 
dustrial policies in force in British com- 
panies, and there are about 16,000,000 
fully paid-up policies. In 1941 about 
£77,000,000 were collected in premiums. 


Importance of Life Insurance to Nation 


In discussing the importance of this 
» the nation the committee says: 
“We have been reminded by the offices 
that, as thrift organizations, they are 
doing valuable work in encouraging small 
savings and making them available in 
large sums to the Government, and that 
the process has the important effect of 
withdrawing from the public a large 
volume of purchasing power that would 
otherwise tend to promote inflation. We 
are informed that the offices covered by 
the memorandum submitted by the In- 
dustrial Life Offices Association have 
invested over £70,000,000 in new issues 
of British Government stock since the 
outbreak of war to March, 1942. The 
importance of the industry from the na- 
tional aspect cannot therefore be over- 
looked. 

“From the evidence given to us we 
were unable to find any room in the 
industry for the saving of manpower 
under this head. We considered whether 
there are any statutory obligations im- 
posed on the industry which could be 
relaxed and we accept the view taken 
generally both by the offices and at the 
employes’ organizations that any relaxa- 
tion of statutory obligations, sufficiently 
important to affect manpower, would 
tend to weaken the safeguards afforded 
to the insuring public and is therefore 
undesirable. Again, new conditions may 
need periodic re-examination of this as- 
pect of the matter in consultation with 
the Industrial Assurance Commissioner 
and the Ministry of Labor and National 
Service.” 


“Block System” Advocated 


The report discusses the operation of 
the “block system” by the Prudential 
Assurance Co. of England. Under this 
system all premiums, whether in respect 
of Industrial branch, Ordinary branch 
or general branch, contracts in a defined 
area known as the “agency” are col- 
lected by the agent for that block. The 
size of the block differs according to 
the density of the population, and the 
amount of collectible premiums collected 
by agents varies according to the area 
covered. The agent is also the agent 
of the Prudential Approved Societies and 
deals with all matters relating to na- 
tional health insurance, 

“Experience has shown that under the 
block system the company was able be- 
fore the war to effect great economies 
and overlapping is avoided or very sub- 
stantially reduced,” says the report. “Be- 
fore the introduction of the system the 
average amount of premiums collectible 
weekly by the agents was £10, whereas 
in September, 1939, the average was £40.6 
and maximum concentration so far as 
their agents were concerned had been 
achieved at the outbreak of war. Since 
then the system has been further tight- 
ened up and has resulted in a general 
aving of manpower. There is no doubt 
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hat the size and extent of the Pruden- 
tial organization has greatly facilitated 
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by the system, but in view of results 
achieved we suggest that its adoption 
should be seriously considered by other 
companies.” 

The report ‘believes that no persons 
should be engaged solely or principally 
in canvassing for new business or in 
advertising for new business. 


Continental Amer. Revises 
Its Policies and Rates 


The Continental American Life of Wil- 
mington has notified its field force that 
atter January 1 a new series of policies 
will be issued with revised premium rates 
and values, Premiums will be slightly 
higher due to declining interest earnings 
on Intgh class investments. There will 
be a shght reduction in the guaranteed 
return under option settlement but cash 
values will be increased. 


RILEY LEADS IN MUTUAL LIFE 
Edward J. Riley, district manager in 
Fairhaven, N. J., for Mutual Life of New 
York, ranked first in number of new 
applications and second in volume of new 
business among all the company’s field 
representatives in the country for the 
month of October, according to Herbert 
S. Manthe, Mutual Life’s Newark man- 
ager, 


Maintaining Insurance 
Essential in War Time 


PART OF COMPANY PERSONNEL 
Gerard §S. Nollen, President Bankers Life 
of Iowa, Tells Need for Field and 
Home Office 


The business of life insurance is es- 
sential to national welfare even during 
war time and those people, whether in 
the field or the home office, who are 
maintaining the business are making an 
essential contribution to national needs, 
said Gerard S. Nollen, president of the 
Bankers Life Co. of Iowa, in addressing 
a group of home office and field employes 
in the company’s auditorium in Des 
Moines, 

“There is no American’ enterprise 
which touches the lives and welfare of 
our American people to a greater extent 
than does life insurance,” said Mr. Nol- 
len. “Sixty-six million American. citi- 
zens and their families are involved. The 
combined total number of policies car- 
ried exceeds $110,000,000,000 and the com- 
bined total of assets held by life insur- 
ance companies for the benefit of pol- 
icvholders is about $35,000,000,000. These 
figures alone illustrate the important 
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place which life insurance occupies ; 
our national economy. The only aan 
clusion which can be drawn from P ia 
facts is that the business of life insur 
ance is essential to national welfare 
That applies not merely to existing lif 
insurance contracts but to the issuance 
of new policies as well. ; 
Must Maintain Field Force 

“There is no difference in importance 
between the economic needs of a family 
which is already protected and one which 
still needs protection. The welfare of 
our country would not be served by dis. 
continuing the issuance of new life in- 
surance. In this connection we must 
recognize the necessity of maintaining 
the life insurance sales force on as an 
efficient a basis as can be done in har. 
mony with the war effort. If the life jp. 
surance sales force in the country were 
eliminated, new life insurance issues 
would immediately shrink to an insignif. 
cant volume. A salesman is an impera- 
tive necessity as a means of persuading 
men who need life insurance to assume 
that responsibility.” 

Companies’ Contribution 

Turning to the contribution of the 
companies in the war emergency, Mr 
Nollen said: 

“Life insurance makes a direct contri- 
bution to the war effort through the in- 
vestments which life insurance compa- 
nies channel into Government bonds. 
Each year the life insurance companies 
of the country have a large net operat- 
ing income available for investment. The 
companies receive premium payments 
from policyholders and interest pay- 
ments on outstanding investments. From 
that income the companies pay policy 
benefits in the form of death losses, 
annuity payments, cash surrender val- 
ues, etc., and pay the necessary operat- 
ing expenses. The difference between 
those amounts received and amounts 
paid out by the companies is the ne 
operating income available for invest- 
ment. In addition to the net operating 
income, the companies receive cash pay- 
ments on maturing investments, that is, 
maturing mortgages and bonds. Those 
payments are also available for invest- 
ment. 

“During the current year, the life in- 
surance companies of the country will 
buy Government bonds totaling about 
two and one-half billion dollars, and, as 
time goes on, no doubt that amount will 
be increased. The two and one-half bil- 
lion dollars is more than the net operat- 
ing income of all of the companies com- 
bined. In other words, the life insurance 
business is loaning the Government more 
than the difference between its operat- 
ing income and its disbursements, be- 
cause some of the payment received on 
maturing investments is reinvested in 
Government bonds. Thus, life insurance 
makes a major contribution to financ- 
ing the war. . 

“The second service rendered is in 
helping to control inflation. Such con- 
trol is aided when income is saved in 
any form, or is applied to the payment 
of debts, instead of being used to pur- 
chase commodities in our restricted mar- 
ket. When a policyholder pays a pre- 
mium on a life insurance policy, he does 
not have that money to spend for com- 
modities. Accordingly, income saved 
through the payment of life insurance 
premiums helps control inflation.” 





PACIFIC MUTUAL CLU ELECTS 


Takes Final Step in Organization by 
Naming Rappaport, Chicago, as 
First President 
Final step in the organization of an 
all-Pacific Mutual Life chapter of Char- 
tered Life Underwriters has been taken 
with the election of Eugene L. Rappa- 
port, general agent, Chicago, as prest 
dent; Frank J. Schwentker, general 
agent, Phoenix, Ariz., as vice-president, 
and Malcolm C. White, general agent, 
Oklahoma City, as secretary-treasuret. 
Directors elected were Arthur 3} 
Kraus, general agent, Los Angeles; Wil- 
liam S. Cooley, Fabling & Gillis agency, 


_ Denver, and Benjamin F. Davis, Hoover} 


& Biggs agency, Pittsburgh. 
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Insurance Payment 
2.6% Over Premiums 


pOLICYHOLDERS GET BENEFITS 





itions to Policyholder Reserves Are 
or 29.9 Cents from 25.4 Cents of 
Each Dollar 





Payments and credits to life insurance 
policyholders and beneficaries during 
1941 exceeded total premiums paid by 

26%, it is shown in an analysis ot the 

fnancial operations ot! American life in- 

surance companies, released recently by 
the Institute of Life Insurance. Out of 
every dollar of income 78.3 cents was 
used on the average for these payments 

and credits. R 

“The most significant change in com- 

parison with operations in 1940,” the In- 

stitute states, “is that while less was 
paid out in (1941 to policyholders and 
their beneficiaries relatively more was 
credited to policyholders’ reserves. 

Whereas last year current payments 

took only 48.4 cents out of every dollar 
as compared with 52.8 cents in the pre- 
vious year, the credits to reserves which 
are set aside for future claim payments 
amounted to 29.9 cents, an increase over 

the 25.4 cents reported in 1940. 

Double Benefit 

“This increase in reserve dollars is 
not merely an increase in the protec- 
tion and security which the American 
people will enjoy through life insurance 
in the future but, during the year, it 
meant additional funds available for the 
financial needs of Government and busi- 
ness. This was reflected in 1941 by the 
acquisition by the life insurance com- 
panies of $1,600,000,000 of U. S. Govern- 
ment bonds, or $360,000,000 more than 
they acquired in 1940. Total other se- 
curity and mortgage purchases were 
$845,000,000 greater than in the previous 
year.” 

The analysis shows that, while death 
claims, disability losses and matured en- 
dowments were relatively lighter than 
in 1940, the principal reason for the de- 
cline in current payments and corre- 
sponding increase in reserve credits was 
the smaller demand by policyholders for 
cash withdrawal values, taking 2.7 cents 
less out of every dollar than in the pre- 
ceding year. Such cash withdrawals 
amounted to only 10.9 cents out of every 
dollar in 1941 compared with 13.6 cents 
the year before. The difference, of 
course, means there are more reserves 
for future policyholder benefits. 

The year saw a further strengthening 
of the surplus funds of the life insurance 
companies, which are reserves supple- 
menting policy reserves. The amount 
credited to these funds in 1941 was 3.3 
cents out of every dollar, as against 1.6 
cents in 1940. The increase was made 
possible largely because asset readjust- 
ments required only 2.3 cents in 1941 
compared with 4.2 cents the year previ- 
ous, 


LOS ANGELES BUSY ON BONDS 





Life Men There in Forefront of Treas- 
ury Move to Increase Pay- 
roll Sales 

Los Angeles life insurance men are 
again in the lead on the Treasury’s aim 
to increase the southern California pay- 
roll allotment plan for the sale of war 
bonds from $11,000,000 to $15,000,000 per 
month by January 1. 

The executive committee in charge is 
headed by Kellogg Van Winkle, CLU, 
agency manager, Equitable Society, 
chairman, and Mark S. Trueblood, in- 
spector of agencies, Union Central, vice- 
chairman, Committee members are Leon 
A. Soper, general agent, Phoenix Mu- 
tual; Robert D. La Prelle, Equitable So- 
ciety; Harold G. Saul, general agent, 
John Hancock; Russell L. Hoghe, CLU, 
general agent, Equitable of Iowa; Chase 
Wickersham, agency director, New York 
Life; A. C. Spafford, Prudential; A. C. 
Duckett, CLU, Northwestern Mutual 
Life; Charles E. Cleeton, CLU, general 
agent, Occidental Life of California; 
W alter McKee, Connecticut General, and 
“dward Kelly, manager, Metropolitan. 





BUILD YOUR OWN 
AGENCY IN 1943 


When today’s wartime “busi- 





ness as UNusual” gives way 
to a victorious “‘business as 
usual,”” be ready to cash in 
on the new opportunities in 
life insurance selling. 


x} 


This is the time for self-appraisal ... time to 
evaluate your outlook for future success... 


time, perhaps, to start building your own agency! 


Such an opportunity is being offered to 
qualified applicants—in a number of choice 
locations — by a_nationally-known, old-line 
legal reserve company with more than a half- 
billion of Life, Accident & Health, and Group 
Insurance in force. 

Consideration will be given only to “family” 
men between the ages of 35 and 50 — prefer- 
ably with children—who can present evidence 
of satisfactory personal production. 

In your letter of application, please give a 
complete history of experience, age, family sta- 
tus, and paid volume record for past two years 

Opportunity is knocking at your door — 
perhaps the very one you've been waiting for. 


Write today. 


xp 


AGENCY-BUILDING OPPORTUNITIES ARE 
OFFERED IN THE FOLLOWING LOCATIONS: 


OHIO: Cleveland, Toledo, Cincinnati, Akron, Dayton. 
PENNSYLVANIA: Philadelphia, Erie, Harrisburg. 


WRITE: BOX 1451, The Eastern Underwriter 
41 Maiden Lane, New York 








Under Property Levy 


KENTUCKY CASE RAISES ISSUE 





Outcome Will Probably Have Bearing 
On Many Incomes From 
Similar Sources 





Whether life insurance annuities are 
subject to property taxes is a question 
which the Court of Appeals at Frank- 
fort, Ky., has been asked to determine. 
The case at issue involves $6,182 income 
received in 1941 by Mrs. Samuel Hikes, 
Louisville, and attorneys for both sides 
are agreed that taxability of many sim- 
ilar incomes depends on the final ruling. 

Jefferson County Court Judge Mark 
Beauchamp voided the ad valorem tax 
levy laid upon the income from $183,819 
in policies left by Mr. Hikes, baking 
company president, when he was killed 
in an automobile accident in 1940. The 
appeal of the Jefferson County Tax 
Supervisors Board brought the case up 
for arguments. 

Lawrence S. Grauman, Jefferson Coun- 
ty attorney, declared the board, which 
imposed the tax, had determined by use 
of life insurance mortality tables the 
probable length of time Mrs. Hikes could 
be expected to enjoy the “property right 
of collecting the annuity” and thus had 
fixed a taxable value on it. 

Sutcliffe Case 

Citing that the high court has ap- 
proved a State property tax on a life 
annuity of Elbert Gary Sutcliffe of 
Louisville, derived from a trust fund 
created for him in New York, Grauman 
declared: “The thing taxed in the Sut- 
cliffe case was the right to receive in- 
come. The very same right exists in the 
instant case.” 

J. Verser Conner, representing Mrs. 
Hikes, argued that mortality tables could 
not be applied, that the Sutcliffe deci- 
sion did not cover this case and that in 
no civilized country had any attempt 
ever before been made to tax such in- 
surance annuities. He declared that Mrs. 
Hikes paid her income tax, but denied 
there was any right to impose the ad 
valorem or property tax. 

“To impose such a tax here is but to 
invite an effort to impose an annual tax 
on the cash surrender value of every in- 
surance policy in Kentucky,” Conner 
added. He stressed that Mrs. Hikes had 
only a life interest in the annuity. 





WAR SERVICE BUREAU 





Mutual Life Establishes One in Its 
Home Office for Company’s 
Policyholders 
In order to render the greatest pos- 
sible service to policyholders who have 

entered or who in the future may € 
the armed services, the Mutual Life has 
set up a home office department known 
as the Policyholders’ War Service Bu- 
reau 

Purposes of the bureau are to (1) 
acquaint policyholders with provisions 
of the Soldiers’ and Sailors’ Relief Act 
as amended, (2) handle premium allot- 
ments from pay under Public Law No. 
490 (at the request of the Adjutant Gen- 
eral of the U. S. Army), (3) handle reg- 
ular allotments from pay to meet life 
insurance premiums, (4) cooperate with 
agencies, policyholders and beneficiaries 
in doing everything possible to continue 
life insurance now in force, and (5) as- 
sist policyholders entering the service in 
making plans for the proper protection 
f their life insurance in 
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UNION CENTRAL VETERANS 


President W. Howard Cox of Union 











Central Life paid tribute at a dinner in 
Cincinnati on Thursday, November 19, 
to Coord C. Michaelis, who has been 
with the forty-eight years, and 
to it Ul yes who have been 
admitted to its Quarter-Century Club 
Rk. H. Thayer, assist treasurer, pre- 
sided. Mr. Michaelis started with the 
Union Central as messenger and pro- 
gressed through the positions of clerk 
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RAINBOWS 
END 


On Armistice Day, 1942, the 
Bankers Life had outstanding, in 
full force and effect, 307,725 poli- 
cies, held by 263,918 policyholders. 

Figuring three to each family 
head or breadwinner (husband, 
wife and one child) this meant that 
the fortunes, expectancies, comfort 
and welfare of 791,754 persons are 
bound up in the Bankers Life Com- 
pany of Iowa. 

That number is approximately 
the population of St. Louis. It is 
more than the population of Bos- 
ton; one-half that of Detroit; one- 
fourth that of Chicago. 

The total insurance in force of 
the Bankers Life of Iowa on Sep- 
tember 30, 1942, was more than 
$801,000,000; an increase of more 
than $17,000,000 in the first nine 
months of the year. 

No wonder Bankers Life policv- 
holders look at the sun shining 
through the rains and storms of 
war and see at the end of each 
rainbow a pot of gold in the form 
of sustenance and safety through 
Life Insurance. 

—0- 












































































“We figure to ourselves 

The thing we like; and then we 
build it up. 

As chance will have it, on the rock 
or sand. 

For thought is tired of wandering 
o'er the world, 

And homebound Fancy runs her 
bark ashore.” 


—O— 


So wrote the poet a century ago, as 
true today as then. For Life Insurance 
is poetry as well as prose. President 
Gerard S. Nollen expressed this idea 
clearly in a recent message to the Field 
and Home Office personnel, from which 
we quote: 


“Life Insurance is big business, 
but big only because millions of 
American citizens have joined in 
using this instrumentality to pro- 
vide greatly needed, but very mod- 
erate, financial security for them- 
selves and their families... . No 
other form of investment can take 
its place. Except for life insur- 
ance, millions of families would 
suffer hardship upon the death of 
the breadwinner. 

“When adversity comes to a 
family, either through the death of 
the breadwinner or through illness 
or financial reverses, life insurance 
furnishes funds of inestimable value 
in meeting such emergencies. 

“That fact was demonstrated 
with unusual effectiveness during 
the last depression. During those 
hectic years, millions of men and 
women were saved from want, and 
business enterprises were saved 
from bankruptcy, through the ben- 
efits which life insurance provided.” 


The bark of Life Insurance, steered 
true to its course, is bound toward al- 
most 800,000 Bankers Life policyhold- 
ers, beneficiaries, and dependents, bear- 
ing its precious cargo of Hope, Relief, 
Safety, Salvation 

The Rainbow's End and the Port of 


Protection are one and the same. 


BanxersZ/e 
the Double Duty Dollar Company 


ors MOINES 
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can be issued with a few lines of typing, 
as the banks now issue war bonds? May 
we not see an increasing interest in the 
‘income replacement’ contract now of- 
fered by several companies, which pays 
an income, in event of the death of the 
insured, until he would have attained the 
age of 65 had he lived? 

“All these things are but the merest 
speculation, of course. But it is no mere 
speculation to suggest that if we are to 
do business in substantial volume, we 
must find what the buyer wants, and 
the terms on which he wants it. 

Operation Problems : 

“Third on the list are the problems of 
operation. The strain on the travel fa- 
cilities of the nation may make it neces- 
sary for us to reduce supervisory travel 
—unless losses in personnel bring about 
the same result sooner!—and may oblige 
us to find some means of localizing our 
home office agency supervision. 

“Even the shortage of physical equip- 
ment may change our habits. Type- 
writers are being requisitioned, and this 
in combination with personnel problems 
may reduce such activities as direct mail 
advertising. Tabulating and accounting 
equipment shortages may oblige us to 
abandon some of our helpful but non- 
essential agency records. 

“But our inability to do business as 
usual in this area as well as others prom- 
ises larger changes than these. For now 
it becomes more important than ever 
for management to concentrate on profit- 
able operation. Surely in many compa- 
nies there are ‘marginal’ or unprofitable 
agents, agencies, and _ territories, the 
elimination of which would save a dol- 
lar volume of expense greater than the 
dollar volume of income which would 
be lost. 

“The question might be stated in these 
words: If our inability to do ‘business 
as usual’ brings a diminished volume of 
new business, will we be sufficiently alert 
and flexible in our agency management 
to ‘lose’ that business which is least de- 
sirable? Not often does a company se- 
cure business of equal desirability, or at 
the same unit cost, from every agency 
and every section. The least desirable 
10% of a company’s business may rep- 
resent loss rather than profit; the most 
costly 10% may represent 20%, or more, 
of the company’s total acquisition costs. 
If-we are to lose 10% of our volume, 
will we accept a ‘horizontal’ cut—or will 
we be adaptable enough to lose the least 
desirable and the most costly 10%? And 
in that case, will the 10% be a ‘loss’ ?” 











TAGGART TO SPEAK IN PHILA. 
Grant Taggart of Cowley, Wyo., presi- 
dent of the National Life Underwriters 
Association, will address the Philadelphia 
Association of Life Underwriters on 
Tuesday, December 1, at a luncheon in 
the Hotel Warwick. “Gearing Our Busi- 
ness to Victory” will be Mr. Taggart’s 
topic. 


Hutcheson, Retired Mutual 
Life Official, Dead at 74 


A. HUTCHESON 


WILLIAM 


William Anderson Hutcheson, former 
vice-president Mutual 
Life of New York, died of a heart attack 
at his home in Gladstone, N. J., on No- 
vember 19. He was 74 years old. Mr. 
Hutcheson leaves a widow, Mrs. Martha 
Brookes Hutcheson, whom he married 
in 1910, and a daughter, Mrs. C. McKim 
Norton of New York. 

Mr. Hutcheson, who was one of Amer- 
ica’s distinguished actuaries, retiring in 
1940, joined the Mutual Life when he 
came to the United States from Scotland 
in 1899. His first position was associate 
actuary under the late Emory McClin- 
tock. Soon afterward he was named a 
fellow of the Actuarial Society of Amer- 
ica, becoming the first actuary in the 
world to win the same rank in the Scot- 
tish, English and American actuarial or- 
ganizations by the examination method. 

When Mr. McClintock retired in 1911, 
Mr. Hutcheson succeeded him as actuary 
of the company. In 1917 he became a 
second vice-president of Mutual Life 
and in 1931 was named vice-president. 
Meanwhile, he had been elected a fellow 
of the American Institute of Actuaries 
and of the Casualty Actuarial Society. 
Then from 1920 to 1922 he was president 
of the Actuarial Society of America. 


and actuary of 


Hanselman 
(Continued from Page 3) 


enable the survivors to effect quick re- 
habilitation. 

The second new market is the big 
group of men whose income has been 
increased by reason of the war. “I’m 
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not proud of what we have accon 
in this new market,” he said, 
can say is that we are working 
find the answers and we intend 
working until we do find them, 
of our men have attained some degre 
of success in this field but still we ds 
not feel that we have the real solution” 
These are the answers he gave to th 
al’bis or objections raised as to <a 
these prospects are not being sold: ~ 

They can’t be found—scientific pros. 
secting answers that one; it is impos- 
sible to get into the plant—these pros- 
pects can be seen at home; they speak 
a dfferent language—it is the salesman’s 
job to learn to talk that language. j 

On the problem of recruiting, My 
Hanselman said: ; 


Nianpower Study 


“Aiter analyzing the manpower study 
and pointing out that we had lost 29 
full-time men in sixteen months, we 
showed them another study of new men 
hired during the same period. — This 
study showed we had hired 187 new 
full-time men and that approximately 
one-third of them turned out. success- 
fully. By simple arithmetic it was easy 
to show that if we were to maintain the 
size of our organization it would be 
necessary to increase our induction rate 
L00% to 400%. 

“Obviously the next problem was what 
kind of agents are to be recruited. We 
told them that we wanted them to con- 
fine their recruiting primarily to men 
over 45 and women. This was our tough- 
est sale. For ten years we had been 
telling them to recruit men under 40 and 
no women. Our recruiting, training, su- 
pervision and financing had been geared 
to this younger group. Now we were 
asking them to forget everything we had 
eiven them in the last ten years and 
start over. And, more than that, to 
increase their induction rate 300 to 400%, 

“Of course it was impossible to com- 
plete that sale in our three-day meeting. 
In seventy-two hours you can’t change 
habits established over ten years. But 
\.e did make a start. 


Men Over 45 

“To accomplish this we used the Can- 
adian companies’ study of persistency 
and production of manpower by age 
groups. In this study as you know men 
hired over 45 show up very favorably. 
Also we used a study of our own com- 
pany which showed that in spite of the 
fact that for ten years we had concen- 
trated on hiring young men, today 70% 
of our successful producers are over 40. 
Then we examined individually the re- 
cords of about fifty well known Union 
Central agents who were over 40 when 
they entered the business. ; 

“The cumulative effect of this part ot 
the meeting was convincing and we 
signed off with this statement: ‘After 
examining these studies it is obvious that 
we have made a mistake to concentrate 
all of our activity in the field of young 
men. Even if this war were not going 
on I am confident that we would be ask- 
ing you to put at least as much emphasis 
on recruiting older men as young ones. 
Now that the war is here, we are ask- 
ing you to put all your recruiting em- 
phasis on men over 40 and preferably 
over 45,’ 

Successful Women Agents 

“We next gave them as much evidence 
as we could find to illustrate that women 
can become successful life underwriters. 
The business is woefully weak in infor- 
mation on this subject so we had to fall 
back almost entirely on our own com- 
pany experience. We pointed out that 
although only 44% of our agents are 
women, 744% of our $100,000 producers 
are women. We examined the records 
of these successful women agents and 
gave the managers as complete informa- 
tion as possible as to age of entering 
the business, previous training, etc.” | 

Mr. Hanselman said the company }S 
revamping all its sales material, that the 
members of the agency department are 
spending a great deal of time in the field 
and a new advertising program grooved 
to the recruiting problem has been 
adopted, 
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HEARD on the WAY 








_ 

Recently the Standard Life of Indian- 
apolis ran an ad which read: You 
would be surprised at the trouble we 
will go to for a $500 application.” It 
attracted quite a lot of attention. I 
asked Harry V. Wade, general manager 
of the company, to say something 
about it. : ; . 

“The situation is that ours obviously 
is a relatively small and new company, 
he said, “although we have gone over 
the $20,000,000 of insurance in force 
mark. 

“The Standard Life is not feeling sorry 
for itself because it is young and new. 
We are not turning down any business 
as long as the applicant is insurable on 
some basis. Of course, we are not spe- 
cializing on $500 policies, but plenty of 
times an agent will get into a family 
and not be able to write more than a 
$500 app on a child’s life. Not only has 
he invested his time, but the company 
has also invested the time of one of its 
avents in that interview. He doesn’t 
want to have a $500 app turned down 
even though he was gunning for a bigger 
one. Likewise he might find it discour- 
aging to have a Salary Savings case of 
five employes of a small business de- 
clined because of rules that ten or more 
must sign up. Furthermore, a $500 case 
may be just a starter and lead to much 
more comprehensive coverage. 

James P. Bradley, sectetacy, Metro- 
politan Life Insurance Company, and 
ears A. McLain, president, Guardian 
Life, are members of the business groups 
sponsoring committee of the New York 
Tuberculosis and Health Association’s 
annual Christmas Seal Campaign. 

In announcing their acceptance, Gerald 
Murphy, president of Mark Cross Co. 
and chairman of the business groups di- 
vision of the seal sale, expressed the 
hope that everyone would make a special 
effort this year to buy and use Christmas 
Seals in order that the New York Tu- 
berculosis and Health Association can 
carry on its work in educating people in 
healthful living and in fighting tubercu- 
losis, the social, heart and dental dis- 
eases. 





LOS ANGELES LIFE TREK 


Caravan of Underwriters Association 
Presents Timely Program Before 
Long Beach Group 
The 1943 Southern California Caravan 
of the Life Underwriters Association of 
Los Angeles made its initial trek on the 
evening of November 17 to Long Beach 
and presented a program before the 
Long Beach Underwriters Association. 
Henry W. Persons, agency organizer in 
the Los Angeles branch office of Mutual 
Life of New York, and caravan chair- 

man, was in charge. 

Russell Ray, producer for Prudential 
and secretary-treasurer of Santa Monica 
Life Underwriters Association, discussed 
“Selling the Whole Family.” Orlyn Rob- 
ertson, district manager in Orange Coun- 
ty for Mutual Life of New York, drew 
on his experience with war bond sales to 
discuss “Prestige Dividends.” Fred A. 
McMaster, CLU, Los Angeles manager 
tor Ohio National Life, had as his topic 
‘Why Do You Sell Life Insurance ?” 

GIRARD ISSUES NEW POLICY 

Girard Life of Philadelphia has recent- 
ly issued a combined whole mie and term 
to 65 policy “designed to give, at the 
lowest Tinie cost, the greatest amount 
of insurance during the period when in- 
surance protection is ie required.” 
Face amount is payable if death occurs 
before age 65 and in order that those 
Who then still require insurance protec- 
tion, although to a less extent, may not 
be entirely deprived of their insurance, 
as in the case of Term, there is a provi- 
sion that the policy may be continued, 
Without medical examination, for one- 
third of the face amount, for the remain- 
der of life, at a very low premium. 


Seward V. Coffin of the Albany agen- 
Provident Mutual, who recently cel- 
yea his 75th birthday, reached his 
goal of $100,000 production ‘on his an- 
pet ini ed 2 ite. On his birthday he re- 
ceived a large number of letters, cards 
and ‘ilapleaue messages and was guest 
of honor at a luncheon given to him 
by representatives of the agency. He is 
the father of Vincent B. Coffin, vice- 
president of Connecticut Mutual. 


“Onward,” the weekly organ: of the 
Bankers Life Co. of Iowa, has adopted 
a new style of cover. It prints on the 
front page of each issue an original in- 
surance cartoon by Sid Hix. “Onward” 
also prints a weekly column of jokes, at 
the bottom of which is this notice, “The 
above entertainment (?) does not con- 
stitute an endorsement of our product.” 
Anything to brighten life up a bit is 
the idea of “Onward.” 

Louis J. Fink of Connecticut Mutual 
Life’s Gray Agency in New York City 
has turned over five cherished trophy 
cups to the scrap metal drive. All five 
were Connecticut Mutual prizes awarded 
Mr. Fink for outstanding work he per- 
formed since joining the company in 
1923. Two he won for company leader- 
ship in premiums and two for leadership 
in conservation of business. The fifth 
represented Mr. Fink’s achievement in 
selling the largest amount of insurance 
with trust provisions. 

The Western & Southern Life has en- 
larged its realty holdings in Cincinnati, 
by taking title to the ten-story Schmidt 
Building, southwest corner of Sixth and 
Main Streets. Erected in 1928 by Fred- 
erick A. Schmidt, Ine, realtors, this is 
one of the most attractive office build- 
ings in town. Uncle Franc’s. 
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NORTHWESTERN MUTUAL RATE 
Life Company Will Continue Present 
Dividend Rates Through 1943, 
Evans Announces 
Northwestern Mutual Life has an- 
nounced that the scale of dividends pay- 
able to premium paying policies in 1942 
will be payable to those in full force on 
their anniversaries in 1943, Percy H. 
Evans, vice-president and actuary, has 
announced. Sole change is on insurance 
in force on a fully paid-up basis, includ- 
ing additions and single premium poli- 
cies, where the amount of the margin 
from favorable mortality is at a mini- 
mum and interest earnings do not under 
prevailing investment conditions provide 
a contribution toward general expenses 

and taxes. ; ; 

The effect of the modification, he ex- 
plained, may be illustrated by single pre- 
mium life policies issued at age 40 re- 
ceiving a first dividend in 1943 of $11.84 
per $1,000 and a second dividend of 
$5.92 per $1,000. On annual premium 
policies the 1943 scale is identical with 
the 1941 and 1942 scales. The basis of 
dividends under options of settlement 
and other funds held under retention 
agreements has been extended for an- 
other year. 
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BOSTON MUTUAL DIRECTORS 
Life Company Adds Jennings, Lawyer, 
and Carens, Public Utility Official, 
to Board 
Frederick E. Jennings and Thomas H. 
Carens have been elected to the board 
of directors of Boston Mutual Life, Jay 
R. Benton, president, has announced. 
Mr. Jennings, partner in the law firm 
of Bartlett, Jennings & Bartlett, has 
many business interests. He is president 
and chairman of the board of Middlesex 
County National Bank and a director of 
Colonial Beacon Oil Co., Everett Savings 
3ank and Sanitary Cement Co. Mr. 
Carens is a vice-president of Boston 
Edison Co. in charge of public relations. 





BANKERS LIFE 1943 CALENDAR 


lowa Company Is Distributing Reproduc- 
tion of Jefferson Memorial With 
Timely Epigrams 

Bankers Life of lowa is distributing a 
useful wall calendar for 1943. The upper 
half bears a reproduction in color of the 
Jefferson Memorial at Washington to be 
dedicated on April 13. Each of the 
monthly pages bears a timely epigram 
by the author of the Declaration of In- 
dependence. 

“Error of opinion may be tolerated 
where reason is left free to combat it,” 
“The God who gave us life gave us lib- 
erty at the same time,” and “The tree 
of liberty must be refreshed from time 
to time with the blood of patriots and 
tyrants’—these are typical. 





OLD LINE LIFE SHOWS GAINS 


Business In Force Rises $2,724,397 In 
First Nine Months, President 
Reilly Reports 
Old Line Life had in force as of Sep- 
tember 30, life insurance amounting to 
$88,277,126, John E. Reilly, president, re- 
ported to the directors at their meeting 


in Milwaukee on November 5. This rep- 
resents a net increase of $2,724,397 for 
the first nine months of the year. 


Admitted assets increased $963,777 to 
an all-time high of $25,349,389. Gross in- 
come was $3,462,200, a gain of $198,591 
over the corresponding period of 1941. 
Disbursements were $2,525,311, taxes 
amounting to $97,217 and payments to 
policyholders and beneficiaries $1,460,571. 
Investment in United Stat tes Government 
bonds almost doubled, increasing from 
$1,538,798 to $2,935,328 in the nine months. 
Lapses and surrenders continued ex- 
tremely low. New paid life insurance 
showed a gain of 875%. Accident & 
Health also gained substantially. 


PACIFIC MUTUAL MEN HONORED 

Celebration of thirty years of Pacific 
Mutual service by Joseph E. Garland, 
general agent of Farmville, Va., and 
John L. Watts, general agent of Chi- 
cago, was marked this month when W. 
M. Rothaermel, company vice-president, 
visited the two agencies to extend of- 
ficial congratulations. In each instance 
the men were guests at luncheon given 
in their honor and attended by a large 
number of friends and associates. 

Frank R. Fox, Life, Accident and 
Group manager at the Waterbury, Conn., 
branch office of the Travelers, has been 
transferred to the Hartford branch as 
assistant manager of the same depart- 
ments. 
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Pilot Life in Wholesale 
Field, Waddell Announces 


Pilot Life of Greensboro has entered 
the wholesale field, J. M. Waddell, vice- 
president and agency manager has an- 
nounced, The program provides for in- 
surance of employe groups of from ten 
© fortv-nine. No medical examination 
is required of employes under age 60, 
but the company reserves the right to 
examine anyone when there is doubt as 
to his physical condition. It will not 
accept seriously impaired lives. ; 

The protection may be converted with- 
out medical examination by any employe 
leaving a company which has a whole- 
sale franchise, provided conversion is 
made within 31 days of termination of 
employment. The employer may select 
a schedule which will permit a level 
amount to all employes, or an amount 
equal to the employe’s annual salary to 
the next $1,000. Maximum issued to any 
individual is $3,000. 





UNUSUAL DOUBLE INDEMNITY 


Iowa Court Rules Payment by Mutual 
Life Though Insured Died of 


Hypostatic Pneumonia 


The Iowa Supreme Court has upheld a 
lower court decision granting a double 
indemnity payment in a case unusual be- 
cause the insured died of hypostatic 
pneumonia. The policy was issued by 
Mutual Life of New York. 

The insured, Henry D. Robertson, suf- 
fered a cerebral hemorrhage that 
paralyzed his left side. Four months 
later he fell, fracturing his hip and neck. 
According to his doctor, however, death 
was actually caused by hypostatic pneu- 
monia induced by remaining in bed in 
a set position. 

His policy provided double indemnity 
payable only upon receipt of due proof 
that death resulted from bodily injury 
effected solely through external, violent 
and accidental means. 

In upholding the lower decision, the 
Supreme Court held that the insurance 
company, by its acts, waived the require- 
ment of the policy relative to proof. 
“The company lulled the appellee into a 
sense of security and led her to believe 
considering the case upon merit and not 
upon question of whether or not due 
proof was made,” the opinion said. The 
company had sent several representa- 
tives to call upon the widow, Mrs. Kath- 
ryn B. Robertson, in an attempt to se- 
cure settlement of the case. 





FORTIETH ANNIVERSARIES 


Celebrated by Vernon R. Knight and 
Winfield L. Nourse, Boston Agency 
Phoenix Mutual 
The Boston agency of the Phoenix 
Mutual recently held a dual celebration 
in honor of the fortieth anniversaries 
of two of its members. Vernon R. 
Knight completed forty years on No- 
vember 1 and Winfield L. Nourse on 
November 10. In recognition of the long 
service records of these two men, Oc- 
tober was designated as “Knight-Nourse” 
month by M. H. Warren, agency man- 

eger. 

Mr. Knight was cashier of the Boston 
agency until 1927, when he transferred 
to personal production. Since that time 
he has earned qualification for the com- 
pany’s quarter million club and has fre- 
quently been listed among the annual 
production leaders. 

Mr. Nourse likewise has spent his en- 
tire life insurance career with the Phoe- 
nix Mutual. His company field honors 
include several years of quarter million 
club membership and frequent qualifica- 
tion for the annual premium leader list- 


ng. 


GALLAGHER TO SAN DIEGO 

Thomas A. Gallagher, CLU, assistant 
manager of Prudential’s Ordinary office 
at San Francisco, has been transferred 
to San Diego as manager of the Ordi- 
nary office there during the absence of 
Lara P. Good, who is in war service. 





Members of the 1942 exhibits committee of L.A.A. are shown in the accompany- 
ing picture, viewing entries in the 1943 “Exhibits by Mail” competition. 
Seated, left to right, George Pease, Equitable Life of Iowa; R. B. Reynolds, 


American Mutual, and R. C. 


Campbell, Central Life. 


Standing, left to right, H. S. Jacobs, Equitable of Iowa, and J. H. McCarroll, 


3ankers Life. 


The “Exhibits by Mail” competition 
sponsored by the Life Insurance Ad- 
vertisers Association gives advance in- 
dication of being a most effective proj- 
ect. More than sixty company exhibits 
already have been received, according to 
Russell B. Reynolds, of the American 
Mutual Life Insurance Co. of Des 
Moines, la., chairman of the exhibits 
committee. 

The board of judges is composed of 
leaders in the respective fields they rep- 
resent. They are: Peter Ainsworth, ad- 
vertising sales manager, “Better Homes 
and Gardens”; Les Suhler, subscription 
manager, “Look Magazine”; H. A. 
Hedges, vice-president, National Asso- 
ciation of Life Underwriters; Joseph 
B. Ryan, Jr., agency supervisor, Des 
Moines agency, Bankers Life Co. 

“Exhibits by Mail” is a novel experi- 
ment which owes its conception to the 
emergencies created by the war. Since 
the association abandoned its annual 
convention because of transportation 
problems, it appeared for a time that 
the customary exhibit would be aban- 
doned. However, the executive commit- 
tee of the organization decided to accept 
company entries as usual, have them 
judged at a central location and then 
distribute them by mail to those who 
might be interested. Suitable awards 
will be made to those considered out- 
standing by the board of judges. 

The exhibit also will be on display at 
each of three regional round tables 
LACKEY IN PITTSBURGH TALK 

George E. Lackey, CLU, general agent 
for Massachusetts Mutual Life at De- 
troit, was the principal speaker at a 
meeting sponsored by the Pittsburgh 
Chapter of the American Society of 
Chartered Life Underwriters and held 
in the Hotel Roosevelt on Thursday, 
November 19. Mr. Lackey, who also is 
president of the Society, had as his topic 
“Are We in the Service?” 





SERVICE MEN’S MONTH 

_ Bankers National Life of Montclair 
is honoring its fourteen men in the 
armed forces by setting aside the thirty 
days between November 15 and Decem- 
ber 15 as a special production period. 
For each $1,000 of new business writ- 
ten in that period the company will con- 
tribute 25 cents to a fund to be used to 
purchase Christmas gifts for the boys 
with Uncle Sam. They will be kept ad- 
vised of the progress of the drive, and 
among them Private Dick O’Brien, for- 
mer assistant to the superintendent of 
agents, will serve as campaign commit- 
tee chairman in absentia. 


The sixth member of the committee, B. N. Mills, Bankers Life, 
was absent when the picture was taken. 


Mr. Reynolds is chairman. 





planned for members of the association 
during the current year. 

All members have been given the op- 
portunity to select any three of nine 
different classifications in which the 
craftsmanship of life insurance adver- 
tising men may be placed. The dead- 
line for all entries has been fixed as 
December 4. The results of the judging 
will be published soon thereafter. 

Associated with Chairman Reynolds 
on the exhibits committee are: B. C. 
Campbell, Central Life Assurance So- 
ciety; H. S. Jacobs and George Pease, 
Equitable Life of Iowa; B. N. Mills 
and J. H. McCarroll, Bankers Life Co. 

The judges are exceptionally well qual- 
ified for their important duty. 

Mr. Ainsworth is a graduate of Iowa 
State College of Journalism and has been 
affiliated with the Meredith Publishing 
Co. for seventeen years. He will judge 
art, layout and typography. 

Mr. Suhler is a graduate of the School 
of Journalism of the University of Kan- 
Before joining “Look” magazine 
two and a half vears ago he was circu- 
lation manager for the Capper publica- 
tions and “Child Life.” He will judge 
general sales promotion and public re- 
lations effectiveness. 

_Mr. Hedges, who has been with the 
Equitable Life of Towa since 1919, will 
consider the exhibits for their effective- 
ness from the general agent’s viewpoint, 
while Mr. Ryan will consider their ef- 
fectiveness from an agent’s viewpoint. 


Sas." 


WOOLLEN SPEAKS AT TULSA 

W. V. Woollen, agency vice-president 
of Capitol Life of Denver, discussed “My 
Future as a Manager in a World at 
War” before a meeting of Tulsa Life 
Managers Association on Thursday, No- 
vember 19. He addressed the Tulsa Life 
Underwriters Association at a luncheon 
the same day. Coy L. Inmann, Capitol’s 


general agent at Tulsa, introduced Mr. 
Woollen on both occasions. 





LIFE LEADERS MEMORIALIZED 

Executive committee of the Associa- 
tion of Life Insurance Presidents at its 
meeting on Friday, November 20, adopt- 
ed minutes memorializing three out- 
standing life insurance leaders recently 
deceased. They are Thomas A. Buckner, 
former chairman of the board of direc- 
tors of New York Life; Arthur F. Hall, 
late chairman of the board of directors 
of Lincoln National, and Frederic H. 
Rhodes, late president of Berkshire Life. 


Cedar Rapids First City 
To Win Treasury T Fi, 


On November 20, Cedar Rapids I 
received the first “T” flag awarded 
any city in the United States py the 
Treasury Department. One of the : 
ganizations on the job was the Life Un. 
derwriters Association of Cedar Rapids 
which sold $3,000,000 of War Saving 
3onds on the payroll plan. ss 

Robert O. Bickel, CLU, National Life 
of Vermont, C. V. Shepherd agency, ;, 
chairman of the life insurance section 
for the sale of war bonds in Cedar 
Rapids. In addition to the handling of 
all firms with twenty-five or more em- 
ployes, the Cedar Rapids life insurance 
men were instrumental in getting two 
other Chamber of Commerce groups to 
work on the small businesses, and jp 
this way were able to win the Treasury 
flag. : 

The Cedar Rapids Gazette said: “Ip. 
surance men have clearly done a granj 
job here, as have their colleagues all 
over the country.” 


How Lewis H. Hall Sells 


Extra Rated Policies 

Lewis H. Hall, Elizabethtown, Ky. 
George Washington Life, and a member 
of its Million Dollar Round Table, has 
been successful using the following sales 
talk in placing extra rated policies: 

“This is perhaps your last chance to 
obtain life insurance at any price. You 
are extremely fortunate that you were 
not turned down completely. 

“Let me put it another way. You own 
several houses in this town. Just sup- 
pose one of those houses was next door 
to the large powder plant in Charleston, 
Ind. Do you think you could get fire 
insurance on that house at the same rate 
as is charged for the other houses? 

“Your physical condition puts you in 
a similar situation. It is as if you were 
living right near a powder plant. If you 
take this policy only three things can 
happen to you: 

(a) The rating will be removed; (b) 
the rating will remain, or you will be- 
come totally uninsurable; (c) or you will 
die. Out of ten men who buy rated 
policies, we find at the end of ten years 
that four have the rating removed; five 
still have the rating, or become uninsur- 
able; and one has died. 

“If you are in the first class, this 1s 
a good policy for you because we will 
remove the rating for you. If you are 
in class two this is an excellent buy 
because it may be the last policy you 





will be able to obtain. If you should 
happen to fall in class three this, of 
course, would be the best investment 


you ever made for your wife and daugh- 
ter. No matter what may happen you 
cannot lose if you own it. You are at 
the control. If, at a later date, you can 
qualify for standard insurance this rat- 
ing will be removed. If your impair 
ment should become serious my company 
cannot increase the rating. Ii you die, 
your family is the winner.” 

Ease Up Reports 
(Continued from Page 1) 
officials, even in the smallest hamlet, 
with data bearing on their local con- 

munities. 

With personnel subject to the steady 
drain of war, much office machinery al- 
ready turned over for government use 
and little or no replacements available 
the insurance company outlook from 
here on is for a lessening in the volume 
of statistical detail required by the vatr 
ous state and local authorities. 


LEWALLEN TO PITTSBURGH 

Alfred J. Lewallen, CLU, Baltimort 
underwriter, has been appointed sales st 
pervisor at Pittsburgh with M. Jay Reail 
Company, general agents for Mutua 
Benefit Life. He succeeds William E. 
Davies, who recently became genera 
agent for Mutual at Richmond, Va. Mt 
Lewallen entered the life insurance bust 
ness as special agent at Baltimore 1 


1932. 
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FAMOUS PITCHER AN AGENT 
Whitlow Wyatt, Formerly With Brook- 

lyn Team, Now With Franklin Life 

in Georgia 

Whitlow Wyatt, who won fame in 
haseball as pitcher of the Brooklyn 
Dodgers in the National League, has be- 
nt of the Franklin Life in 
Rome, Ga. He will be associated with 
his cousin, Knox Wyatt, in, the Wyatt 
insurance agency 1n Rome, Ga., who has 
represented the Franklin for forty-one 
years. Whitlow and Knox Wyatt were 
recently guests of Charles E. Becker, 
president of Franklin Life, at a luncheon 
in Springfield, Ill. 


come an age 


BIDS LIFE MEN CONCENTRATE 
The life salesman must seal himself 
against current distractions if he is to 
do his job adequately, John H. Jamison, 
manager of field training of Northwest- 
ern Mutual Life, told the November 
breakfast meeting of the Life Underwrit- 
ers Association of Los Angeles. Bruce 
Thomas, lecturer and radio commentator 
who accompanied commando raids into 
France, told of his experiences, urged 
this country to be tough. 





LOS ANGELES CLU AS HOST 
Los Angeles chapter, CLU, was host 
on Wednesday evening, November 18, 
to a number of leading business and 
professional men, bankers and scientists 
at the California Club. L. W. McDou- 
gall, chairman of the banquet committee 
of the chapter, introduced the guests. 
Chapter President Eldin L. Smith gave 
a welcoming address. 


CANADIAN LIFE SALES RISE 
Ordinary Life sales in Canada during 
October amounted to $57,795,000, the Ca- 
nadian Life Insurance Officers Associa- 
tion has revealed. This is a new high 
for any one month since the war started. 
Sales by provinces, in thousands, were: 
British Columbia, $4,986; Alberta, $2,555 
Saskatchewan, $1,601; Manitoba, $2,885; 
Ontario, $24,208; Quebec, $17,159; New 
Brunswick, $1,407; Nova Scotia, $2,098, 
and Prince Edward Island, $250. New- 
foundland’s total was $646,000. 








_ An explanation of the new Victory 
Tax is given by E. M. McConney, 
vice-president and actuary, Bankers Life 
Co. in current issue of Onward, com- 
pany’s agency publication as follows: 

_ A new Victory Tax at the rate of 
%% upon the Victory Tax net income of 
a individual takes effect January 1, 
43, 


The term “Victory Tax net income” 


1 t 1, > . © . : : 
is not the same as the net income in 
our regular income tax because certain 
Items of interest, taxes, and contribu- 


tions are not deductible in the Victory 
Tax net income as they are in the regu- 
lar income tax net income and there is 
a speerhe examption of $624 instead of 
the usual exemption for single or mar- 
ned men in the regular income. tax. 
However, if a taxpayer makes return 
and pays his income tax under Supple- 
ment “T” (an optional method available 
it the gross income is received solely 
Irom wages, salary, or compensation for 
Personal services, dividends, interest, 
annuities, royalties, or rent and is $3,000 
or less), the Victory Tax net income 
Means such eross income. 


On Inccme Derived from Salaries 
On the portion of income derived from 
salaries the employer will withhold an 
amount from each salary check. For 
example, if salaries are paid semi-month- 
lv. on a salary check between $50 and 
v0) the amount withheld) from each 
check is $140; if the semi-monthly  sal- 
ary is between $100 and $120 the amount 
Withheld is $4.20. 
Jn March, 1944 and each March there- 
taxpayer will figure up the 


atter the 
Victory Tax on his income, and the 


Egbert Succeeds McGiveran in Eau Claire; 
Latter With Seefurth Organization 





EGBERT 


c: E. 


C. L. Egbert, Northwestern Mutual 
Life district agent at Kewanee, IIl., has 
appointed general agent for the 
company at Eau Claire, Wis. He 
ceeds Ben S. McGiveran, CLU, who has 
time to the 


been 


suc- 


resigned to devote his full 
Compensation Research Bureau’s head- 
quarters in Chicago; under N. H. See- 
furth, 

Mr. Egbert joined the company in 
May, 1930. and has averaged better than 
$300,000 annually. His consistent pro- 
duction is reflected in his membership 
in various company clubs. For example, 
he qualified nine times for the Mara- 
thon Club by paying for more than 100 
lives annually. For ninety-eight consec- 
utive months he paid for four lives per 
month. 


McConney Explains New Victory Tax 


amount withheld and reported by his 
employer and arrive at the amount then 
payable. 

Part of the Victory Tax will be marked 
by the Government as a post-war credit 
or refund to be credited against in- 
come taxes falling due after the war. 
In the case of a single person this post- 
war credit 1s of the Victory Tax 
or $500, whichever is the lesser for each 
taxable vear. In the case of a married 
man or head of a family the postwar 
credit shall be 40% of the Victory Tax 
or $1,000, whichever is the lesser for 
each taxable year. 

Amounts to be Credited Against 
Victory Tax 

If a taxpayer spends all or a part of 
his post-war credit for certain items, 
then he can credit his post-war credit 
in March, 1944, and subsequent years 
against his income tax then due and, of 
course, the credit is not carried forward 
post-war period. Briefly, the 
amounts that can be credited against 
the Victory Tax are the following: 

1. The amount paid by the taxpayer during 
the taxable year as premiums on life insurance 
in force on September 1, 1942, upon his life, 
or upon the life of his spouse or upon the life 
of certain dependents. 

?, Certain amounts paid by the taxpayer on 


his indebtedness as, for example, the principal 
of mortgages. : » ; 

3. The amount of increase in United States 
bonds owned as, for example, war bonds. 

The amount of the credit for these 
items shall not exceed the post-war 
credit or refund mentioned above. 

The table below will give an idea of 
how much the post-war credit on various 
incomes will be which is the same thing 
as the maximum credit from the three 
items mentioned above. 


I5C% 
LI /C 


to the 





B. S. McGIVERAN 


Mr. McGiveran has long been a spe- 
cialist in advanced types of underwrit- 
ing and was one of the pioneers in de- 
velopment of pension trust business. He 
became a Northwestern Mutual agent in 
1916, served in the first World War and 
was graduated from the University of 
Pennsylvania in 1923. Shortly afterward 
he became a field supervisor for his fath- 
er, the late J. W. McGiveran, North- 
western Mutual agent at Hudson, Wis. 
In 1924 he became a partner and in 1927 
he was appointed sole general agent, 
moving the agency headquarters to Eau 
Claire. 


VICTORY TAX 


Post-War 
Credit 
Per Year for mar- 
; withheld for ried men 
Earnings Victory Tax 40% thereof 
$100 per month, 1.e. 
$50 each half month 
$200 per month, i.e. 


$ 33.60 $ 13.44 


$100 each half month 100.80 40.32 
$300 per month, i.e. 

$150 each half month 148.80 59.52 
$400 per month, i.e. 

$200 each half month 220.80 88.32 
$500 per month, i.e. 

$250 each half month 268.80 107.52 
$600 per month, i.e. 

$300 each half month 340.80 136.32 
$700 per month, i.e. 

$350 each half month 388.80 155.52 
$800 per month, i.e. 

$400 each half month 460.80 184.32 
$900 per month, i.e. 

$450 each half month 508.80 203.52 
$1000 per month, i.e. 

$500 each half month 568.80 227.52 





OLD LINE EXPANDS FIELD 


Old Line Life, Milwaukee, has entered 
the participating field with a complete 
line of policies and the adoption of a 3% 
interest reserve basis on both par and 
non-par. The guaranteed rate of in- 
terest is 214% on all insurance estate op- 
tions except life income. There the rate 
is 3%. All options are subject to inter- 
est dividends that may be declared by 
the company. Interest on policy loans 
has been reduced to 5%. } 
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OLDEST WOMAN AGENT DIES 


Mrs. Anna F. Thomas, Philadelphia, 
Was Widow of Penn Mutual 
Medical Examiner 
Mrs. Anna F. Thomas, 78, for the past 
thirty-nine years an agent in the home 
office agency of Penn Mutual, died No- 
vember 13. She was widow of Dr. Isaac 
Thomas, at one time a medical examiner 

for the company. 

One of the earliest women to engage 
in selling life insurance in Philadelphia, 
she was active at her office until about 
a year ago, when illness rather than ad- 
vancing age kept her away from her desk. 


MFRS. LIFE HALTS CONTEST 

Manufacturers Life of Toronto has 
suspended competition among its 
branches for the president’s trophy. “The 
international situation is now such that 
many branches are particularly handi- 
capped,” it is explained, “due to many 
circumstances over which they have no 
control.” For the duration at least, the 
trophy will remain in the possession of 
the Near East branch whose winning of 
it in 1939, 1940 and 1941 entitled it to 
permanent possession of the original 
trophy. 


JUDD C. BENSON SPEAKER 

Judd C. Benson, general manager of 
Union Central Life of Cincinnati and 
president of Ohio State Life Underwrit- 
ers Association, was guest speaker at the 
monthly meeting of Cincinnati Life In- 
surance Cashiers & Secretaries Associa- 
tion on November 17. “How Cashiers 
and Secretaries Can Assist Agents in 
This Emergency” was his topic 








EARLS AGENCY RECORD WEEK 

William T. Earls general agency of 
Connecticut Mutual Life at Cincinnati 
sold during the week ended November 20 
life insurance amounting to $450,200, ac- 
cording to Ralph H. Love, agency man- 
ager. In this record figure for the agen- 
cy there were 93 cases represented. Mr. 
Love is agency manager in the absence 
of William T. Earls, now serving as an 
officer in the navy. 
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HISTORY OF INSURANCE CO. OF man power is the nation’s major non- 


AMERICA PUBLISHED 
The long-awaited history of the In- 
surance Co. of North 
y Marquis James came from the press 
of the Bobbs-Merrill Co. this week. It 
is an event of importance in both the 


NORTH 


America written 


insurance and literary world as it is the 
first time a writer of the stature of 
Marquis James has devoted his talents 
writing of the 
company in the 
the 


preparation and 


insurance 


to the 
story of an 
format of a book. Mr. 
author of the biographies of Sam Hous- 
Andrew Jackson among others, 
is a Pulitzer Prize winner. 


James is 


ton and 
and he 
Certainly, no insurance company pro- 
vides more interesting and dramatic ma- 
terial for a biographer than does the 
Insurance Co. of North formed 
in 1792. Independence Hall, 
starting to write business in 1792, virtu- 
ally the first twenty-two years of its 
life were spent amid conflict of the seas. 
Its part in keeping the American flag 
afloat during that troubled period was 
noteworthy. As the years went by it 
successfully passed through many wars, 
conflagrations and disasters at sea and 
on land, great panics, and when the 
present World War started—most wide- 
spread of all conflicts—it had grown to 
be one of the strongest of all the in- 
surance companies. During the decades 
the business writings of the organization 
have been broadened in fields— 
first to fire insurance, then casualty in- 
surance, until it is now writing all insur- 
ance lines but life insurance. 

Facts about the Indemnity Insurance 
Co. of North America are also published. 


America, 
Born in 


many 





WAR PRODUCTION FUND’ TO CON- 
SERVE MAN POWER 

The War Production Fund to Con- 

serve Man Power of the National Safety 

the 

leading figures in business and industry 


Council was organized by some of 


who in a spirit of wartime public service 
decided to undertake the 


t assignment of the 


financing of the 
This 
greatest 

his- 
Pearl 


council. 


bigges 
assignment is to organize the 
accidents in the 
Since 


counter-attack on 
tory of preventive 
85,000 
illed in this country by 
700,000 injured 


material on this 


measures 


larbor persons in all have been 


and 


i 
I accident 
7,7 


Destruction of human 


huge scale means some 


thing more than personal tragedy end 
lessly repeated as there are 410,000,000 
man-days of work lost. Of the fatalities 
42,000 were workers at a time when 


military concern. Only one out of eight 
industrial establishments is fully covered 
by a safety program. 

William A. president 
of United States Steel Corporation, is 
national chairman of the Fund, and 
Thomas W. Lamont of J. P. Morgan 
& Co. is treasurer. A 
mittee of more than 600 members 
been formed with an executive commit- 
tee of seventy-four. A preliminary can- 
than $1,000,000 in 
cash and nearly another in oral commit- 
ments. 
set up in many cities. 


Irvin, former 


national com- 


has 


vass has yielded more 


Regional committees have been 


President Roose- 


velt and Donald M. Nelson, chairman 
WPB, have endorsed the movement 
as have the National Association of Man- 
ufacturers, directors of American and 
Steel Institute, Western and Eastern 
railroad top executives’ associations and 
numerous other national bodies. 

The National Safety Council has 
worked out a plan for putting $5,000,000 
to work. No radical departures from 
previous practice are contemplated. Gen- 


eral strategy will be to speed up the 
existing program; 
more technical assistance in the field and, 
above public 


to get more coverage, 


all, more cooperation in 


accident prevention. 





SHORTAGE O 

Lack of doctors 
both companies and to the 
public, American commun- 
ity there are not enough doctors now to 
of the One 
doctors is going to war. 


F DOCTORS 
presents problems to 
insurance 

In many an 
out of 


take care sick. 


three 


every 


United States News 
before the 
The Procure- 
ment and Assignment Service for 
cians estimates that by the 
year there will be 83,517 doctors to take 
125,000,000 people. 
has the job of finding physicians to fill 
war needs. 

The 


acute than is that of doctors. 


According to the 
there were 179,037 
nation entered the 


doctors 
war. 
Physi- 
end next 


care of This service 


little less 
The 55,000 
being enrolled this autumn as students 
is 20,000 
1940, and, 
65,000 will have to be enrolled next year. 


shortage of nurses is 


more. than were enrolled in 


to meet anticipated demands, 


Frank J. Mozley, Salt Lake, represen 
tative of the Beneficial Life, and Adrian 


W. Hatch, Logan insurance 


agent, were 
elected members of the Utah State legis- 


lature. Mr. Hatch is well known in the 
Intermountain and Pacific Coast states. 





Time Photo Service 


SEABORN T. WHATLEY 
Sore a. vice-president Aetna 
Life, one of the most widely known 
agency executives in the life insurance 


was elected chairman of the 
executive committee of the Association 
of Life Agency Officers at the annual 
meeting in Chicago last week. 
* * x 
Albert H. Roberts, one of the oldest 
members of the Florida Insurance De- 
partment staff, has been appointed Dep- 
uty Fire Marshal by Insurance Commis- 
sioner J. Edwin Larson to aid the ad- 
ministration of the state’s new fire mar- 
shal laws. The work of the Florida Fire 
Marshal division has received this year 
considerable commendation from various 
national insurance organizations. 
* * * 
Frank Ney, former president of the 


business 


Fred L. Gray Co. of Minneapolis and a 
veteran of two wars, refused to stand 
idly by in the present conflict. Winter- 


ing at Houston, Tex., he offered his serv- 
ices at the Army recruiting station there 
and is reported to be doing a fine job 
of “selling” the Army to recruits in that 
area. Mr. Ney served in both the Span- 
ish-American and first World War and 
is known afiectionately among insurance 
men as “the Sarge.” He is now retired 
from the insurance business. 
* * * 


Frank E. Fricke has been made super- 
visor of the premium collection division 
of the Phoenix Mutual Life, succeeding 
the late Harold H. Bishop. Mr. Fricke 
has been field auditor of the company. 

a ae 

J. Frank Trotter, manager for the Mu- 
tual Life Insurance Co. of New York 
at Kansas City, Mo., has been re-elected 
vice-chairman of the sales executive di- 
vision, Advertising Club of Kansas City. 

* * x 

Wofford F. Humphries, assistant to the 
Secretary of State of North Carolina, 
has resigned to become Deputy Insur- 
ance Commissioner at $3,600 a year. 

* Ok Ok 

Cecil Lindley, formerly with The East- 
ern Underwriter and the John Hancock, 
is now a radio technician, second class, 
United States Navy, at the San Diego 
Naval Training station. 

* ok * 

Thomas P. McHugh, superintendent of 
the Cincinnati district of the Prudential, 
is celebrating his twenty-fifth anniver- 
sary with that company. In token of 
his service associates in the local office 
presented him with a certificate of mem- 
bership in Class E of the Prudential 
“Old Guard.” 





PHILIP HEWES 

Philip Hewes, former editor of the 
Managers Magazine of the Life Insur- 
ance Sales Research Bureau, has been 
appointed State Administrator of the 
Connecticut War Savings Staff. A grad- 
uate of Yale, after he left the Bureay 
he became secretary to former Gover- 


nor Wilbur L. Cross. When Raymond 
E. Baldwin succeeded Governor Cross, 
Mr. Hewes went with the Connecticut 


from which in 1941 he ob- 
of absence to go with the 
Staff of which he became 
Administrator, 
* ok x 
John Sharp Williams, 3d, 
Commissioner of Mississippi, and Mrs, 
Williams, have announced the engage- 
ment of their daughter, Miss Sally Shel- 
by Williams, to Aviation Cadet Samuel 
G. McFadden, U. S. N., Dallas, Tex. 
* * * 

J. E. Bee, medical director of 
Kansas City Life, has been commis- 
sioned a lieutenant commander in the 
Navy and will report to the Chief of 
Navy Personnel, Navy Department's 
Bureau of Medicine and Surgery on 
December 10. 


General Life 
tained leave 
War Savings 
Deputy State 


Insurance 


Dr. 


* * * 

J. S. Kemper, president of the Kemper 
Companies, introduced Upton Close to 
his new radio audience last Sunday at 
4:15 p.m. Lumbermens Mutual is spon- 
soring a new commentary program which 
will be heard every Sunday. 

ae 


Arthur M. Eppstein, president of Ore- 
gon Automobile of Portland, has been 
visiting New York City. 

* * 

Arthur H. — and A. B. Comfort, 
local insurance agents, are new members 
of the State of Washington legislature. 

c * * 

Daniel R. Simmons, former state agen! 

of Corroon & Reynolds, has joined the 


general agency staff of Melvin F. Lam- 
phar & Co., Detroit. 
* * * 
John H. Kelley, assistant general 


counsel of the Securities & Exchange 
Commission, will become associated with 
the New York City law firm of Ignatius 
& Stone on December 1. He has been 
with SEC since its organization and in 


1937 was appointed to the post het 
leaving. Among other investigation 
which he helped conduct were thos' 


growing out of the McKesson & Robbin 
affair. 
* * 
Roy M. Kammerman, one of tlic leat: 
ing writers of the Phoenix Mutual i 


Philadelphia, is now in the United States 
Army. 
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Benjamin Rush’s Book on Under- 
standing and Practice of 
Spiritual Laws 


Benjamin Rush, chairman of the board, 
Insurance Co. of North America, is au- 
thor of a new book, “The Road to Ful- 
ublished by Harper & Broth- 

explains his philosophy of 


fillment,” 1 
ers, which 
the necessity of some codification of the 
laws of the spirit to the end that they 
may be more easily understood. Those 
laws are designated by him as those of 
works, unity, truth, spiritual 
communion, wisdom, thought, new birth, 
progress, prayer, repentance and for- 
meekness, judgments, 


love, faith, 


giveness, peace, 
service, attraction, reward, non-resist- 
ance, cause and consequence, immortal- 
ity. To each of these laws Mr. Rush 


devotes a chapter. 

It cannot be too often impressed upon 
the people, said Mr. Rush, that these 
laws of the spirit are eternal and ines- 
capable statutes, not to be ignored, neg- 
lected or broken without incurring inev- 
itable punishment, adequate to the of- 
jense, in the world of matter and in the 
world of spirit, if the offense be not re- 
pented of and expiated. These laws are 
not mere bits of advice to be accepted 
or rejected at pleasure. Ignored, neg- 
lected, defied, they enforce these statutes 
inexorably upon man with pain, sorrow, 
remorse and anguish. 

Understood, obeyed, with joy and 
thankfulness, these laws crown the faith- 
ful followers of our Heavenly Father 
with a wealth of spiritual and a suff- 
ciency of material blessings. They en- 
dow man with wisdom, knowledge, un- 
derstanding and joy, with serenity, peace 
and commitment, faith, hope and love— 
spiritual riches which do not pass away. 
learn to love 


How, then, shall man 
God his Heavenly Father whom he has 
not seen or apprehended? To do so, 





man, born a com- 
learn of the love 
bears to him, the 


inues Mr. Rush, 
plete egoist, must 
which a rhty God 
least of His children. Thus, to compre- 
all- embracing love of God 
face of it an impossible 
with God all things are 
He — man, spiritual man, 
us Own image, endowed with His 
Spirit, A the child may 
to know the Father. 


hend 
seems on the 
task But 
sible and 
in | 


pos- 


Divine 





rting small as a grain of mustard 
seed, this Divine Spirit in man may, and 
ultimately does, grow to full stature 
of Divinity, but there is much to be 
learned and practiced along the way be- 
lore that fullness of stature is reached, 
both in this world and in the world of 
spirit 
In due time, in our search for the 


love of God, we learn that the love of 
the Creator for the created is infinitely 
seat, pure and powerful. Its pur- 
Pose is not that of giving pleasure in ac- 
cordance with man’s desires, most of 
' must of necessity be unwise, even 
Narmtul to the spiritual and material 
frowth and development of the human 
individual, Rather, its purpose is the 
development of character into the full- 


Wise, 

















ness of spiritual love, wisdom and power 
until it reaches the final perfection of 
unity with the Creator. 

How is a man to learn to love his 
Heavenly Father? We shall be taught, 
first by precept, and then by prayer, 
meditation and contemplation to realize 
the perfection and completeness of that 
love. 


In the course of his inspiring book 
Mr. Rush uses many quotes from the 
Bible of which for many years he has 


been a close student. 


Twenty Insurance Men in German 
Prison Camp 


The Post Magazine and Insurance 
Monitor of London has received a let- 
ter from Sergeant Pilot C. Howard 
Squire who was a member of the Liver- 
pool branch staff of the Car and Gen- 
eral telling about insurance men who 
are prisoners of war in Stalig Luft K ar 
prison camp. Squire joined the RAF 
when 19 in September, 1939, and inicanie 
a fighting pilot. He has been a prisoner 
of war in Germany for eighteen months. 
Squire’s letter in part follows: 

“We have now a thriving 
here composed of about twenty insur- 
ance men of all branches of the busi- 
ness. Chapman of the Commercial Union 
is our president. I made my debut as 
a lecturer at our ‘institute’ with a paper 
on Motor Practice which it was fun to 
write under the circumstances.” 


‘institute’ 


Travelers Companies Get Minute 


Man Flag 

Gathered in Batterson Hall in the 
Travelers Insurance Companies’ Main 
Street Building, Hartford, for the pres- 
entation of the Minute Man flag and 
banner to the organization were Walter 
E. Batterson, special chairman of the 
Hastloed War Bond committee; Mayor 
Thomas J. Spellacy; Mildred E. Adams, 
president of the Travelers Girls Club; 
Oliver B. Ellsworth, chairman of the 
Hartford War Bond committee; William 
F. Robotham, president of the Travelers 


Club; L. Edmund Zacher, president of 
the Travelers, and James F. Pilkington, 
office supervisor. Mr. Batterson was 


formerly mayor of Hartford. 
* #8 


A Letter From Australia 

Staff Sergeant Dan Willard, serving 
with the American troops in Australia, 
and formerly employed as an underwrit- 
er in the home office automobile depart- 
ment of the Hartford Accident and In- 
written a letter to his 
home office, extracts of 


demnity, has 
friends in the 
which follow: 

“Hello, everybody, from one of the 
boys down under. It wasn’t so very long 
ago that Australia was just a name to 
me, something thousands of miles off 
somewhere, and I’m quite sure that it 
still is to those who have never been 
here. But I must now admit that my 
past lessons in geography. are well sur- 
passed by seeing the act tual thing. Yes, 
my friends, Australia has ceased to be 
just a name to me, as well as to so many 
‘Yanks,’ as we are still called, now over- 
seas. 

“I sincerely hope that what we are all 
doing down here is not a waste of time, 
but, on the contrarv, will in due time 
establish that lasting peace and right 
way of living that America has for so 
many years strived for. We have been 
led to believe and have been taught that 
as long as man inhabits the earth there 
will be wars. Is it not possible for you, 
our people at home, to disprove this 
theory? You are voting; you are mak- 


ing the rules now that the nation will 
have to follow after this conflict is de- 
cided. How about voting and making 
those rules to hold water, so that an- 
other twenty years or so we will still 
enjoy life instead of having to send 


again our boys to foreign soil. 

“It is only natural that we sometimes 
feel homesick, for we are quite proud 
of our homes and our America. Why 


Minute Man’s Flag for Travelers 





Left to right: 
Adams, 


Walter E. Batterson, Mayor Thomas J. Spellacy, 
L. Edmund Zacher and 


Oliver B. Ellsworth, William F. Robotham, 


Mildred E. 


James F. Pilkington. 





RUSH 


BENJAMIN 





not make that America the nation our 
forefathers meant it to be and what mil- 
lions of boys now overseas want to find 
upon their return? Those boys, today’s 
soldiers and sailors and all the rest, 
won't let you down—don’t let them down. 
“It looks to me like the ball has 
stopped rolling for General Tojo, and 
I wouldn’t be surprised if, before very 
long, he had it right back in his lap. 
“Let us thank you and tell you how 
fortunate for those of us here to have 
our names on the mailing list of the 
Hartford Agent. The Agent seems to 
have become a delightful open letter, 
chuck full of plenty of news that all of 
us are more than happy to receive. We 
are so far away from home that some- 
times, in our weaker moments, we feel 
we must have been forgotten. We but 
have to receive a copy of the a ye 
Agent to destroy that feeling. It helps 
our morale 100%, knowing where the 
rest of the follows are and feeling cer- 
tain that those at home are doing their 


part.” 
a om a 


Fighting Hayloft Fires 


At the 
Mutual 


Association of 
Engineers 
siderable interest was manifested in re- 
ports upon the methods currently being 
used by Wisconsin farmers in fighting 
spontaneous ignition hayloft fires with 
carbon dioxide. The gas, tanks of which 
are readily available in most localities, 
is forced to the eased center of the 
hay pile through a perforated pipe and 
has not only a cooling effect but also 
deprives the fire of oxygen. The pile 
then can be overhauled with little dan- 
ger of fire bre aki ng out. The method 
was of interest larg ely “because of its 
probable adaptability to the fighting of 
such fires 
tions hav 
storage of 


fire-resisti 
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R. L. Maclellan Promoted to Rank 
of Major 
Robert L. Maclel 
the Provident 
nooga, no 
just received 
major 
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surance 
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ment, wl 
pevadhetyg Service Act 
Army. 


* * * 


Joins N. Y. Chamber of Commerce 

George H. Duxbury, assistant United 
States manager of North British & Mer- 
cantile ; Stewart B. so ip S vice-president 
of ae Rhode Island, and Robert F. 
Wright, New York insurance agent, have 


ie wey the Chamber of Commerce of New 
York State. 
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N. Y. Dept. Issues 

Fire Rating Report 
RECOMMENDATIONS ARE MADE 
Full Improvement in Rating Structure 


Held To Depend on Better Statis- 
tical Experience 





The New York State Insurance De- 
partment released on Wednesday its own 
report on fire insurance rating in the 
state, together with a foreword by In- 
surance Superintendent Louis H. Pink 
entitled “The Problem of Fire Rates.” 
The report holds that a review of fire 
rating systems reveals two weaknesses, 
a lack of proper statistical information 
and rating methods “unsupported by sta- 
tistical experience.” Full improvement in 
rating methods is held not possible until 
“adequate statistical knowledge is ob- 
tained.” A long-range program of im- 
provement is recommended in order that 
fire “rates may more closely conform 
to experience.” 

Signing the report, which runs sev- 
eral thousand words, are Deputy Super- 
intendents Edward McLoughlin and J. 
Donald Whelehan; Joseph F. Collins, 
Chief of Rating Bureau; Jacob Malmuth, 
associate examiner, rating bureau; Her- 
bert M. Matties, examiner, rating bu- 
reau; Charles E. Ryan, Chief of the Fire 
& Marine Bureau, and Professor Ralph 
H. Blanchard of Columbia University, 
who acted in the capacity of adviser. 


Recommendations 


In the concluding section on recom- 
mendations the report states: 

“The grouping of experience on profit- 
able and unprofitable classes into aggre- 
gates prevents proper analysis of rates 
and therefore impairs the thorough ap- 
plication of the statutory tests of rea- 
sonableness and non-discrimination. 

“Any substantial change in methods 
of statistical compilation would, of 
course, increase expenses. It is be- 
lieved, however, that the increased ex- 
pense entailed would be a fraction of 
one per cent of the premium dollar and 
well worth the expenditure, considering 
the valuable information which would 
become available to companies, insuring 
public, and insurance supervisors. The 
cost of compiling statistics is one of 
the elements of administration and bu- 
reau expense allowable in the make-up 
of rates. Reduction in expense now in- 
curred under schedule rating should off- 
great part of the increased sta- 

expense. In any event, it ap- 
that the Superintendent is re- 
quired to obtain the necessary informa- 
tion in order more adequately to per- 
form his statutory duties. 

“While the outline of a statistical 
classification proposed by the subcom- 
mittee would be a step in the right di- 
rection, it falls short of a comprehensive 
plan in that it not call for statis- 
tical verification of many judgment rela- 
tivities and differentials. It also fails to 
separate the experience of risks which 
may be written on two or more bases of 
rating. In connection with any statis- 
tical plan it is essential that uniform 


set a 


does 





procedures in the classification and cod- 
ing of risks be adopted. It is recom- 
nended that the Superintendent direct 
the preparation of a statistical plan by 
he Department staff and invite the 
assistance of the companies through 


their organizations. 
Huge Problem Involved 


“This limited survey only suggests the 
magnitude and complexity of the fire in- 
surance rating system. The requirement 

r inspection and survey of each in- 
dividual schedule-rated risk, the compli- 


cated details making up the final rate for 








each such risk and the variety of rates 
unrelated to any plan of statistical veri- 
fication have resulted in an unwieldy 


rating structure. It does not lend itself 
readily to adjustment to reflect loss ex- 
perience, although it does contain some 
machinery for changes in individual 
risks, key rates of cities, and various 
occupancy charges. Re-rating of major 
classes under an actuarially sound uni- 
form rating system should result in ma- 
terial changes in many existing rates 
and in the elimination of present in- 
equities. Rating practices arising out ot 
competitive situations have not been 
considered in this report. 

“The task of undertaking a compre- 
hensive program of simplification on an 
actuarial basis would be tremendous. As 
a practical matter it could only be ac- 
complished gradually for selected groups 
of classes entitled to rate reductions. 
Schedule rating in a simplified form 
might be centered around occupancy 
class rates in graded groups modified 
by differentials reflecting the more out- 
standing relativities in hazards accord- 
ing to grades or types of construction 
and protection.” 

The study of fire rating was con- 
ducted by a committee of not only those 
whose names are mentioned but also 
representatives of companies, rating or- 
ganizations, producers and buyers. Much 
time was given to the broad problem. 
Mr. Pink says there was considerable 
divergence of opinion on many matters 
and for that reason the report issued 
this week represents only the opinion 
of the New York Insurance Department 
representatives. 

Pink States Views 

In a foreword Superintendent Pink 
admits that one of the most difficult 
problems confronting Insurance Depart- 
ments and fire insurance companies is 
rating. A complex structure has grown 
up over many years which is difficult 
to change, but he believes it possible 
to work out simpler methods in which 
the loss experience “should be given 
more weight.” He also feels that the 
experience of individual cities should be 
taken into consideration in rating and 
points. to Texas where rates are based 
to some extent on the experience of 
various localities. 

“No matter how much we _ would like to 
simplify fire rating,’ writes Mr. Pink, ‘“‘we 
must still admit that there are many difficulties 
and obstacles in the way. Many things have to 
be considered in fixing a fair rate—type of struc- 
ture, nature of occupancy, efficiency of the 
local fire department and other related matters. 
It is not strange, therefore, that the system of 
schedule rating has grown up under which each 
sizeable structure is rated on many different 


points. 
“The improvement in the construction of 
buildings and in fire-fighting facilities both in 


(Continued on Page 18) 





Stewart H. Davey Of 
Autemobile Ass’n Dies 


ASSISTANT MANAGER 9 YEARS 


Before Joining Association He Was 
Assistant Manager of the Yorkshire; 
Was Highly Regarded 


Stewart H. Davey, assistant manager 
of the National Automobile Underwriters 
Association, died from a heart attack in 
his sleep on Tuesday night at his home 
in Plainfield, N. J. He had been ap- 
parently in good health and was at the 
office until after five o’clock Monday 
afternoon. Fifty years of age he had 
been with the association nine years as 
assistant to Manager J. Ross Moore who 
said this week that the sudden and un- 
expected death of such an able and co- 
operative member of the staff will be a 
real loss to the organization. 

Funeral services were held Wednes- 
day afternoon at the Memorial Funeral 
Home in Plainfield. Surviving are his 
widow, Mrs. Lucy Davey; a son, Fred- 
erick; a daughter, Margaret; his father 
and a sister. 

Mr. Davey’s Career 

Mr. Davey was assistant manager of 
the Yorkshire until he left that post at 
the close of 1933 to fill the newly created 
position of assistant manager of the 
automobile association. Long an expert 
on automobile insurance underwriting he 
contributed constructively to the work 
of the association during his connection 
of-nine years. He was highly regarded 
for his broad knowledge of the business 
and likewise for his friendly personality. 

Entering insurance in 1907 with the 
New York office of the Royal he was 
promoted through various departments 
and in 1916 became head of the sprink- 
lered risk department. In 1919 he joined 
the Yorkshire as special agent for New 
York and New Jersey. In 1921 he was 
transferred to the Middle West. After 
serving as special agent in Ohio for over 
five years and having also jurisdiction 
over Michigan and Kentucky during 
part of that time he was recalled to the 
head office in New York City to take 
charge of the automobile department. 
In addition he had charge of the gen- 
eral agency plant and field men. 

In 1927 Mr. Davey became vice-presi- 
dent of the Yorkshire Indemnity and in 
1930 assistant manager of the Yorkshire. 
He served as a member of the reorgani- 
zation committee at the time the Na- 
tional Automobile Underwriters Asso- 
ciation was formed to succeed the auto- 
mobile conference. He was also a mem- 
ber of the Eastern Advisory Committee 
and served as vice-chairman. 





LOUISIANA FIELDMEN INSPECT 


Crowley, La., will be inspected Decem- 
ber 9 by the Association for the Reduc- 
tion of Fire Loss. E. R. Pope, state 
agent for the Home Insurance Co., will 
be general chairman of the meeting. 
This is the first inspection to be held in 
connection with the recently launched 
statewide fire prevention campaign. 
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S. E. U. A. Indicte 
By Federal Grand Jury 


ATLANTA ACTION IS SURPRIsF 





Officers, Executive Committee, 198 Stock 
Companies, Five Bureaus Named 
As Defendants 

After Judge E. Marvin Underwood 9; 
the Federal District Court at Atlanta 
had set December 14 to hear arguments 
on the twelve motions to quash sypb. 
poenas in connection with the Federal 
Grand Jury investigation of capital stock 
insurance organizations under charges 
of violation of the Sherman anti-trys 
act, the Department of Justice ap. 
nounced from Washington that the 
Grand Jury at Atlanta had returned an 
indictment on two counts charging the 
South-Eastern Underwriters Association 
twenty-seven of its officers and 198 capi- 
tal stock company members with copn- 
spiracy to violate the Sherman act. 

Hearing on the indictment has been 
set for January 13. The _ indictment 
came as a complete surprise as it had 
been expected that the next step in the 
probe would be the hearing on the mo- 
tion to quash the subpoenas. Almost 
every stock fire insurance company is a 
member of the S. E. U. A. which has 
the largest membership of any of the 
jurisdictional organizations. 

Named in the indictment with the S, 
E. U. A. itself are its president, Louis 
P. Jervey, vice-president and Southern 
manager at Atlanta of the America Fore 
Group; Vice-President Ashby E. Hill 
New York City, vice-president, Home 
Fleet; Manager-Secretary Lloyd T, 
Wheeler and Assistant Secretary Paul 
B. Hulfish, Atlanta. 


Includes Executive Committee 

Also the following members of the 
executive committee: Eastern group: R. 
M. Anderson, vice-president, National 
Fire Group; Esmond Ewing, vice-presi- 
dent, Travelers Fire; H. M. Grannatt, 
assistant United States manager, Royal- 
Loverpool Groups; Ronald R. Martin, 
United States manager, Atlas Assur- 
ance; A. R. Phillips, vice-president, 
Great American; Thomas J. Southerland, 
secretary, North British Group; B. C. 
Vitt, vice-president, American Group; 
J. M. Waller, vice-president, Aetna 
(Fire) Group; Henry P. Whitman, vice- 
president, Phoenix of Hartford. 

Atlanta group: R. B. Barnett, South- 
ern manager, Fire Association; Dowdell 
Brown, Southern manager, Commercial 
Union Group; J. H. Hines, Hines 
srothers, Southern managers, Crum & 
Forster; Charles H. Jerome, Jerome & 
Cowan, managers; R. W. Michael, 
Southern manager, Fireman’s Fund; E. 
N. O’Bierne, Southern manager, Auto- 
mobile Insurance Co.; Langdon C. Quin, 
Hurt & Quin, general agents; A. 
Turner, manager; Casper S. Whitner, 
assistant general agent, Hartford Fire. 

Rating Bureau Managers 

Indictments also are returned against 
the following inspection and rating bu- 
reau. managers: L. P. Goodwin, Ala 
bama; R. P. Goodloe, Florida; E. 
Dennington, Georgia; Landon Hill 
North Carolina; James B. Parker, South 
Carolina. Although the charges include 
alleged violations in the state of Vir 
ginia, the S. E. U. A. makes rates in 
that state only on sprinklered risks and 
the rating bureau operates under the 
state. 

The indictments charge that the de- 
fendants conspired to fix and, maintain 
arbitrary and non-competitive premium 
rates on fire insurance sold by them in 
Georgia, Florida, Alabama, North and 
South Carolina and Virginia. Follow- 
ing are the ten specifications charged 
in the indictment: 

Ten Specifications 

“(a) Agree to sell and have sold fire 
insurance at premium rates or prices 
established and determined by S. E 
a 

“(b) Agree to pay, and have paid com- 
missions to their agents for the sale 0 


(Continued on Page 19) 
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Agents Expand Washington Energies; 
Sidney Smith Initiates New Program 


David A. North, National 
\ssociation of Insurance Agents, at con- 
jerences held in New York City, Novem- 
her 24 with executives of fire and cas- 


president, 


valty companies and organizations and 
eroup of representative brokers 


with a 


SIDNEY O. SMITH 


and casualty and surety agents, outlined 
steps taken by the National Association 
looking toward development of a better 
understanding in all branches el the 
Government of the services and com- 
inity influence of the local insurance 
agent as well as an aggressive defense 
business as a whole. 
_ Preliminary steps toward better rela- 
in Washington already taken by 
the association in furthering its new pro- 
eram instituted by the national board 
of state directors, are the following: 
Sidney O. Smith, Gainesville, Ga., for- 
mer president of the association, has 
been eo to make a_ survey ot 
the entire Washington situation, investi- 
gate the "peocteaballty of each proposed 
phase of the program before it is put 
into effect and report his findings to the 
executive committee. 





of the insurance 





Promote Mrs. Potter 


enlargement is being 
made of the Washington office which is 
under direction of William T. Reed, Jr., 
with promotion of Mrs. Alice H. Potter, 
assistant to Mr. Reed for the past eight 
years, to the position of administrative 
and other clerical help will be 


An immediate 


assistant 
employed. 

In discussing the broad aspects of the 
tentative plans before the company, or- 
ganization and producers’ representatives 
at the meetings, the association’s an- 
nouncement said, “it was pointed out 


that the trade association approach to 
Governmental and political matters, 
which has become an accepted and 
ethical practice in Washington in late 


! 
years, would be 
Invited to the 
North and Mr, 
ine of the proposed plan, 
lowing 


adopted at all times.” 

meetings where Mr. 
Smith presented an out- 
were the fol- 


Company Representations 

From the National Board of Fire Un- 
derwriters: R. P. Barbour, Northern 
Assurance, president; Esmond Ewing, 
lravelers, chairman, public relations 
committee; John Thomas, National 
nion, vice-president; George C. Long, 
Jr., Phoenix of Connecticut; W. E. Mal- 
lalieu, general manager; F. Schuyler 
assistant general manager. 
Association of Casualty & 
Executives: Frank Christensen, 


Dauwalter, 
_From the 
Surety 











Fidelity & Casualty, president; Kenneth 
Spencer, Globe Indemnity, vice-presi- 
dent; William E. McKell, American 
Surety, chairman, committee on public 
and agency relations; Joseph Matthai, 
United States Fidelity & Guaranty Co., 
member, committee on public and agen- 
cy relations; Manning Heard, Hartford 
Accident & Indemnity; Claude W. Fair- 
child, general manager; Ray Murphy, 
assistant general manager. 

Also invited were William Leslie, gen- 
eral manager, National Bureau of Cas- 
ualty & Surety Underwriters; Douglas 
Erskine, secretary, Insurance Executives 
Association; Milton W. Mays, director, 
Business Development Office, and Mar- 
tin W. Lewis, president, Towner Rating 
Bureau. 

Meeting With Producers 

At a separate meeting held the same 
day, the proposed program was _ pre- 
sented to a group representing casualty 
agents’ and brokers’ organizations. Those 
invited were: 


From the National Association of Cas- 


ualty & Surety Agents: William D. 
©’Gorman, Newark, N. J.; John T. Har- 
rison, Flynn, Harrison & Conroy, New 
Vork; John O'Neil, «Fairfield & Ellis, 
Boston. 

From the Insurance Brokers Associa- 
tion of New York: Carlton O. Pate, 


Courtlandt 
Julian Lucas, 
Warren Ellis, 


president; 
Higeins; 
Co.; W. 
president. 
National Association of 
Agents representatives 
meetings were 


Otis, Johnson & 
Davis, Dorland & 
assistant to the 


Insurance 
present at those 
President North, Mr. 


Smith, Secretary J. B. Miller and Treas- 
urer George W. Scott, New York, and 
William T. Reed, Jr., of the Washington 


office. 
Smith in Washington 
It was stated at the meetings that Mr. 
Smith will spend a great deal of time 


in Washington preceding the February 
meeting of the national board of state 
directors, in laying the groundwork for 
the new program, of which the associa- 
tion’s announcement says: 
“Encompassing both short and long- 
range objectives, the program envisions 
better legislative and political contacts, a 
closer working arrangement and under- 
standing between the Washington office 
of the National Association and the 
various Government departments on 
matters of underwriting, a strengthen- 
ing of contacts between the Washington 
office and representatives of the various 


_ 





WILLIAM T. 


Federal departments and increased serv- 
ice to the ithe a eh 

The announcement further says: “As 
to contacts with legislative and political 
representatives which includes adminis- 
tration leaders, it is felt by the National 
Association that it should seek a better 
understanding among these elected pub- 
lic servants not only as to the relation 


REED, JR. 


Marquis James’ North America Book 
Cites Marine Preparations for War 


How marine insurance markets became 
aware of war hazards years before hos- 
tilities broke out and prepared to meet 
events which later transpired is told in 
a highly interesting manner by Marquis 
James in a chapter entitled “Hitler Fails 
to Surprise the Underwriters” in his 
new book “Biography of a Business, 
1792-1942.” This book, published by the 
Bobbs-Merrill Co. of Indianay iolis and 
New York, is a history of the fo surance 
Company of North America, which this 
vear marked its 150th anniversary. Mr 
James, a well known author of national 
reputation, is also the author of The Life 
of Andrew Jackson. 

In picturing the background to marine 
Pl eh activities in the present 
Wozld War, Mr. James tells of the les- 
sons the insurance world learned from 
the Spanish civil war, which led to 
abandonment of the warehouse-to-ware- 
house clause and substitution of water- 
borne coverage only, plus other changes. 

In 1936 the Maritime Commission was 
created and it called Henry H. Reed, 
general manager of the North America’s 
New York office, to Washington to help 
underwriting problems. As a result much 
of the hull business involving Govern- 
ment mortgage interest was returned to 
Syndicate C of the commercial market, 
which raised its ¢: apacity on single risks 
to $4,000,000. In a few cases this limit 
was exceeded, the S. S. Washington be- 
ing covered for $6,050,000. 

Rates Up and Do-yn in 1938 

As war clouds thickened in 1938 war 
risk rates, which had been held to low 
levels, stiffened but when Hitler won 





his war of nerves Mr. James writes that 
“war risk rates collapsed like a punc- 
tured balloon,” dropping to around 12% 
to 371% cents per $100 of insurance. 

Early in 1939 the American market 
“began to prepare in earnest for the 
whirlwind.” The American Cargo War 
Risk Reinsurance Exchange was formed, 
with the North America Group having 

10% participation. This was increased 
to a on May 1 of this year. Henry 
C. Thorn, New York marine manager of 
the North America, was made _ vice- 
chairman of the war risk exchange and 
chairman of the important rate and un- 
derwriting committee. 

When the war started in Europe in 
1939 the marine markets were not taken 
by surprise as in 1914. Says Mr. James: 

“The marine underwriters were ready 
for Hitler; and they were about the only 
people who were ready. * * * For this 
salutary condition of affairs a consid- 
erable measure of thanks is due to the 
initiative of a few American leaders. 
Though less active than they had been 

before, the elder 


twenty-four years 
statesmen of the profession, Hendon 


Chubb and Benjamin Rush, wielded 
much influence in the preparations to 
meet. the crisis.” (Mr. Chubb is head of 
Chubb & Son in New York and Mr. 
Rush chairman of the board of the 
North America.) 

“The American market possessed suf- 
ficient capacity due largely to the mul- 


tiple-line idea in insurance development,’ 
continues Mr. James. “Many marine 
companies were also in the fire and cas- 


(Continued on Page 19) 


of the fire and casualty insurance busi- 
ness to the economic stability of the 
country, but the local agent’s part in 
the picture, the American agency sys- 
tem of insurance production and the 
services they render. 


Availability of Office 


“One of the most important sugges- 
tions that can be made is the availabil- 
ity of the Washington office of the Na- 
tional Association for information or as- 
sistance regarding all insurance matters 
and the insurance agent. It was em- 
phasized that the contacts thus made 
be purely on a basis of service, infor- 
mation regarding the industry, and help- 
fulness to the legislators through their 
future congressional terms of office. The 
augmenting of these relations in Wash- 
ington will be a part of the survey be- 
ing conducted by Mr. Smith. 

“With regard to the insurance under- 
writing phases of the contemplated pro- 
gram, Mr. Smith will investigate methods 
by which the National Association can 
be of greater service to Governmental 
bureaus and departments. 

“On this score, it is felt that there is 
a great need for a coordination of in- 
surance interests at the Nation’s Capi- 
tol, whereby the insurance industry can 
present a common, intelligent front on 
all Governmental underwriting require- 
ments and trends. During the survey a 
group of qualified agents will be avail- 
able for consultations on _ particular 
coverage and agency problems in rela- 
tion to such Governmental matters. 


Federal Departments 

“The remaining phase of the National 
Association’s Washington relations pro- 
gram will deal with proper recognition 
and representation before all Federal de- 
partments, bureaus and boards.” 

Mr. Smith is familiar with the Wash- 
ington scene. For many months he spent 
a great deal of time there and was a 
leader in the original negotiations with 
the Home Owners Loan Corporation, 
Commodity Credit Corporation and other 
bureaus in 1934 when the Washington 
office of the association was established 
in charge of Mr. Reed. For work in 
that connection, he and former President 
W. Owen Wilson, Richmond, Va., were 
presented with engrossed scrolls by the 
executive committee. His new Wash- 
ington activity is as ‘head of a sub- divi- 
sion of the public relations committee of 
which L. A. Grier, Spartanburg, S. C., is 
chairman. 

Enlargement of the Washington office 
was forecast in the announcement of the 
conclusions reached at the recent meet- 
ing of the executive committee. Mrs. 
Potter, now promoted to administrative 
assistant joined the Washington office 
of the association shortly after it was 
established. She has handled a con- 
siderable amount of the office detail and 
has done much of the checking and re- 
sponding to direct requests for informa- 
tion from the membership. This phase 
of the operations will be continued and 
enlarged under Mrs. Potter's direction. 

The association's announcement says 
that the facilities and personnel of the 
Washington office may be further re- 
vised in relation to such accomplish- 
ments as may be brought about by the 
new program following the survey and 
that the immediate changes were made 
to afford more time for contact and in- 
vestigative work. 





ST. PAUL WOMEN ELECT 

The St. Paul Association of Insurance 
Women has elected the following offi- 
cers for 1943: President, Ellamay Nebel, 
Security State Bank; vice-president, Ma- 
bel Lindgren, Anchor Casualty; record- 
ing secretary, Alice Nippoldt, R. M. 
Neely Co.; corresponding secretary, Hel- 
en Neumeister, Anchor ag om treas- 
urer, Gretchen Kellam, St. Paul Fire & 
Marine; board members, Sabina Curran, 
U. S. F. & G.; Fern Harrington, Hanna- 
ford-O’Brien; Katherine Hoffman, An- 
chor Casualty; Mary Curry, W. A. Lang, 
Inc., and May Eads and Marie Haugen, 
both of the St. Paul Fire & Marine. 
They will be installed at a Christmas 
party in December. 
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gation, Waiver, Extension of Time for Insured and 
Suspension of Policy Analyzed 
By David A. Ticktin 
Partner of Powers, Kaplan © Berger 
Part VIII 
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Lines 181 to 189 of the War Damage 
Corporation policy read as follows: 


“Any loss shall be payable sixty days after 


proof of loss, as herein provided, is received by 
the cofporation and ascertainment of the loss is 
made either by agreement between the insured, 
mortgagee or loss payee, if any, and the cor- 
poration, expressed in writing, or by the filing 
with the corporation of an award as herein pro- 
vided, and if the loss shall be payable to a payee 
other than the insured, the amount of any loss 
shall be payable to such payee as interest may 
appear. 

A literal interpretation of this provi- 
sion might produce an inequitable result. 
It provides that the loss shall be paid 
sixty days after (1) proof of loss is re- 
ceived and (2) ascertainment of the loss 
is made either (a) by agreement between 
the insured, mortgagee or loss payee, if 
any, and the War Damage Corporation, 
expressed in writing, or (b) by the filing 
with the corporation of an award pursu- 
ant to an appraisal. 

Not only is there a time element pro- 
vided for in the quoted provision but as 
well a mode of ascertainment of the 
amount of the loss. The provision per- 
mits the WDC to agree with the loss 
payee or the mortgagee as to the amount 
of loss. It might very well be possible 
for a mortgagee or a loss payee having 
a lesser interest in the proceeds of the 
policy to agree upon the amount of loss 
at a figure which the insured might con- 
sider inadequate. 

The disjunctive it appear 
as if an agreement as to loss might be 
entered into in writing by the WDC with 
either the insured or the mortgagee or 
the loss payee. (It is difficult to under- 
stand why the word “mortgagee” was 
used, because nowhere else in the text 
of the policy does the word “mortgagee” 
appear, except in the case of the caption 
opposite lines 106-114 inclusive, and par- 
ticularly since the word “mortgagee” has 
no significance, because a mortgagee is 
but a loss payee.) 

Under those circumstances it would 
seem that an insured might be power- 
less to object to an agreement entered 
into by a loss payee with the WDC as 
to the amount of loss although appar- 
ently he would be bound thereby. Un- 
doubtedly no such inequitable result was 
intended. An agreement as to the amount 
of loss should really be entered into be- 
tween all parties having a financial in- 
terest in the loss. If anything, the in- 





“or” makes 


Footnote 1. — Wherever the expression 
war damage policy is used in this article 
it is intended thereby to refer to the pol- 
icy issued by the War Damage Corpora- 
tion. 

Footnote 2. — Wherever the expression 
New York standard fire policy is used 
in this article it is intended thereby to 
refer to the present or the 1918 New York 
Standard form of fire msurance policy. 
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sured is the one who should receive 
the primary consideration and his in- 
terests protected to the extent of re- 
quiring his agreement to the amount of 
loss and the loss payee’s interests should 
be considered subordinate. 

Suit 

Lines 190 to 194 read: 

“No suit or action for recovery of any claim 
shall be sustainable in any court of law or equity 
unless all the requirements of this policy shall 
have been complied with, or unless commenced 
within twelve months after the date of loss.” 

This provision is practically identical 
with that appearing in the New York 
standard fire policy. 

The charter of the WDC, as amended, 
provides that the location of the principal 
office of the corporation shall be in the 
City of Washington, District of Colum- 
bia. The charter, however, further pro- 
vides that the corporation may “sue and 
be sued in any court of competent juris- 
diction.” This latter provision, coupled 
with the fact that the WDC, notwith- 
standing its governmental complexion, 
actually does business in every state of 
the union and as well probably in Alaska, 
the Virgin Islands, Hawaii, Puerto Rico 
and the Canal Zone, permits the WDC 
to be sued in any state and in any of 
the named jurisdictions. 

It seems to the writer that service of 
process might be made upon the fidu- 
ciary agents in such of the jurisdictions 
where service upon a foreign corpora- 
tion may be effected upon resident 
agents. The fiduciary agent is the one 
who receives the application for insur- 
ance, issues the policy, receives the pre- 
mium therefor, and where necessary and 
permissible makes endorsements thereon, 
and pays the commission to the pro- 
ducer, all in the name of the WDC. 
This undoubtedly endows the fiduciary 
agent with powers sufficient to constitute 
him an agent for the purpose of receiv- 
ing process. 

The WDC is a Federal corporation, 
organized pursuant to an Act of Con- 
gress. It is a stock corporation and 
its stock is wholly owned by the Re- 
construction Finance Corporation, an- 
other Federal stock corporation which 
in turn is wholly owned by the United 
States Government (Section 2, RFC Act 
47 Stat. Chap. 8 P. P. 5-12, as amended). 
While the charter of the WDC, as 
amended, permits it to sue and to be 
sued in any court of competent jurisdic- 
tion, it is the writer’s opinion that the 
corporation has not by that ~rant of 
power deprived itself of the right to re- 
move any case instituted against it in 
any state court to the Federal court, 
provided the suit is for a sum exceed- 
ing $3,000. 


District Court Position 
Title 28, Section 42 of the U. S.C. A,, 
provides that “no district court (mean- 


NEW YORK 


ing Federal District Court) shall have 
jurisdiction of an action or suit by or 
against any corporation upon the ground 
that it was incorporated by or under an 
Act of Congress. This section shall not 
apply to any suit, action or proceeding 
brought by or against any corporation 
upon the ground that it was incorporated 
by or under an Act of Congress wherein 
the Government of the United States 
is the owner of more than one-half of 
its capital stock.” 

Insofar as the WDC is concerned, the 
United States Government is the owner 
of all of its: capital stock one step re- 


moved. The United States Government 
owns all of the capital stock of the 
REC, which, in turn, owns all of the 


capital stock of the WDC. This seems 
hardly to be a material distinction. It 
has been held that a suit for a sum 
exceeding $3,000 against a corporation 
formed under an Act of Congress, of 
which more than 50% of the stock is 
owned by the United States Govern- 
ment, is one which arises under the 
laws of the United States which per- 
mits the removal by the defendant of 
such a cause from any court in which 
it has been commenced to the Federal 
Court (Belcher v. Aetna Life Insurance 
Co., 3 Fed. Supp. 809) where it is sub- 
sequently conducted as if it had been 
originally instituted in that court. 

The WDC may consider it expedient 
to permit suits instituted in state courts 
to continue there and may not seek to 
remove them to the Federal court, but 
that is a matter which is still in a state 
of uncertainty and some rule should be 
adopted by the WODC clarifying the 
situation. 

Suit cannot be instituted unless all 
the conditions precedent, i. e., all the 
requirements incumbent upon the in- 
sured, have been complied with nor can 
it be instituted more than twelve months 
after the date of the loss. Most juris- 
dictions have what are termed “statutes 
of limitation.” In the State of New 
York the statute of limitations permits 
an action upon a contract not under 
seal to be brought within six years after 
the right to institute the suit accrues. 
Provisions such as the one-year limita- 
tion for suit on a policy of insurance 
have been declared valid since a party 
to a contract may diminish the time 
within which he may institute suit for 
the breach thereof (Brandyce v. Globe 
& Rutgers, 252 N. Y. 69). 

Subrogation 

Lines 195 to 198 read: 

“The corporation may require from the insured 
an assignment of all right of recovery against 
any party for loss to the extent that payment 
therefor is made by the corporation,” 

This provision is practically identical 
with that appearing in the New York 
standard fire policy. 

While the purpose for its appearance 
in a fire policy is readily apparent it is 
difficult to conjure up situations where 
the right of subrogation has any ma- 
terial value in a policy of this kind, ex- 
cept possibly to preserve the right to 
recover against the enemy for all damage 
which the WDC is required to pay under 
its policies, as was done in the case of 
the Black Tom Island disaster. Whether 
or not this provision appears in the pol- 
icy, from the standpoint of equitable 
principles, an insurer always inherits the 
right to sue any person who is directly 
responsible for or whose negligent or 
malicious conduct contributes towards 
the loss for which the insurer pays. 

Lines 199 to 205 read: 

“No permission affecting this 


insurance shall 


exist, or waiver of any provision be valid 
granted herein or expressed in i 
hereto, No provision, stipulation 
shall be held to be waived by any require 

or proceeding on the part of the cor sett 


; 1 poration re. 
lating to appraisal or to any examination bi 
vided for herein.” Pro- 


Hd, unless 
Writing added 
or forfeiture 


The language “no permission affecting 
this insurance shall exist” is difficult of 
construction. No similar provision ap- 
pears in the New York standard fire 
policy. The balance of the provision jg 
similar to provisions appearing in the 
New York standard fire policy and is 
undoubtedly employed to make impos- 
sible any claim that any of the provisions 
of the policy was waived orally or by 
conduct of anyone purporting to Tepre- 
sent the WDC. 

This specifically provides also that 
should the War Damage Corporation ep- 
ter into an appraisal agreement with 
the insured or should it demand and 
conduct an examination under oath, as 
provided for by the terms of the policy 
that neither such appraisal nor such 
examination shall be deemed to waive 
any forfeiture on the part of the insured, 
Should the WDC enter into an appraisal 
or demand and conduct an examination 
under oath of the insured or the loss 
payee by that provision all doubt js 
erased as to the fact that the WDC 
will not be deprived of the right to assert 
the defense in an action on the policy 
that some other requirement of the pol- 
icy had been breached by the insured, 


Extension of Time 


Lines 206 to 213 read: 

“If the insured is unable to comply with any 
of the provisions of this policy applicable to 4 
loss because of enemy action, occupation or con- 
trol, the insured’s right of recovery shall not be 
prejudiced, provided the insured shall comply 
with such provisions within a reasonable time 
after the insured becomes able to do so, but i: 
no event later than six months thereafter.” 

Obviously no such provision appears 
in the New York standard fire policy, 
his is indigenous to this form of insur- 
ance. If because of enemy occupation 
an insured is unable to furnish the de- 
tails of his loss or in fact may not be 
aware that any loss has occurred he is 
excused from complying with any of the 
conditions of the policy relative to no- 
tice, inventory, proof of loss, ete. but 
is obliged to comply with the terms of 
the policy within a reasonable time after 
cessation of those conditions which make 
his immediate compliance impossible. 


In no event, however, may this rea- 
sonable time extend beyond six months 
after the termination of those conditions. 
It would appear from this that if the 
enemy were to occupy American terri- 
tory in which property of an insured 
is damaged by enemy action or by the 
action of our forces attempting to dis- 
lodge the enemy and the insured did not 
become aware of the fact that his prop- 
erty was damaged for upwards of a year, 
within a reasonable time of becoming 
apprised of the fact of his damage he 
would be required to serve his notice of 
loss, file his proof of loss, submit to 
an examination under oath, if required, 
proceed with an appraisal, if demanded 
by him or by the WDC, and commence 
his action, all within a period not ex- 
ceeding six months. 


= 

Should an insured become physically 
incapacitated because of enemy action it 
would seem that the extension might 
apply. Yet if he were to suffer from 
such injuries as a result of the action 
of our Army, Navy or air force he 


(Continued on Page 20) 
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3 1895 there were but 4 automobiles in the United States. In 1940 the regis- 
tration of passenger cars and motor trucks reached a total of over thirty-three and 
a half million. This astounding development, with the collateral construction of a 
country-wide network of motor highways, represents a miracle-making chapter in 
the building of America. 

Not only has the automobile been a dominant factor in raising the living stand- 
ards in America to levels unknown elsewhere, but the vast direct and indirect 
facilities back of this unprecedented development havé become one of the most 
important factors in our economic progress. 

As was well said by Alvan Macaulay, President of the Automobile Manufacturers 
Association: ‘‘The record of the automobile industry's accomplishment to date is 
one of which the people of the country, as well as those within the industry, 
can feel proud.” 





Today the motor industry, in its role of producer for the Particulars of our unexcelled underwriting and service facili- 
armed forces, is using its mighty productive power tohelp pro- _ ties gladly supplied on request. 

tect the American way of life—to safeguard those standards 
of living so largely made possible by motor transportation. (“ee = 

Today, too, the insurance industry makes available to || AGENTS AND BROKERS 

American car owners streamlined policies to cover practically 
every financial hazard incident to the ownership and opera- 
tion of a car. In this large field of Automobile insurance the 


Royal-Liverpool Groups have been outstandingly active. eee sxibuatinans oni ass 


ROYAL’ LIVERPOOL GROUPS 


‘ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ° THE LIVERPOOL 
QUEEN INSURANCE COMPANY OF AMERICA ~- THE NEWARK FIRE INSURANCE 


Have you told property owners in your area about the 


importance and availability of War Damage Insurance? 





AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD 


& LONDON & GLOBE INSURANCE CO. LTD. + THAMES & MERSEY MARINE INSURANCE COMPANY; LTD 
ROYAL INSURANCE COMPANY, LTD . THE SEABOARD INSURANCE COMPANY . STAR INSURANCE COMPANY OF AMERICA 


COMPANY . FEDERAL UNION INSURANCE COMPANY 
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FRANK E. SHIELDS MANAGER 
Appointed to Head Marine Department 
of Hoey, Ellison & Frost; Foehren- 
bach Assistant Manager 
four years assist- 


Frank E. Shields, for 


ant manager of the marine department 
Hoey, Ellison & Frost, Inc. New 
York City, has been appointed manager 


that department. He succeeds Elwood 


P. Faulkner, who resigned a few weeks 
ago to go with another organization. 

Mr. Shields went with the Fireman's 
Fund in 1921 and served as an under- 
writer in the ocean hull, lake and yacht 
departments. He resigned in 1929 to 
join Marsh & McLennan as lake hull 
placer, which post he held for three 
years. He later became associated with 
William H. McGee & Co. as an inland 
marine adjuster and following that was 
with Schiff, Terhune & Co, Inc, as 
ocean and inland marine placer. 

Before joining Hoey, Ellison & Frost 
-then Hoey & Ellison—in September, 


1938, Mr. Shields was for some time 
with Service Review, Inc., of New York 
City. His wide knowledge of marine 


insurance and his long experience in this 
field fully qualify him for his new post. 

Edward J. Foehrenbach, for the past 
seventeen years a member of the staff 
of the marine department of the North 
British & Mercantile, has joined the 
organization of Hoey, Ellison & Frost, 
Inc., as assistant manager of the marine 
insurance department. 





Philadelphia Ass’n Directors 


these columns last 
week Howard S. Coe of Coe & Coe was 
re president of the Insurance 
Agents Brokers Association of Phila- 
pbs vis: Suburbs, which is a reor- 
ganization of the old insurance agents’ 
association of Philadelphia. John W. 
Doriss is vice-president, J. Alden Tifft 


As published in 


secretary and William Bishop treasurer. 

hose elected to the board of direc- 
tors included Malcolm B. Foard, Hutch- 
onc Rivinus & Co.; John K. Payne, 
Hare & Chase; Henry N. Platt, Platt, 
Yungman & Co.; George T. Rowland, 
Wagner, Taylor Co.; George V. Smith, 
Stokes, Packard & Smith; Jacob Mas- 
lein, 3d, Robert M. Coyle & Co.; How- 
ard S. Coe, Coe & Coe; Stockton Town- 
send, Biddle, Townsend & Co.; William 
Bishop, Herkness, Peyton, Bishop, Inc.; 
John W. Doriss, Doriss & Smith; J. 
Alden Tifft, Tifft, Layer & Co. 


SHARP TRIAL SET FOR NOV. 30 

The trial of Thomas A. Sharp, Roch- 
ester, N. Y., pPiverg on charge of fraud 
has been set for Monday, November 30. 
This case will be followed immediately 


by trial of Charles R. Haggerty, asso- 
ciate of Mr. Sharp in the Hayes, Sharp 
& Haggerty agency. Both men are now 


free on bail. 


SEAY IS FIRE COORDINATOR 
Clant M Seay, secretary-manager of 
Association of Insurance 
lee appointed fire coordi- 
nator for Mississippi by the Civilian 
Defense Council. He will plan coopera- 
between fire departments of 
cities in the event of air 


the Mississip 


\gents, has 


Ve ac tion 
hboring 


N. O. AGENCY CHANGES NAME 


Marshall J. Smith & Co., 75-Year-Old 
Firm, Now Hardin & Ferguson; 
Hardin Is President 


After seventy-four years of continuous 
operation the firm of Marshall J. Smith 
& Co., Ltd., New Orleans, will change 
its name December 1 to Hardin & Fer- 
Inc. The Smith agency is the 
New Orleans. There will be 

in personnel, all officers of 
officers of the 


guson, 
oldest in 

no change 
the old 
new firm. 


agency becoming 


Change in name followed purchase of 
stock held by the heirs of Colonel Mar- 
shall J. Smith by Wm. J. Hardin, who 
has been president of the agency since 
1915, and W. Loring Ferguson, executive 
vice-president, who has been with the 
agency since 1914. Other officers are: 
John P. Casey, vice-president; Geo. P. 
Moreno, treasurer, and Jos. J. Ryan, 
secretary. 

The Insurance Co. of North America 
has been in the agency since it was es- 
tablished in 1868. Western Assurance, 
3oston, and London Guarantee have 
been represented for more than forty- 
five years. 

Mr. Hardin, an authority on marine 
insurance, is Lloyd’s agent and corre- 
spondent to the Board of Underwriters 
of New York and a member of the As- 
sociation of Average Adjusters. 

Mr. Ferguson represents Louisiana on 
the board of directors of the National 
Association of Insurance Agents and is 
a past president of the New Orleans 
Insurance Exchange. 





Potter Calls for Offensive 
Action by Insurance Men 


The insurance field needs a_ second 
front with a change from the defensive 
to an offensive, Wellington (Duke) Pot- 
ter, Rochester, N. Y. local agent, de- 
clared in a spirited talk to the Towa local 
agents and fieldmen attending a dinner 
in Des Moines last week sponsored by 
the Des Moines Association of Insurance 
Agents. Mr. Potter was in Des Moines 
to attend the graduation exercises of his 
daughter at the Women’s Army Auxili- 
ary Corps training center at Fort Des 
Moines. 

Attending the dinner were Jowa In- 
surance Commissioner Charles R. Fisch- 

R. W. Forshay of Anita, past presi- 
dent of the National Association of In- 
surance Agents and local agents from 
out-state. Mr. Potter directed his ad- 
dress at cooperatives and their motives 
and stated the agency system was on 
trial. He pointed to the Atlanta indict- 
ments as an added reason for a second 
or new front for the insurance business. 

He suggested that agents invite to 
their local board and state meetings 
prominent insurance buyers and de- 
scribed several cases where it had proved 
effective public relations. 





HARRY A. STEVENS DIES 
Harry A. Stevens, for many years an 
insurance broker in Boston, died last 
week at the age of 71 years. He was a 
former president of the Massachusetts 
Insurance Brokers Association. His wid- 

ow and a married daughter survive. 





LOS ANGELES STAGGER HOURS 
Insurance Siadliiseea: Except Life Home 
Offices, Under Plan; Underwrit- 
ers’ Board Notice 

The entire insurance industry of met- 
roy olitan Aneeles, with the excep- 
ton of life insurance company home of- 
fices, is directed to abide by the stagger 
plan for release of employes by geo- 
graphical districts instituted for the area 
by the Southern California War Trans- 
portation Council for industry and busi- 
ness. 

The insurance offices are instructed to 
open not earlier than 9:45 a. m. and 
close not later than 5:45 p. m. 

Immediately upon receipt of the or- 
der, the Board of Fire Underwriters of 
the Pacific issued a notice that its hours 
will be from 10 a. m. to 12:30 p. m. and 
from 1:30 p. m. to 4 p. m. The board 
may be reached by telephone from 10 
a; tt: t0' Sp. mM: 

The Angeles Insurance Exchange 
notified its members that its hours will 
comply with the ruling, opening at 9:45 
a m. and closing at 5148 > P. m. 


Los 


Los 


Pohs Institute Olden 
Short Ocean Marine Course 


The Pohs Institute of Insurance, 55 
West Forty-second Street, New York 
City, is starting a short ocean marine 
course on Tuesday, December 8. Classes 
will be held on Tuesday and Thursday 
evenings for six weeks from 6:30 to 
8:30 p.m. The course will consist of 
twelve lectures of two hours each, and 
will cover the following: 

Open policy —rate structure, 
conditions, general average, 
warehouse to warehouse and 
freight, duty, steamship company’s lia- 
bility, special clauses, warranties—rep- 
resentations and misrepresentations, re- 
insurance, accounting and return premi- 
ums, war risk, strikes, riots, civil com- 
motion, letters of credit and risks on 
consignment. 

The lectures will be given by John H. 
Strauss, underwriter of the Aetna Fire, 
who has been associated with marine in- 
surance for thirty-three years, during 
which period he has been connected with 
both insurance brokers and insurance 
companies. 

There will be limited enrollment. 
tion fee will be $25 


marine 
valuation, 
deviation, 


Tui- 





CALDWELL LOSES APPEAL 

Hartley M. Caldwell, who was con- 
victed in the Los Angeles Superior Court 
earlier in the year on five counts of 
grand theft and one of forgery, has lost 
his appeal in Division One, District Two, 
California District Court of Appeals, 
which affirmed the verdict of the jury in 
the lower court. Caldwell was sentenced 
at the time of his conviction to six con- 
secutive terms in state prison, five of 
one to ten years on the grand theft 
charges and one to fourteen years on 
the forgery charge. He was accused in 
connection wtih alleged Lloyd's. policies 
which he issued without authority from 
Lloyd’s of orinsnicn 


Rating Report 


(Continued from Page 14) 

the municipalities and in the buildings them- 
selves has led to a gradual reduction of fire 
losses through the years. The average rate of 
fire premium is approximately half of what it 
was twenty years ago. There have been several 
rate reductions in recent years, yet the reduc- 
tion of rates has not kept pace with reduced 
loss ratios. There should be a readjustment of 
rates as they affect various classifications. Some 
of them are obviously too high and others are 
undoubtedly too low. 

Favors Self Regulation 
strange that after we have made so 
progress over so many years with the 
difficult art of rating that there should be any- 
one to question the advisability of rating or- 
ganizations in the fire field. It would seem that 
the effort should be, not to destroy the company 
rating organizations, but to make rating more 
efficient and more responsive to changing con- 
ditions. There can be no intelligent or sys- 
tematic fixing of premium unless there are 
rating organizations which collect adequate sta- 
tistics and use the experience in proposing fire 
rates for the industry. Whether these rating or- 
ganizations should be cooperative agencies of 
the companies or more directly under state con- 
trol is perhaps debatable. 

“We in New York, and 


“Te. ie 
much 


most of the states, 
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have taken the position that the company or. 
ganizations should do the statistical work which 
is necessary and propose the rates, and that the 
Insurance Department should pass upon them, 
While this method is perhaps slower in accom. 
plishing the necessary rate adjustments than if 
there were direct control, the indus try should be 
encouraged to regulate itself so far as it can 
be accomplished effectively, 

“Insurance, like the utilities and the rail. 
roads, is a semi-public enterprise and_ standard 
rates equitable to all should be established, 
These should be varied in orderly fashion and 


without unfair _discriming ition to meet situations 
which arise. Those companies which are able 
to give lower rates than the standard can dy 


so through the payment of dividends, or by 
deviation where it is clear that because of lower 
expenses or for some other substantial reason 
a company is able to do it. In this way the 
ratng structure is kept from being too rigid, 
Some method must also be devised for the 
proper fixing of rates on large risks as well as 


those with multiple locations often scattered 
through many states. None of these things is 
easy but we are improving our rating system 


constantly. 

“IT am asking the rating organizations of the 
companies to cooperate with our rating bureau 
in continuing the study of this committee. with 
the understanding that definite recommendations 
will be made by our rating bureau with respect 
to: 

“1. Reduction of 
where, on the basis of the existing 
experience, the loss ratios are found 

“2. A proper classification and method of 
reporting experience, together with such other 
changes in the present rating system as_ will 
make it simpler and more effective of loss ex- 


perience. 


rates for those classes 
classified 
to be low. 


Types of Rating in New York 

The report of the Department staff 
opens with a history of rate regulation, 
following with a summary of. statutory 
requirements as contained in the revised 
insurance law of 1939. Then comes a 
review of the two general types of fire 
rating used in New York. These are 
schedule rates, determined in accordance 
with the applicable schedule from a sur- 
vey of the individual risk, and class or 
minimum rates, charged alike to all risks 
with established broad classes. : 

In recent years about 53% of the pre- 
mium volume in New York has been 
written at schedule rates “although ona 
per policy basis the percentage is less 
than 25%.” There are about twenty-five 
schedules in use in the upstate territory 
and fifteen in New York City. Com- 
ment is made on the tendency toward 
simplification of schedule rating and the 
elimination of some of the “inconse- 
quential measurements of risk features.” 

More than 75% of the policies and 
about 47% of the premium volume is 
written at class rates, says the report. 


Coinsurance 

With respect to coinsurance, particu- 
larly on fire resistive construction and 
sprinklered risks the report says: “It 
would be highly desirable to strengthen 
the basic rating structure by lowering 
the coinsurance requirements for — 
types of risks to 50% of value and t 
allow graduated credits for chal 
purchase of insurance with higher co- 
insurance percentages.” 

Other recommendations include one 
that an allowance of 1% for the con- 
flagration hazard “would be adequate. 
A reserve for this contingency should be 
set aside as a segregated surplus account 
not available for dividend distribution.” 
In past years, it is said, special reserve 
have not been set aside for conflagra- 
tions and losses in the last thirty years 
have been met out of normal accumula- 
tions. 
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PHILIP H. COONEY PROMOTED 





Appointed” Manager of Investment De- 
artment of North America, Suc- 
ceeding Late J. W. Drayton 

john A. Diemand, president of the 

Insurance Co. of North America group, 

has announced appointment of Philip H. 

Cooney as manager of the North Amer- 

ica’s investment department. Mr. Coo- 

ney succeeds John W. Drayton, financial 
vice-president, who died recently. ; 

Mr. Cooney was manager of the in- 
vestment department in the New York 
ofice of the North America. He is 
widely known in the investment field, 
particularly in the New York financial 
district. Previous to becoming associated 
with the North America in 1938 he had 
heen associated for thirteen years with 

the investment brokerage firm of L. F. 

Rothschild & Co. He is an alumnus 

of New York University, class of 1919. 

He served in the U. S. Navy during the 

last World War and is a member of the 

Bankers Club, New York, and the Mon- 

tauk Club, Brooklyn. Mr. Cooney is 

married and the father of two children. 


James Book 


(Continued from Page 15) 


walty business. These activities provided 
additional assets. The two great (ma- 
rine) syndicates, embracing 95% of the 
marine underwriting capital of the coun- 
iry, provided the organization.” 

After the Russo-German pact in Au- 
ust, 1939, marine war risk rates jumped 
irom around 4% to a range of from 
1 to 10%, depending on the steamers 
and routes. When Hitler marched into 
Poland rates were tripled throughout the 
world, excepting only shipments con- 
fined to the Western Hemisphere or car- 
ried by American-flag vessels, not touch- 
ing European ports or not via Mediter- 
ranean. The war risk exchange paid 
about $1,300,000 losses sustained on 
cargoes on German ships which were di- 
verted from their true destinations. The 
exchange “bore the cost of retrieving 
such goods and delivering them to the 
proper places.” 

With little war action at for sev 
eral months war risk rates declined 
again until Hitler invaded Scandinavia 
and then the Low Countries and France. 
Then they jumped upward again. Dur- 
ing these trying days the rate commit- 
tee in New York met almost daily, and 
Mr. Marquis writes that “a watch of 
two members, relieved every two hours, 
was maintained on duty throughout each 
business day to alter rates on certain 
voyages in keeping with the changing 
panorama of current history.” 

At the end of 1940 the North America’s 
war risk business for the year was as 
tollows : Hull premiums, $202,600; losses, 
$25,000 ; cargo premiums, $3,273,000; 
losses, $529,000. This loss ratio of 16% 
covers only to the end of 1940. 


sea 


Commissioners 
(Continued from Page 1) 


meeting of his committee for 3 p. m. 
on Monday. He stated in Oklahoma 
City this week that an important sub- 
ject would be presented to the commit- 
tee, one that caused a division of opin- 
lon in association circles at Des Moines 
afew years ago. 

Ata recent meeting of the committee 
ot the third zone, comprising Southern 
States, a resolution was adopted sub- 
stantially as follows: 

If an examination is called on a com- 
pany doing business in four or more 
states in the zone which has a total 
Premium income of $250,000 or more in 
the zone, then the zone chairman is au- 
thorized and directed by the zone com- 
Missioners to request zone representa- 
tion and to make assignments as usual 
under the rules. Provided that the same 
course be followed if the minimum of 
$100,000 in premiums is written in one 
ot the four or more states, even though 














the aggregate in premiums be under 


$250,000 in the zone. 
Reason for Resolution 


This action was taken with the idea 
of maintaining the integrity of repre- 
sentation under the zone system, and 
the cooperation of all other states has 
been invited to insure representative 
participation either on this plan or some 
modification thereof. The resolution was 
referred to Mr. Read with the request 
that he bring it up for consideration by 
the examinations committee at the mid- 
year meeting. 

Mr. Read stated this week that at 
Des Moines in December, 1938, a reso- 
lution was passed providing that where 
a company was examined under the con- 
vention plan and rules, that all zones 
in which a company had $1,000,000 or 
more premium income should participate. 
This resolution provoked heated discus- 
at Des Moines and at a subsequent 
meeting in Chicago the action of the 
xaminations committee was rescinded. 

Chairman Read explained that the dif- 
the recommendation of the 
comnuttee in Zone 3 is that its resolu- 
tion provides that a company doing 
business in four or more states of a 
zone with premium value of $250,000 or 
more should be represented. A further 
difference, he pointed out, is that if a 
company had a miniunum of $100,000 in 
any one of four states, that zone should 
participate. He expressed no opinion as 


ference in 


© the merits of the resolution but stated 
that he will present the matter for dis- 
cussion in New York. 


& & UA. ladles 


(Continued from Page 14) 


fire insurance at rates established and 
hxed by S. E. U. Az; 

“(c) Agree to adopt and have adopted 
reclassification of types of fire insur- 
ance risks and agree to establish and 
maintain and have established and main- 
tained premium rates or prices for fire 
insurance on the basis of such reclassi- 
fications of risks; 


“(d1) Agree to utilize and adhere to 
and have utilized and adhered to, stand- 
ard terms, conditions and clauses re- 


lating to coverage of various types of 
risks established by S. E. U. A. for use 


in and in connection with fire, insurance 
policies ; 
Reinsurance Facilities 


“(e) Agree to withhold reinsurance 
facilities from and prevent access to 
such facilities by fire insurance com- 
panies which are not members of S. E. 
U. A., and have withheld and prevented 
access to such facilities by fire insur- 
ance companies which are not members 
of S. E. UA: 

“(f) Threaten to withdraw from any 
agency which undertakes to represent 
companies which are not members of 
S. E. U. A., and refuse to enter agencies 
which represent fire insurance companies 
which are not members of S. E. U. A., 
and have actually withdrawn from agen- 
cies representing companies not mem- 
bers of S. E. U. A., and have refused 
to inter agencies representing fire in- 
surance companies which are not mem- 
bers of S. E. U. Ass 

“(g) Threaten to boycott and with- 
hold patronage from persons purchasing 
fire insurance from companies which 
are not members of S. E. U. « 

Charge Disparagement 

“(h) Agree to disparage and have dis- 
paraged the services and facilities of 
fire insurance companies which are not 
members of S. E. U. A.; 

“(i) Agree to establish and maintain, 
and have established and maintained, in- 
spection and rating bureaus in the states 
of Alabama, Florida, Georgia, North 
Carolina and South Carolina, to police, 
strengthen and further the agreements 
and practices set forth herein and have 
policed, strengthened and furthered such 
agreements and practices through the 
medium of said inspection and rating 
bureaus; 

“(j) Agree to establish and maintain. 
and have established and maintained, 
local boards and groups of fire insur- 
ance agents in the states of Alabama, 
Florida, Georgia, North Carolina, South 
Carolina and Virginia, and certain cities 
in said states, to police, strengthen and 
further the agreements and_ practices 
alleged herein.” 

Wheeler Makes Statement 

On learning of the anti-trust indict- 
ment in Atlanta, Manager Wheeler, of 
the S. E. U. A. expressed surprise be- 
cause he said that several: days ago, 
upon notice of the anti-trust division of 
the Department of Justice, arrangements 
had been made in the Federal Court in 
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hearing on December 
quash subpoenas served 
on S. E. U. A. and others in this in- 
vestigation. He added that the court 
had ordered a stay in the operation of 
the subpoenas pending the hearing and 
decision on such motion but that in spite 
of this these indictments had been re- 
turned. 

Mr. Wheeler stated: “In my opinion 
the indictments are a direct attack by 
the anti-trust division on state regula- 
tion of insurance which has been upheld 
over many years by the Supreme Court 
of the United States. The Supreme 
Court has held repeatedly that the busi- 
ness of insurance is not commerce, and 
therefor not subject to Federal regula- 
tions, but instead subject to existing 
reculation by the different states. The 
lax of the United States,” said Mr. 
Wheeler, “has been clear as a result of 
a long line of decisions running back to 
1868 when the United States Supreme 
Court decided the historic case of Paul 
v. Virginia.” 

Chaos and Confusion 

Mr. Wheeler stated that if the indict- 
ments were sustained the results would 
be chaos and confusion in the insurance 
business since neither the State Insur- 
ance Departments nor the insurance 
companies would know what laws and 
regulations were applicable. He pointed 
out that the Federal anti-trust laws can- 
not be a substitute for a system of state 
regulations. He added that there is of 
course no Federal regulatory statute of 
any kind whatsoever and that in fact 
Congress has repeatedly refused to en- 
such regulatory legislation on the 

1 lack of constitutional power. 
He said he was informed that this ac- 
tion of the Department of Justice was 
the subject of great concern of the states 
not only because it was an invasion of 
what they deemed to be well recognized 
states’ rights, but because of the highly 
unfortunate practical effects of that in- 
vasion. He further said he was in- 
formed that the Insurance Commission- 
ers, Attorneys General and Governors of 
several southern states already had been 
di what measures they should 


Atlanta for the 
14 on motion to 


act 


¢round of 


scussing 
shoal 
ake. 
In conclusion Mr. Wheeler stated that 
propriate would be taken by 
h-Eastern Underwriters Association 
the fundamental question of lack 
Federal power. 
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Organized 1918 
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Insured Held Entitled to Copy of 
Examination Made by Fire Insurer 


The purpose of a provision in a fire 
olicy authorizing an insurance com- 
pany to examine an insured is to pro- 
tect the company against fraud by per- 

1 it to probe into the circum- 
stances of the loss, including an exami- 
nation of the insured or his agents. By 


mitting 





a course the company is. better 
le to determine its obligation and to 
rotect itself against false claims. 
Claflin v. Commonwealth Fire, 110 U. 
S. &] 

It has been held that while the in- 
sured may have his attorney present, 


is not entitled to share in 
the examination. This has been held in 
cases in Illinois, Missouri, Oklahoma, 
Texas and Michigan. Where the exami- 
nation is conducted “in private” the 
demand by the insured for a copy of the 
examination has been upheld in Michi- 
gan Missouri. 
Argument of Insurance Company 

The argument that to permit an in- 
sured to have a copy of his examination 

r that of his agent would rob the pro- 
vision of its usefulness, because the in- 
sured would be able to refresh his mem- 
ory and avoid entrapment on 
examination, was rejected by the Federal 
District Court for Western Louisiana 
because the principal object of the ex- 
amination is to permit the insurance 
company to determine whether it will 
contest the claim, and the ans- 
wers or information given on such an 
examination can be used to impeach the 
r his statements at the trial 


he attorney 


and 


cross- 


pay or 


witness, if hts 
are conflicting. 

Under the new Federal Rules of Civil 
Procedure, 28 U. S. C. A. following sec- 
tion 723c “the old idea that facts or 
information in possession of either side 
were the private property of the one 


possessing them, has given way to the 
principle that every one can be made 
‘lay his cards on top of the table.’ 


See Rules 25, 26, 27 and 30.” 

This controversy arose in three acti 
on fire policies which had been removed 
for diversity of citizenship from the 
Louisiana state court to the Federal 
District Court for Western Louisiana. 
Counsel of neither side could find any 
case dealing with or directly in point as 

right of the insured either to 
taken by a st r of her 


ons 


to the 


lave stenographe 


own choosing the testimony given under 
the provisions of the policies or to re- 
quire that he be furnished copy of the 
transcript by the insurance company. 

It appeared from the transeribed notes 
of the reporter furnished by the com 
panies that when examination of the 
insured’s officers was attempted, insured 
brought its own reporter for the purpose 
of taking down the evidence. There- 
upon the insurance companies’ attorneys 
declined to go forward with the exami- 
nation, assuming the position that they 
were entitled to conduct it for their own 
benefit except that it was conceded the 
insured should be permitted to have its 
counsel present. 

The insurance companies, it was held, 
might still avail themselves of the pro- 
visions of their policies, but, if the ex- 
amination should be made, there ap- 
peared to the court to be no substantial 
reason why the insured should not have 
a copy of this note of evidence. Hart v. 
Mechanics & Traders, 46 F. Supp. 166. 


Not to Aid Insurers Who 
Knowingly Write Poor Risks 


Fire companies which accept question- 
able risks from their agents and then, 
when a loss occurs, expect the state fire 
marshal to make an investigation are 
going to be disappointed, Deputy Com- 
missioner L. C. Lund, in charge of Min- 
nesota fire marshals, says. He was 
speaking particularly of certain taverns 
and night clubs which have figured in 
some rather considerable losses recently. 
Mr. Lund mentioned one tavern fire in 
the western part of the state where the 
loss was large. 


ARTHUR G. WILLIAMS DIES 

Arthur G. Williams, a supervising ac- 
countant on the staff of the Royal- 
Liverpool Groups, died recently at 
St. Vincent’s Hospital in New York after 
a brief illness. He was 50 years old 
and a native of Carnavon, Wales. In 
1910 he became associated with the Lon- 
don office of the Liverpool & London & 
Globe and in 1921 was transferred to 
the Chicago office in this country. He 
came to New York in 1928. Surviving 
Mr. Williams are his widow, a son and 
a daughter. 





The UNITY FIRE 


INSURANCE 
CORPORATION 


NEW YORK, N. Y. 


90 JOHN STREET - 


Treaty and Facultative 


eInNSUYrANCE 
1re and Allred Lines 


+ John A. Heinze, President 


N. H. FIRE RULE CHANGES 





Smoke Cover Is Broadened and Report- 
ing Form Rules Extended; Term 
Rules Rearranged 

Important changes in New Hampshire 
rules affecting fire insurance and allied 
lines, which became effective November 
15, were reviewed by Vice-President L. 
H. Harvey of the New Hampshire Fire 
when he addressed the recent meeting 
of the New Hampshire Association of 
Insurance Agents at Manchester. 

A single state reporting form change 
makes all eligible property in detached 
or cut off warehouses at manufacturing 
premises and stock only in manufactur- 
ing buildings eligible. The revised rule 
also provides that the premium for the 
extended coverage endorsement may be 
included in the $100 minimum premium. 
A new extended coverage endorsement 
for reporting form risks has also been 
promulgated. 

Store furniture and fixtures may now 
be written blanket with stock with 80% 
coinsurance, at the flat or 80% coinsur- 


ance rate for stock. The inherent ex- 
plosion rule has been broadened and 
clause No. 2, for public utilities, now 


includes any artificial or natural elec- 
trical disturbance immediately preceding 
and causing the explosion. The extra 
expense and tuition fees rules have been 
removed from the use and occupancy 
section and now appear independently. 

Smoke damage rules have been re- 
vised and a minimum premium of 50 
cents, in addition to the minimum prem- 
ium for fire insurance, instituted. The 
extended coverage endorsement now pro- 
vides for full smoke damage coverage, 
except smoke from fireplaces and _ port- 
able heating units. 

The minimum premium for the ex- 
tended coverage endorsement is estab- 
lished at 50 cents, in addition to the 
minimum fire insurance premium. 

Term rules have been reprinted and 
rearranged, the only important change 
being that office furniture, not incidental 
to mercantile occupancy, has been made 
eligible for term rating. 





War Damage 
(Continued from Page 16) 


might not enjoy the same extended 


period for compliance. 
Suspension of Insurance 

Section 5g, subdivision (a) of Public 

Law 506, 77th Congress, which permits 

the RFC to authorize and empower the 











a 
WDC to provide Insurance, ete, makes 
the further provision as follows: 

“The War Damage Corporation, wit 

proval of the Secretary of Commerce, May sy 
pend, restrict, or otherwise limit such protection 
in any area to the extent that it may determine 
to be necessary or advisable in consideration we 
the loss of control over such area by the Unit 
States making it impossible or impracticable to 
provide such protection in such area,” 
There is no reference to this Provision 
in the policy proper. There is no doubt 
however, of its applicability. Does thie 
provision make possible the Suspension 
of any insurance already in effect and 
does it permit the restriction or limita. 
tion of insurance coverage by policies 
already issued? If so, it provides more 
limited coverage than the insured has 
reason to expect. A logical and broad 
interpretation of this provision and one 
which would conform with the apparent 
intention of Congress would be that the 
WDC with the approval of the Secre- 
tary of Commerce, may refuse to issue 
anv further policies of insurance or re- 
strict the number thereafter to be issued 
or limit the total amount of coverage 
in each of such policies on property in 
any area where because of the loss of 
control such future protection is jm- 
possible or impracticable. 

With such a construction such a pro- 
vision is reasonable. The WDC is jus- 
tified in expecting that the normal and 
ordinary means of protecting property 
against the occurrence or the accelera- 
tion of damage caused bv the perils in- 
sured against through the facilities of 
the armed forces and local authorities 
and the efforts of the civilian popula- 
tion. The loss of control of such areas 
will necessarily diminish, if not entirely 
eliminate, such service and cooperation, 
The increased hazard to which property 
might be subjected in areas over which 
the United States has lost control no 
doubt would make further insurance 
therein inadvisable. 

The suspension of coverage on pron- 
erty upon which policies have already 
heen issued would seem to be uniust. 
Tf it was the intent of the Congress by 
the quoted provision to make possible 
the termination of policies which are ex- 
tant due to the increased hazard of 
damage by the perils insured against 
the policy should clearly state it. The 
only provision with respect to the can- 
cellation of the policy appearing therein 
so far as the WDC is concerned, appears 
at lines 119 to 121, inclusive, wherein it 
states that the policy may be canceled 
by the corporation if it has been issued 
in violation of the regulations. 
Applications Which Are Not Acceptable 

War Damage Corporation Memoran- 
dum to Fiduciary Agents No. 6, subdi- 
vision 17, provides that no application 
shall be accepted in the name of or for 
the benefit of persons residing in or 
who are doing business in enemy terti- 
tory or in enemy occupied territory. 
It is also provided in the foregoing 
memorandum that no applications will he 
accepted in the name of or for the bene- 
fit of any real or juridical persons whose 
names are contained in the Proclaimed 
List of Certain Blocked Nationals, as 
amended. 

Endorsements making miscellaneous 
changes and corrections may be made 
by the use of War Damage Corporation 
Forms 8, 9, 10 and 14. Such changes 
may be only as to location, increase or 
decrease of coverage or such other 
change not materially altering the con- 
tract (see reverse side of Form 14). 

It appears to the author that some 
reference to the WDC rules and _ subse- 
quent amendments thereto should be 
made in the application or by endorse- 
ment to the war damage policy so that 
there might be no question about the 
war damage policy being subject thereto 
or amended thereby. 

As stated at the outset of this article 
many of the questions presented here 
are controversial and even in the mind 
of the author still unsettled. Tt is the 
author’s fervent hope that no occasion 
will arise to settle any of these questions, 
judicially or otherwise. To those who 
enjoy the discussion of problems from 
an academic point of view this article 
is fondly dedicated. 
The End 
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Poems know the advantages in 
offering policies of a well known 
insurance company. For more than 
232 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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WDC Memorandum No. 16 Answers 
Several Vital War Damage Questions 


Relates to Enemy Aliens, Cancellation Where There Is Doubl> 
Coverage of Mortgage Interest; Registered Mail 
Shipments, and Other Subjects 


The War Damage Corporation in 
Washington has issued to fiduciary 
agents Memorandum No. 16 dealing with 
the following subjects: enemy aliens, 
registered mail shipments by third par- 
ties, permissible cancellation when there 
is double coverage of mortgage interests, 
additional insurance under minimum pre- 
mium policies, civil air patrol planes, 
oil producing properties, railroad and 
street railway bridges and tunnels in- 
sured in. conjunction with trackage and 
roadbed. 

The full text of this memorandum fol- 
lows: 

Enemy Aliens 


Enemy Aliens.— Reference is made 
to Memorandum No. 13 to Fiduciary 
Agents, wherein provision was made for 
the stamping of each policy issued after 
the date of such memorandum with the 
following legend: 

“Notwithstanding anything elsewhere 
contained herein, this policy shall be null 
and void to the extent that it purports 
to cover property owned, directly or in- 
directly, by a national (including any 
person, real or juridical) of any countrv 
with which the United States is at war.” 

Upon further consideration, War Dam- 
age Corporation has determined that the 
protection contemplated bv the provi- 
sions of Public Law 506, 77th Congress, 
shall be made available to nationals of 
the respective countries set forth in 
Memorandum to Fiduciary Agents No. 
13 who do not reside in and are not do- 
ing business in enemy territory or en- 
emy-occupied territory, with the excep- 
tion, however, of nationals of Germany 
and Japan, and that such protection 
shall, to the extent and under the condi- 
tions hereinafter provided, be made avail- 
able to persons (other than nationals of 
Germany or Japan and any other per- 
sons who reside in or are doing business 
in enemy territory or enemy-occupied 
territory) who have insurable interests 
in property owned by enemy nationals. 

To the extent, therefore, that policies 
bearing the endorsement quoted above 
have been issued to and cover property 
owned directly or indirectly by nationals 
of Italv, Bulgaria, Hungary or Rou- 
mania, who do not reside in and are 
not doing business in enemy territory 
or enemy-occupied territory, the corpo- 
ration will construe all such policies as 
valid, notwithstanding the provisions ot 
such endorsement. Fiduciary agents are 
authorized upon request of any such in- 
sured and presentation of the policy is- 
sued to such insured, to conform the 
legend quoted above with the legend 
hereinafter set forth. f 

In order to carry out the intention 
of the corporation, fiduciary agents shall 
cause policies hereafter issued on behalt 
of War Damage Corporation (except 
policies issued in favor of mortgagees 
or other holders of security interests and 
bearing the endorsement set forth in 
subdivision (2) of this item) to bear the 
following stamped legend: 

“Notwithstanding anything elsewhere 
contained herein, this policy shall be null 
and void to the extent that it covers or 
purports to cover, directly or indirectly, 
property owned by a national ot Ger- 
many or Japan, or in which any national 
(including any person real or juridical) 
of Germany or Japan owns an interest, 
As used herein the words ‘nationals ot 
Germany or Japan’ are intended to in- 
clude nationals or former nationals of 
Germany or Japan, wherever resident, 
notwithstanding loss of their tormer citi- 
zenship pursuant to law or decree ot 
either such country, and notwithstand- 
ing the filing of first papers manifesting 
an intention on the part of such per- 


sons to become citizens of the United 
States.” 
Mortgagees 

Policies issued in favor of mortgagees 
or other persons holding, by way of 
security, interests in property in which 
a national of Germany or Japan may 
hold an interest, may, upon the request 
of the insured, be endorsed by the fidu- 
ciary agent as follows: 

“This policy shall be null and void, 
anything to the contrary herein notwith- 
standing, if it covers or purports to cover 
(though in the name and for the benefit 
of an eligible insured) the interest of a 
national (including any person real or 
juridical) of Germany or Japan. In con- 
sideration of the issuance of this policy 
the insured warrants that the insured’s 
interest in the property herein described 
in which any national of Germany or 
Japan has an interest was acquired prior 
to December 7, 1941, and agrees that 
upon payment of any loss hereunder the 
corporation shall become subrogated, pro 
tanto, to all rights of the insured in and 
to the property insured hereunder, and 
that, upon request, the insured will as- 
sign such rights to the corporation in 
such form as the corporation shall re- 
quire. As used herein, the words ‘na- 
tionals of Germany or Japan’ are intend- 
ed to include nationals or former na- 
tionals of Germany or Japan, wherever 
resident, notwithstanding loss of their 
former citizenship pursuant to law or 
decree of either such country, and not- 
withstanding the filing of first papers 
manifesting an intention on the part of 
such persons to become citizens of the 
United States.” 

Registered Mail 

Registered Mail—Shipments by Third 
Parties.—Reference is made to paragraph 
3 of Memorandum to Fiduciary Agents— 
No. 15 authorizing fiduciary agents to af- 
fix to the policy an endorsement per- 
mitting shipments of money and securi- 
ties by Federal Reserve Banks (or branch 
banks) to be included under “Class B” 
coverage where such shipments are made 
under the express directions of the in- 
sured. It has now been deemed desir- 
able to make similar provision for the 
inclusion under “Class B” coverage of 
shipments made by any third parties 
under the express directions of the in- 
sured. Accordingly, fiduciary agents are 
hereby authorized, upon the request of 
applicant, to affix the following endorse- 
ment to the policy: 

“The words ‘shipments made by’ ap- 
pearing in the definition of ‘Class B’ 
Coverage set forth in Condition (d) ap- 
pearing on the reverse side of the ap- 
plication attached is policy shall 
be construed as including shipments of 
money or securities made by any party 
under the express directions of the ap- 
plicant, subject to the provisions of Con- 
dition (e) and all o 











*r terms and condi- 
tions set forth in said application.” 
The purpose of such endorsement is to 
permit banks, brokerage houses and oth- 
er institutions to send out bonds or 
registered, transferred, or 
tor customers and to insure the 
return shipments of such bonds or stocks 
and also to provide appropriate coverage 
for securities held by such institutions 
in what are commonly known as “Cus- 
todian Accounts.” , 
Cancellations 

Permissible Cancellation—Double Cov- 

erage—Mortgage I 
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Plan Proposed for Improving Claim 
Procedure in Automobile Insurance 


New Simplified Forms Created by Nation-Wide Conservation 
& Adjustment Corp. of New York; Offered to 


Companies on Royalty Basis 


Because of the evident need for elimi- 


nation of unnecessary red tape and mul- 


tiplicity of detail in the adjustment of 


automobile claims, a new plan of simpl:- 
fied claim procedure has been prepared 
by the Nationwide Conservation & Ad- 
justment Corp., which is a subsidiary of 
W. S. Mays & Co. of 1 
New York. The belief is that 


plan, based on simplicity and economy, 


Avenue, 
the 


Park 
new 


can be used in fire insurance compan) 
home offices and by adjusters in the field 
without in any way impairing their serv- 
ice to the public and the compilation of 
vital statistics. It is, in fact, already 
operating with good success in one home 
office and as it becomes better known 
the interest for the plan will increase. 
T. W. Adams Creator of Plan 

Theodore W. Adams, vice-president of 
the company, is the creator of the plan 
and it results from his long association 
with the adjustment and supervision of 
claims. In his opinion, the unnecessary 
operations and duplicated efforts in pres- 
ent-day claims handling account for 50% 
of the detail work now done by home 
office claim departments. He further de- 
clares that over and above the econo- 
mies to be effected by the improved 
claim procedure plan, it is particularly 
timely today when, due to war condi- 
tions, companies are confronted by a 
serious manpower shortage. 

In a brochure which has recently been 
prepared by Nationwide Conservation & 
Adjustment Corp. Mr. Adams goes into 
detail on changes in claim procedure 
that will accomplish the desired savings 
in time, money and effort. He is pri- 
marily interested in the average claim 
case, representing the vast majority of 


claims, which is free from any reason 
why it should not be paid. His view- 
point on claims of this type is that 
“these cases should be administered in 


such a manner as to enable the claimant 
to receive payment with promptness and 
dispatch” and with such a purpose in 
mind, Mr. Adams directs constructive 
thinking to (1) coordination of effort 
between agents, adjusters and the home 
office and (2) the recognition that fixed 
and rigid systems should be made flex- 
ible. 

How the Changes Can Be Made 
First suggestion for improvement is 
that less stress should be placed upon 
the notice of which step in han- 
dling of the claim has always been re 
garded as an immediate requirement. 
Years ago adjusters were appointed by 
1 . - . - A 
the companies after notice of re- 
ports were received but today, in view 
of country-wide underwriting through 
responsible insurance agencies, “it is 
considered more e. 


loss, 


loss 


now pedient to per- 
mit agents in the field to notify the 
adjusters so that instant attention to 
the claim can be facilitated,” says Mr. 
Adams. 
Specifically a new form of Loss Re- 
porting Bordereau and Register is rec 
ommended for use by the companies. 








It provides for the essential data used 
from the Notice of Loss, and could be 
ised on a weekly or monthly basis, pre 
pared in loose leaf binder form and 
numbered. “So bound, they would be 
come a loss register and also the basis 


of tabulated records to become a factor 
in incurred figures,” Mr. 
\dams. He further points out that an 
attractive feature of the new bordereau 
and regiSter is that every loss is record 
ed thereon and missing loss reports, a 
ircyuent occurrence, are thus reduced to 


loss suggests 


am'nimum, There can therefore be no 
consequent distortion of figures. 
Columns on this form are provided for 
payments and expenses because, as Mr. 
\dams explains, it is possible that many 
losses are settled and paid in the same 
month as incurred and when the final 
figures are available much of the tabu- 


Inting procedure could be relieved.” 
\ pocket has also been prepared for 
each claim on which the information 


sho-vn is simply a duplication of infor- 
from the daily report and the 
When proof of loss is 
received, the amount of the payment and 
the expense are copied onto the pocket 
and the papers are placed therein. It is 
later filed as far as the loss department 
is concerned unless there is reinsurance 
or subrogation. Mr, Adams believes that 
much time spent in the preparation of 
the pocket can be saved and this is ac- 
complished in part in the simplified claim 
form, purpose of which is described as 
follows: 


mation 


Ne tice or Loss. 


Simplified Claim Form 
The simplified claim form is a major 
element in Mr. Adams’ plan. It com- 


bines into one comprehensive record all 
papers relating to the loss settlement. 
In the average case these would consist 
of proof of loss, adjuster’s report, repair 
estimates, adjustment expense bill and 
evidence of payment. But in the new 
form, illustrated on this page, the ad- 
juster supplies basic information of his 
findings, which is all that is required 
in the average case. By this procedure 
a great deal of the present duplication 
and triplication of information will be 
eliminated. 


Face of the form has been ruled to 
provide for home office record of pay- 
ment which is the exact purpose of the 
pocket. Tabulated records can be punched 
the same as from a pocket. 

The proof of loss section in this ex- 


hibit has also been shortened, and = is 
set up so that the adjuster gets all 
papers signed by the claimant at one 
time. Present practice, when adhered 


to strictly, prevents proofs being signed 
when amount of the damage is unknown. 
Furthermore, certificate of satisfaction 
is signed after repairs are completed. 
This is a handicap, in Mr. Adams’ opin- 
ion, and contributes to the delay in clos- 
ing claims. He says further: 

“Tt is my belief that the producers of 
our business would endorse the adop- 
tion of any plan, the benefits of which 
would improve their standing with the 
insuring public. If the time and effort 
they are now giving to claim work could 
be more directly connected with the ac- 
tual disposition of the claim, their co- 
operation would be forthcoming.” 

Further along in the brochure Mr. 
Adams makes a list of twenty-two oper- 
ations which the home office uses today 


New Pucunmitilie Cleien Form 
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SS 
in handling of claims, his point bei 

in this connection that many of thee 
steps could be eliminated under the - 
posed plan. He stressed: “Between @ 
and 80% of the cases so handled could 
follow a single cycle of operation on th 
simple premise that this many claims 
are settled within the month of the} ; 
currence. Use of the loss  reportin 

bordereau, aforementioned, would pain 
incorporation of the settlement Sean 
for these items. The remainder would 
represent unsettled claims which would 
carry proper reserves.” 

Trifling Claims 

\s to trifling claims, the average sys. 
tem makes no distinction as to ‘the 
amount of the loss, and the same proces: 
is required whether the loss is small of 
large. To cut down on the paper work 
necessary on such claims—and accept- 
ance of comprehensive coverage has cre. 
ated a great many small claims especially 
plate glass losses—a special form of hor. 
dereau has been prepared and placed in 
practice with splendid results by N. ". 
& A. Corp. The theory, as explained 
by Mr. Adams, is to have the adjuster 
or agent arrange to handle payment of 
bills for repairs or replacement paid on 
a monthly basis with consent of the lien 
holder. The money is supplied at the 
end of a fiscal month by drawing a draft 
upon the insurance company for the sum 
total of the cases shown on the schedule 
and by either the adjuster or the agent 
issuing separate check against this 
money on the strength of “direction to 
pav” forms taken from the claimants, 

Thus, says Mr. Adams, many cases, 
previously handled individually, will be 
reduced to one special file and one draft 
for each such account. “The value of 
this plan,” he says, “can be measured 
against the number of volume accounts 
and the frequency of the claims in each 
instance.” 

In closing it is pointed out that the 
broad general principles of the opera- 
tions proposed for automobile claims caa 
just as easily be adapted to other cover- 
ages of the fire insurance business. It 
presents an opportunity to coordinate 
the efforts of the agent, adjuster and 
home office, and this point is stressed in 
the foreword by W. S. Mays, president 
of the corporation. 

The new forms are copyrighted and 
arrangement for their use can be made 
re4 the companies interested on a royalty 
asis. 
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Bargee Can Assume Berth 
Assigned to Him Is Safe 


The general rule that a bargee must 
take soundings unless he relies upon ex- 
press assurance that the berth is fair 
is well established. But, having been 
placed in the berth by a tug and the 
consignee the bargee is justified in as- 
suming the berth to be safe and making 
no investigation for himself. 

The tug was not negligent in mooring 
the scow, in an inside berth which was 
safe when the scow was moored. 
would only become unsafe with the fall- 
ing tide. The trial court accepted the 
tug master’s testimony that the con- 
signee’s superintendent agreed to have 
the scow tied up there temporarily unt 
the tug should remove two light scows, 
when the consignee’s men would pull 
the scow in question up to the extending 
platform. 

Having made a delivery which the 
consignee accepted, the tug was under 
no duty to stand by and the risk o 
allowing the scow to remain where she 
was fell upon the consignee. New York 
Trap Rock Corp. v. The Metropolitat 
No. 4, 2d Circuit Court of Appeals, 12 
IF, 2d 831, affirming decree of the Fed- 
cral District Court for Southern New 
York, holding the consignee solely a 
fault. 


N. J. RATING OFFICES CLOSE _ 

The New Jersey Schedule Rating 
fice is keeping open after December | 
only the main office at Newark and the 
branch at Camden. Closing of _ the 
branches at Asbury Park, Atlantic City 
and Trenton is due to a shortage 0 
trained personnel. 
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Time Limitation on Suits Against 


Vessels Previously Owned by Gov’t 


The two-year limitation prescribed by 
Section 5 of the Suits in Admiralty Act 


applies to suits brought against a private 
ya upon a chose of action although 
his right of action accrued when the 
ship was owned and operated by the 
United States as a merchant vessel. 

The question of limitation arose in a 
libel in rem by a private steamship own- 
er against a steamship to recover half 
the difference between the damage sus- 
rained in a collision by a vessel belong- 
ing to the libelant and those sustained 
by the libeled vessel. Upon suggestion 
of interest by the United States, the 
libeled vessel was released and the cause 
proceeded against the United States. 
The Federal District Court for Eastern 
Louisiana rendered judgment in favor of 
the libelant (38 F. Supp. 658) and the 
United States of America appealed. The 
Fiith Circuit Court of Appeals reversed 
that judgment and remanded the cause 
for further proceedings not inconsistent 
with its opinion. United States v. Clyde- 


Mallory Lines, 127 F. 2d 569. 
Mutual Fault in Collision 

The collision occurred in a fog off 
Galveston, Texas, on December 21, 1932. 
In the limitation of liability proceed- 
ings which followed, the collision was 
held caused by mutual fault, and the 
damages were fixed at $34,280 to the 


libelant’s vessel and $26, 621 to the libeled 
vessel. It was to recover one-half of 








Loss of Suit by Carrier 
No Bar to Insured’s Action 


The owner and operator of an auto- 
mobile received personal injuries in a 
collision with another automobile owned 
hy one person and operated by another. 
The injured motorist had collision insur- 
ance and his insurance carrier sued the 
owner of the other car in a-city court 
to recover the damages which it sus- 
tained as a result of damages to its in- 
sured’s car. That action resulted in a 
verdict of no cause of action. 

The insured then brought an action in 
the New York Supreme Court, Special 
Term, against both the owner and the 
operator of the other car to recover for 
his personal injuries. These defendants 
asserted in their answer that the city 
court judgment between plaintiff's in- 
surance carrier and defendant owner of 
the other car constituted a bar to the 
Maintenance of this action and that the 
judgment in that action was res judicata. 


The Special Term held that the city 
court judgment was not res judicata, 
and denied the defendants’ motion for 


dismissal of the complaint. 

This order was affirmed by the Appel- 
late Division, Teper v. Rackman, 37 N. 
Y. S. 2d 203, for the reason that the 
plaintiff in this action was not a party to 
the prior action, and had no opportunity 
in that action to litigate the questions 
involved in the present action, so that 
the judgment in the city court action did 
not bar the maintenance of this suit 
before Special Term. 


L. E. TRUEBLOOD DEAD 


_ Luther E. Trueblood, insurance broker 
i Indianapolis for many years, died re- 
cently in his home following a long 
illness at the age of 7/3. He was born 
near Salem, Ind. Three sisters and three 
rothers survive. 


the difference between these two 
amounts of damage sustained by the 
two vessels that this libel in rem was 


brought. 

The United States filed objection to 
the libel on the ground that the action 
vas instituted within the time pre- 
scribed by Section 5 of the Suits in 
Admiralty Act. The trial court over- 
ruled these exceptions and the case was 
tried, resulting in the judgment late 
reversed. 

The Suits in 


not 


Admiralty Act was pass- 
ed March 9, 1920. Since that time two 
have been decided on the point 
here presented, the Brascobal, 295 F. 
299, decided by the Fifth Circuit Court 
of Anneals in 1923, and The Caddo, 295 
F. 643, a district court decision ren- 
dered in i922. Both cases held that the 
one-year limitation of the act on suits 
against the Government on causes of 
action arising prior to its passage was 
not applicable to a libel in rem brought 
after the ship had passed from the Gov- 


cases 


ernment into private ownership. 

The court refused to follow and held 
that the Suits in Admiralty Act should 
be strictly construed in favor of, not 
strictly construed against, the interests 
of the United States, like any other act 
waiving sovereign immunity from suits. 

Section 5 of the act, as amended in 
1932, provides that: “Suits based on 
causes of action arising prior to the 


taking effect of this act shall be brought 


within one year after this act goes into 
effect; and all other suits hereunder 
shall be brought witht two years after 
the cause of action arises.” 

It is held that “it was the -intention 
of Congress to limit its liability result- 
Ing from the We aiver of its sovereign 
immunity without regard to whether it 


still owned or had sold its vessels. This 
suit was not brought within two years 
after the cause of action arose, and 
the exceptions to the libel should there- 
fore have been sustained.” 

Hutcheson, Circuit Judge, dissented, 
on the authority of the Bascobal case. 


ASK COLLISION RATE STUDY 


Minnesota Agents Believe Auto Rates 
Should Be Reduced; 80-20 Collision 
Form Gets Support 
Immediate consideration by the Na- 
tional Automobile Underwriters Associa- 
tion of collision rates in Minnesota with 
a view to a reduction comparable to the 
cut in liability rates; also adoption of 
the 80-20 collision form were urged at 
the annual “open house” joint meeting 
of the Southern and Southeastern Min- 
nesota Agents Regional Associations at 
Rochester, November 18. About eighty 

agents and fieldmen attended. 

A brief but lively debate on the col- 
lision rate, participated in by both agents 
and fieldmen, brought to a close a three- 
hour program emphasizing the insurance 
agent’s nlace in a war-time economy. 
Arthur Hirman, Rochester, past presi- 
dent of the Minnesota Association of 
Insurance Agents. and E. F. Westrum, 
Albert Lea and Frank Preston, Minne- 
apolis, argued for a cut in collision rates 
and for adoption of the 80-20 form on 
the ground that present collision rates 
are losing the companies their best risks 
and retaining mostly those that are ex- 
posed to collision hazards. 

Merrill Rolfson, Austin, said he could 
see little advantage in the 80-20 form as 
compared to the collision policies now 
offered and E. H. Huhnke. Minneapolis 
manager of the Maryland Casualty, took 
the view that if there is any change in 
collision rates they should go up. Nick 
Dekker, state agent, Fidelity - Phenix, 
gave some recent loss ratio figures on 
collision insurance. 





TUG NOT LIABLE FOR LOSS 

Affirming judgment for the tug owner 
in a libel by a barge owner for injuries 
suffered by the barge while in tow of 


the tug (43 F. Supp. 270) the Second 
Circuit Court of Appeals, Me Walems 
Transit v. Henjos Marine, 130 F. 2d 201. 


said that the weather being of the kind 
likely to be encountered on any day of 
January, the month the accident hap- 
pened, and there being no reason to 
suppose that the wind and seas to which 
the barge was exposed would have pro- 
duced the injuries suffered if the barge 
had been as stout as was necessary for 
the service on which she was engaged, 
the court saw no reason for saying that 
the findings of fact in the case were 
“clearly erroneous.” 





MIAZZA JOINS U. S. NAVY 
Eugene Miazza, well known adjuster, 
who has been attached to the Shreve- 
port, La., office of the Fire Companies 
Adjustment Bureau, has signed up with 
the navy. 








Rules for Cover Under Collect 
Freight Rule Released by WSA 


The War Shipping Administration has 
issued rules for the arrangement of in- 
surance under the collect freight rules 
in its uniform bill of lading. The WSA 
has also given instructions for the op- 
erations of sales commissaries on ships 
assigned for Army service. The text of 
traffic regulations 5, on use of clause 27 
of general order 16, pertaining to service 
agreements for vessels, exclusive of 
tankers, of which the WSA is owner 
or has time chartered, follows: 

Upon the determination by agents and 
general agents of the War Shipping Ad- 
ministration and their berth sub-agents 
that the use of clause 27 of WSA general 
order No. 16 is desirable, insurance shall 
be arranged in the following manner: 

(a) The agent shall place marine insur- 
commercially. 


ance 

(b) The agent shall place war risk in- 
surance through the Division of War- 
time Insurance, War Shipping Adminis- 


tration. 

(c) Insurance when arranged shall be 
for account of carrier, shipper and con- 
signee with loss, if any, payable to the 
carrier. Consignee shall pay premium, 


but if the premium is higher than ship- 
per or consignee would pay for marine 
and war risk on the cargo, the difference 
to be absorbed by the carrier. One copy 
of the marine open policy shall be sent 
to the Director of Wartime Insurance. 

(d) Where clause 27 is now carried in 
carriers’ printed bills of lading but not 
in use, knowledge of this must be stipu- 
lated in the bill of lading by rubber 
stamp clause on the face of the docu- 
ment reading: 

“Clause 27 Not Applicable.” 

When the present supply of printed 
forms is exhausted the additional supph 
should not include clause 27; instead, 
they may be incorporated in bills of lad- 
ing by rubber stamp indorsement. 

Clause 27 in general order 16 specifies : 
Freight Collect. Carrier to place in- 


surance on collect freight for account of 


carrier, shipper and consignee with loss- 
es, if any, payable to carrier. Consignee 
to pay premium for same; but if pre- 


mium is higher than shipper or consignee 
would pay for marine and war risk on 
cargo difference to be absorbed by the 
owners, 


WDC Rulings 


(Continued from Page 21) 


such property may be cancelled (nct- 
withstanding Rule 6 and paragraphs 7 
and & of Memorandum to Fiduciary 
Agents No. 12) after August 31, 1942, 
and prior to January 1, 1943, on a pro- 
rata “net” return premium basis, calcu- 
lated from the inception date of the later 
policy, provided the application (WDC 
i: orm No. 14) effecting such cancellation 
indicates the number, the amount, and 
the effective date of the mortgagor’s 
policy. On and after January 1, 1943, 
the return premium in any such in- 
stance shall be calculated on a pro-rata 
“net” basis from the effective date of 
cancellation, determined in accordance 
with paragraphs 7 and 8 of Memorandum 
to Fiduciary Agents No. 12. Fiduciary 
agents are authorized to adjust any pre- 
miums heretofore returned which were 
computed at variance with the provisions 
of this paragraph. 

Additional Insurance Under Minimum 
Premium Policies.—An additional premi- 
um should be collected in case an en- 
dorsement is made to provide for addi- 
tional coverage, if the additional pre- 
mium computed on the increase in cov- 
erage amounts to more than $.50, even 
though the aggregate of such additional 
premium and the amount of premium 
computed at the applicable rate on the 
original coverage would not amount to 
more than the $3 minimum charge. How- 
ever, no additional premium should be 
collected provided the amount of such 
additional premium is $.50 or less. 

Civil Air Patrol Planes. — Aircraft 
owned by members of the Civil Air 
Patrol may be insured under Occupancy 

Code No. 16. 

Permissible Cancellation—Rule 6 of 
Regulations “A” will be construed to 
permit cancellation or reduction of in- 
surance where an insured’s insurable in- 
terest has been extinguished or reduced 
by fire, windstorm or other peril. 

Oil Properties 

Oil Producing Properties. — Applica- 
tions for insurance on oil producing 
properties may, at the option of the 
applicant, include or exclude the value 
ot underground structures and equip- 
ment at such property, provided Item 6 
of WDC Form No. 2 clearly indicates 
by appropriate description the property 
intended to be covered. The corporation 
does not insure the cost of drilling or 
redrilling or the oil in wells. 

Railroad and Street Railway Bridges, 
Trestles and Tunnels Insured in Con- 
junction with Trackage and Roadbed.— 
Bridges, trestles and tunnels of railroads 
and street railways may be insured blan- 
ket with trackage and roadbed at the 
rates specified under Occupancy Code 
08, provided the applicant warrants: 

(a) that the insurance is applicable to 
all trackage, roadbed, bridges, trestles 
and tunnels of the insured; and 

(b) by a statement in the application 
the approximate distribution (either in 
dollars or percentages) of value (1) of 
its bridges, tunnels and trestles, and (2) 
of its trackage and roadbed. 

In any cases in which the 
bridges, tunnels and trestles, as stated 
by the applicant, exceeds 3314% of the 
total value of the insured’s trackage, 
roadbed, bridges, trestles and tunnels, as 
so stated, the entire item may neverthe- 
less be written blanket, but the rates set 
forth under Occupancy Code 05 shall be 
applicable to a proportion of the insur- 


value of 


ance equal to the proportion which the 
excess of stated Bate of the bridges, 
trestles and tunnels over and above 
33144% of the total stated value of the 
trackage, roadbed, bridges, trestles and 
tunnels bears to the total stated value 
of the trackage, roadbed, bridges, tres- 


tles and tunnels. 

Fiduciary agents are hereby instructed 
either to bring into conformity herewith 
any outstanding policies un der which the 
insurance on bridges, tunnels and tres- 
tles has been blanketed with trackage 
and roadbed, or in lieu thereof, to cancel 
such policies on a pro-rata return of 
gross premium basis not later than De- 


cember 15, 1942. 
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Blanchard Urges Actuaries to Lend 


Skills to Social Insurance Problems 


Blanchard, professor of in 


Columbia University, in hts 


Ralph H. 
surance at 


presidential address before the Casualty 
Actuarial Society in New York, Novem 


ber 20, urged the casualty actuaries to 
devote more attention to social insur- 
ance in view of the probability in the 


immediate future of specific legislative 
recommendations from 


proposals and 


high places for adoption of various forms 





RALPH H. BLANCHARD 


of social insurance legislation. “In fact, 
: 


he said, “the first efforts to establish a 


Federal scheme of temporary and per 
manent disability insurance have been 
made.” : 

Attention to the different forms ot 
social insurance by the actuaries has 


been meager, he said, and on problems 
directly related to social insurance, par- 
ticularly those of workmen’s compensa- 
tion, the emphasis has been on the tech- 
nique of the business of implementing 
the compensation laws rather than on 
social policy or governmental administra- 
tion 


The casualty actuary, he said, whether 
motivated by social consciousness or 
self-interest, can be of great usefulness 
in giving technical guidance to vern- 
mental action, in determining the lines 
to be drawn between social and private 
insurance and in conducting private in- 
surance in the light of the present and 
probable future development of social 


insurance. 
Disturbing Currents 
“Above all,” Mr. Blanchard said, “the 


actuary should avoid shutting hi 








in his present corporate bailiwick, whe 
e is insulated from and possibly dis 
turb rret 
P ( a de 
real define Cla ite e, M 
chard gave his own definition, quot 
ed on this page, and said 
While | believe that this definition 
properly distinguishes between private 
and social insurance, it includes certain 
vernmental  activitie iInsurancewise 
which are not generally thought of a 


1 1 


al insurance and whicl 
or interest to members of the 


would be of 


society. 








Blanchard’s Definition 
“Social insurance is any torm of 
surance in which the Government 
bevond the regulation of practices and 
dissemination of information. It may do 
so by compelling insurance, by shifting 
the cost, by subsidy or by becoming itself 
an insurer. To the extent that it acts 
in any of these directions, insurance be- 
comes social insurance, and I should in- 
clude within its scope compulsory auto- 
mobile insurance, Government schemes 
ot war risk insurance, Governmental crop 
insurance, as well as the more commonly 
recognized workmen’s compensation, un- 
employment, old age and disability in- 


surances, 


in- 


goes 








Our attention should be given primarily 
to those schemes of social insurance 
which are established or advocated to 
meet a broad social need, which aim to 
provide an adequate minimum income, 
and which are usually compulsory as to 
membership. 

“It is particularly important for the 
membership of this society to note and 
ponder all manifestations of a conviction 
that private initiative, regulated by su- 
pervisory authorities, is not adequately 
meeting the risk problem of the public. 


(Continued on Page 30) 


Rise of Indemnity Co. 
Told in New Book 


FEATURES BENJ. RUSH, DIEMAND 


Marquis James’ “Biography of a Busi- 
ness” Relates Growth of Casualty 
Insurance as Well 


given a chapter of its own in the new 
book, 
Marquis James, which features the In- 


“Biography of a Business,” by 


surance Co. of North America and its 
affiliate, Indemnity Insurance Co. of 
North America. Credit is given by the 


author at the start of this chapter to 
the Travelers Insurance Co. for having 
written in 1898 the first automobile in- 
surance policy in this country, protect- 
ing Dr. Truman J. Martin of Buffalo. 
Mr. James then says that the compa- 
nies depending on casualty lines in those 
days comprised a hard-driven little band, 
fighting for toe-holds in the insurance 
arena and frequently living from hand 
to mouth. The marine and fire offices 
took a patronizing attitude toward them, 
looking down from a lofty height on 
the struggles of their impecunious col- 
leagues. But this failed to retard the 
development of the automobile, the au- 
thor points out, and more and miore car 
owners were taking liability insurance. 


Benjamin Rush Encouraged Field 


Interest 
Benjamin Rush, now board chairman 
of the North America, saw the poten- 
tialities for development of this line 


and despite the fact that his superior, 
Charles Platt, then president of the com- 
pany, frowned on insuring “gasoline cans 
on wheels” as he called them, Mr. Rush 
started to coach agents to request facili- 
ties for covering automobiles. The au- 
thor says: “In 1905 the old gentleman 
yielded and the North America became 
the third company to write non-casualty 











Since 1885 The Preferred Accident 
Insurance Company .has defended its 
policyholders against loss. Through 
good times, wars and depressions— 
it has always lived up to its slogan of 
“PROMPT PAYING PREFERRED.” 

Prompt settlements of claims has 
made the “Preferred” the preferred 
company of an ever increasing num- 
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PREFERRED’... 


As Defined by the Dictionary: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


The record of ""PREFERRED" performance 
for 57 years has made this a living definition. 


THE 


INSURANCE COMPANY 


Home Office: 80 Maiden Lane, New York City 


Epwin B. ACKERMAN, President 


ACCIDENT 
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ber of policyholders and has cemented 
the mutually profitable relationship 
between the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 
a long period of years. 

You, too, should place your busi- 
ness with “PROMPT PAYING PRE- 
FERRED.” 


ACCIDENT 


BURGLARY 
COMPENSATION 











a sie bs 7 “ np lh 
automobile insurance, The business 
grew and ramified, and by the end of 
oe: 5 r . am ot 
the first World War six million c 
were on American roads. “i 

The North America discovered at thi 
point that its auto policy at one Delat 
crossed the line into casualty underwri. 
ing. So did other companies, Casualty 
companies had come up in the world 
the years since 1900, and in this tate, 
morphosis the automobile, so largely 
casualty item, had played a CONSpicuoys 
part. Says the author: “The old compa. 
nies faced the alternative of Writing cas. 
ualty or of seeing a fertile and e€xpand- 
ing field pass wholly into the hands of 
competitors—the strictly casualty compa. 
nies which no longer could be regarded 
as poor relations of the insurance fam. 
ily. To meet this situation the North 
America took two steps (1) to assume 
direct control of its automobile under. 
writing and (2) to form a casualty run. 
ning mate, the Indemnity Insurance Cp 
of North America, which began bys. 
ness September 15, 1920.” 

Early Struggles of Indemnity Co, 

Further along Mr. James points oy 
that the automobile fire business under 
the new set-up became increasingly prof- 
itable but the Indemnity Co. was having 
difficulty with this line as with several 
other classes of business. He writes: 
“Early-year losses were to be expected 
by a company starting from scratch on 
an ambitious scale. During the first two 
and a quarter years of operation, end- 
ing December 31, 1922, these losses ag- 
gregated $1,388,000. In 1923 the deficit 
dropped to $39,000 and the turn was be- 
lieved to be at hand.” Profit was made 
in 1925 for the first time—$59,000—ad- 
vancing to $206,000 in 1928, but the good 
news ended at that point. For the next 
four years the automobile line suffered 
underwriting losses. 

Another problem, outlined by the au- 
thor, was the expansion of North Amer- 
ica’s casualty operations in 1928 by cre- 
ation of a second casualty affiliate, the 
Alliance Casualty, which, says Mr. James, 
“dismayed its creators by losing money 
faster than Indemnity was losing it.” A 
halt was called by the parent company 
in May, 1933. On the 31st of that month 
the Alliance was liquidated. After this 
experience there was some sentiment in 
favor of calling it a day with Indemnity 
Co. as well and getting out of casualty 
insurance for good and all. The reason 
why this decision was not reached is 
explained by Author James as follows: 

“One of the things that deterred Ben- 
jamin Rush, however, was the fact that 
the local Philadelphia office of Indem- 
nity, in the able hands of Dodd Bryan, 
had consistently made money. Mr. Rus! 
thought what Indemnity could do in 
Philadelphia it could do in the rest of 
the country provided the right man was 
at the helm. He delegated to Sheldon 
Catlin and Leaming Smith the task oi 
finding that man. 


John A. Diemand Their Choice 
Catlin, a fire underwriter, and Smit 
a marine expert, were somewhat. taken 
aback by the assignment. Knowing little 
of the intricacies of casualty, they be: 
gan combing the field for the casualty 
executive who seemed to stand at the 
top of his calling. Their choice fell 
upon John A. Diemand, who was build- 
ing up the lately organized casualty al- 
filiate of the Home Insurance Co. Stock 
unhurried, easy to meet and easy t 


know, John Diemand had a small-tow | 


friendliness about him though he hat 
never lived in a small town. 
his forty-seven years had been spent 1 
the casualty business. He assumed tht 
office of executive vice-president of In 
demnity in June, 1933.” 


\uthor James observes at this  poitl 


that the history of John A. Diemant 
now president of all North Americ 
companies, and the history of casuall) 
insurance in the United States hav 
much in common. In human_ interes 
style he relates the story of Mr. Die: 
mands rise from an orphan boy to pres: 
dent of one of the nation’s leading ft 
insurance companies. It makes f 


(Continued on Page 29) 
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Nat’l Surety Offers Check-Mailer Idea 
To Dramatize the Middleman Story 


The National Surety Corp., proponent 
of “No Business Direct” advertising and 
poe supporter of the insurance agent 
or broker as a middleman in the Ameri- 
can Business System, is now offering a 
practical plan by means of which in- 
dividual agents and brokers can effec- 
tively tell the middleman story to their 
own communities. 

The plan contemplates that the indi- 
vidual agent or broker will insert his 
business and personal chang alent aig 
to printer, garage, landlord, lawyer, doc- 
tor or other middleman—in an_attrac- 
two-color check-mailer. The out- 
cut on a bias to expose the 
the check and printed in 
sounds the keynote of the 
check-mailer message: “We Enjoy 
Sending You This Check.” 

The story continues on the inside and 


tive, 
side flap, 
amount of 
bold red, 


says “ . . . because it is a real satis- 
faction to deal with people so highly re- 
garded locally. In our opinion, your 


profits as a middleman member of the 
American Business System are well 
earned. 

“We need vour expert advice and in- 
tegrity in our relations with your busi- 
We hope you see the need of an 


ness. 
expert purchasing agent in the com- 
plex insurance field. 

“When you fail to deal with a local 
insurance agent, you not only lose his 
friendly, able advice—you inevitably 
whittle down the size and number of 
checks like this one, which are made 
possible by the American Agency Sys- 
tem.” 


Imprint Space for the Producer 
On the reverse side the check-ma‘ler 
advises: “Take up your insurance and 
bond problems with (space allotted for 
imprint of agent or broker’s name, ad- 
dress and telephone number) mud- 
dleman in the American Business Sys- 


tem representing top flight insurance 
companies like National Surety Corp. 
and National Surety Marine Insurance 


Corp. 
Two distinct 


sales thoughts are com- 


ANNUAL XMAS PARTY 





Accident & Health Club of N. Y. to 
Meet December 10 at George Wash- 


ington Hotel; F. G. Cloos, Chairman 
The annual Christmas dinner party of 
the Accident & Health Club o New 
York will be held this year in the 
Washington Hotel, December 10, at 6:30 
p.m. The cost, which includes dinner 
and entertainment, is $2 per person. 
With the view of reducing expenses, 
no tickets are being printed, however. 
reservations may be made through Fred 
G. Cloos, Metropolitan Life, One Madi- 
son Avenue, New York City, who is 
President of the club. 

short business meeting will be held 
at 6:00 p. m. for the | purpose of dente 
three members to serve on the execu- 
tive committee during 1943. 


No Deland be € by Comp. Carriers 
In Minn. for Years 1935-37 


Compensation carriers in Minnesota 
will not have to refund an estimated 
$1,700,000 collected as premiums in the 


Policy years 1935 to 1937. Judge John 
W. Boerner in Ramsey county district 
court has found nothing improper or 


fraudulent in the rates for those years 
and has given a decision in favor of 
the Minnesota Compensation Insurance 
Board and the Minnesota Compensation 
Rating Bureau in action started near- 
ly two years ago by the E. W. Coons 


§ Co, 


reore ec. 


bined in the checkmailer: (1) it tells 
the people from whom the agent or 
broker buys that he has something to 
ell and (2) it tells these peoplé that 
it is their duty to support the American 
Agency System as a middleman enter- 
prise if their own middleman existence 


is to benefit from the 
purchasing power. 


National Surety hopes many agents 
and brokers will ‘oin their own repre- 
sentatives in building a cumulative pic- 
ture of agency purchasing power which 
cannot be denied. It is urged that em- 
ployes of agents and brokers also send 
out their personal checks in check- 
mailers, and the company offers to im- 
print and furnish check-mailers to any 
agent or broker willing to do his part 
in defending his place in the American 
Business System. 


American agency 





A.M.A. Insurance Division Announces 
Speakers for Its Chicago Meeting 


& McLen- 

American 
Management Association in charge of its 
insurance division, announces the list of 
speakers for the wartime insurance con- 


Marsh 
the 


Reginald Fleming, 
nan, vice-president of 


Hotel, 


following 


Chicago, 
from 


ference at the Drake 
December 8-9, with the 
the insurance industry: 
Edward C. Stone, United States gen- 
eral manager and attorney, Employers’ 
Group; Chase M. Smith, counsel, Kem- 
per Insurance Group; Harry L. Grider, 
manager, Western Factory Insurance As- 
sociation; J. W. Close, assistant general 
counsel, War Damage Corporation; 
Wendell H. Stevens, vice-president, Fred 
S. James & Co.; Earl W. Harrington, 
vice - president, Manufacturers Mutual 
Fire; C Welborn, secretary, Under- 
writers’ Laboratories; Richard E. Ver- 
nor, first vice-president, National Fire 
Protection Association; A. L. Brown, 
assistant manager and chief engineer, 
Associated Factory Mutual Fire Insur- 
ance Companies; John C. Kemp, presi- 
dent, John C. Kemp, Inc., New York. 
Speakers from other industries will be 
Joseph A. McGuckin, engineer, Phila- 
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YOU NEVER KNOW 
WHO'S LISTENING 


T is the duty of every insurance man and woman, as it 
is the duty of every American, to be particularly care- 


ful what he says and where he says it. 


The insurance 


business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 


Arsenal of Democracy. 


Don’t tell all you know. 


Don’t 


repeat any information about any risk in any public place. 
Don’t give the enemy the tip-off. You never know who's 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 


by saying, 
ere 


“Why an insurance man told me just the other 
Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 


it gets nowhere else. 


Such warnings have appeared before 


and will appear again. They should be repeated again 


and again and again. 


You Never Know Who's Listening 
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delphia Electric Co.; Joseph Lumb, fire 


chief, Gary Steel Works, Carnegie-Illi- 
nois Steel Corp.; J. G. Reese, supervisor 
of insurance and safety, Consolidated 
Gas & Electric Light & Power Co. of 
saltimore. 


Hays MacFarland of MacFarland, Ave- 
yard & Co., Chicago, the advertising 
agency which handles the account of the 
National Board of Fire Underwriters, 
will address a luncheon meeting on Wed- 
nesday, December 9, on “Tomorrow's 
World and the Insurance Industry.” 

The program was dictated by the re- 
sults of a recent survey and will center 
around such topics as the problems and 
future of casualty and fire insurance, 
war damage insurance, present day plant 
fire protection, the future of the insur- 
ance industry, problems of buyers and 
services of the insurance adviser on Gov- 
ernment contracts. 

At most of the sessions, following 
short presentations by the speakers, the 
meeting will be thrown open to ques- 
tions and answers from the floor. 





General Brokers Ass’n Urges 
Pink Be Continued in Office 


By adoption of a resolution by its ex- 
ecutive committee on November 18 the 
General Brokers Association of Metro- 
politan District, Inc., went on record in 
favor of continuance in office of Louis 
H. Pink, Superintendent of Insurance 
of New York. A copy of the resolution 


was forwarded to Governor-Elect Thom- 
as E. Dewey. 
In high praise of Mr. Pink for his 


administration of the Insurance Depart- 
ment during his terms in office, the Gen- 
eral Brokers’ resolution says that he has 
earned the confidence and respect of 
both citizens of New York State and the 
entire institution of insurance. It is 
also stressed: “ ... a change in the 
administrative office of the Superintend- 
ent of Insurance would break the con- 
tinuity of the excellent service rendered 
by Hon. Louis H. Pink, and would there- 
fore be a disservice to policyholders of 
this state and of the nation.” There- 
fore, “we deem it highly advisable that 
the office of Superintendent of Insurance 
of the State of New York be dissociated 
from changes in the political character of 
the state administration.” 





BURNS LEADS, WOOD SPEAKS 

Frank J. Burns, American Surety, pre- 
sided over the Surety Claim Men’s For- 
um of New York at its meeting Novem- 
ber 25. Richard T. Wood, manager of 
the fidelity and surety department of 
the American Surety and New York 
Casualty, delivered the address on the 
superseded surety rider and the retro- 
active extension rider. The forum's plan 
this year of having each meeting identi- 
fied by a company has been received 
with enthusiasm. 





L. J. PIERCE PROMOTED 

D. F. Broderick, Inc., Indiana general 
agent for the Dearborn Casualty and the 
Dearborn National Insurance Co., has 
announced the appointment of Lawrence 
J. Pierce as resident vice-president with 
headquarters at Indianapolis. Mr. Pierce 
succeeds Kenneth E. Kinnear, who has 
resigned. Mr. Pierce has had a long 
experience in the field, being formerly 
engaged in the local agency business at 


Lafayette, Ind., and subsequently as state 
agent of the Wolverine Insurance Co. 
and Indiana branch manager for the 


Buckeye Union Companies. 





DYKE BACK IN SYRACUSE 
Harold D. Dyke, 


formerly manager of 
casualty lines of ; 


the Travelers branch 
in Syracuse, has been released from 
military service and has resumed his 
active duties in the Syracuse branch. 
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Sly, Cole, Means and Philpott Feature 
St. Louis A. & H. Sales Congress 


Dyer Speakers for National Association; Altman Presides; 
Vesser Master of Ceremonies; Speakers Talk on Economics, 
Underwriting, Prospecting, Objections 
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yer, Jr. St. 
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George HH. 
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Altman, Me 


association, 


and 


“rank E. general agent, 


arch Life, x objections. 
these 
Sidney tropolitan 
made 
Vesser, 


Reliance 


resident of the 
remarks and Frank 
Mid-West division, 


master O! 


opening 
nanacer, 
Lite, 


Was ceremon i€s 


Sly on Economics 

Mr. Sly said it is generally recognized 
life 
insurance 
a bulwark 


catastrophe 


e institution of insurance 


with which A. & H. 


egrated 


is so 


losely int has proved 
against personal and tamily 
and a bulwark of safety in times of 
National t] 
ence in a company writing both life and 
A. & H., he showed how t ] 


failure to sell 
a customer both coverages many an iIn- 
sured loses the 


benefits of his life in- 
surance. On this spoke as 
follows: 


“If the aggregate 


f 
peril, and through his experi- 


subject, he 


devastation of every 







desc ription i—business, estate, ¢ redit and 
character—could be calculated and placed 
before us, the Ili total born of 


uur dereliction to provide suf- 
ficient loss of 
stall ruin, woul 
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business without an ing 
policyholder—we have bee ere eighty- 
five years, you know—concerning any 
residue of value in an old | y that 
our records disclose had lapsed after all 
reserves had been borrowed upon. 

“Then comes the sad _ story. The 
owner suffered an accident, was laid up 
a long time, borrowed to the limit of 
his ability; hopelessly in debt. Result- 
the principal ion all and his loss en- 
tailed loss for others; banker, doctor, 
hospital, undertaker and finally his 
helpmate from whom he borrowed a 
human life. A cycle losses that may 
and often does, leave a mark upon the 
second and third generations. 

“I don’t know what human frailty has 


become so pronounced that Divine au- 
thority has intervened through the ra- 
tioning of all things we term essential 
to our happiness and well-being in order 
hat we may realize the meaning of sac- 
rifice for greater values and ideals, to 
force us to the realization that first 
things come first. This may change the 
‘couldn’t afford’ 


viewpoint of a man who 


insurance because he had to buy an 


automobile.” 
Reviews War Cost 


Mr. Sly, having reviewed the present 
war cost in premium payment, “because 
of our lack of preparedness or safety 


insurance which should have been gradu- 


ally accumulated as a_ reserve,” con- 
tinued: 
“Let me emphasize again, we now 


know we shall pay the greater cost in a 


lump sum. The loss of life or the loss 
of time due to our negligence seems 
dreadful, and we all shudder at this 
hideous sin of omission, because the loss 


of injury is now accruing in volume. 
Reviewing a few years of disability pay- 
ments and calculating the total amount 
of lost time due to injury, sickness and 
death, we discover a tragic similarity to 
the total loss of time and injury due to 
this war. 
« “We have failed to observe this unholy 
truth because it did not affect each of 
us individually. But, in the total of dis- 
bursements made by Accident and 
Health Insurance companies, while we 
know that only a limited percentage of 
lost time has been compensated for by 


, : 
the companies, we are startled at the 
total economic loss in ratio to the pres- 
ent ever increasing economic burden. 


“T ask whether you and J, armed with 
such a weapon of defense, as positive in 
effect as those now being assembled, 
could be accused of being derelict while 
we were consumed in a quest for eco- 
nomic 


ease until its expansion bursted 
the cover, now commonly termed infla- 
tion. If our failure to have long ago 
insured the total loss of time because 
of accidents, injuries and sickness did 
not affect our whole economic structure, 


in all sincerity, I say to 
just cause for 
1 + - 7 ” 
ver our war debt. 


now 
alarm 


you, we 
economic 


Cole on Underwriting 
importance of underwriting at 
the source was stressed by Mr. Cole. 
He emphasized that physical, moral and 
financial status of the prospect should 
come under the personal scrutiny of the 
agent, and elaborated as follows: 

“The physical condition answers given 
in the application may result in infor- 
mation of which the agent had no 
knowledge and be a distinct surprise to 
him. There are two highly important 
factors in physical conditions, first, will 
an existing condition make the risk more 


susceptible to accident and second, will 
an existing condition tend to prolong 
disability or otherwise complicate an in 
jury. | think you will all agree that 
an individual who has a marked impair- 
ment of sight or hearing would be un- 
able in many instances to guard himself 
adequately against injury. Considering 
the second point heart trouble is prob- 
ably one of the most disturbing factors 
in differentiation between disability be- 
ing the result of the accident or con- 
tributing to the condition, thus resulting 
in a longer period of convalescence than 
the individual who was not. suffering 
from an impairment of this type. The 
true of other illnesses such as 
et cetera. 


hazard is a 


same 1S 
diabetes, 
“Moral 


very 


factor that is explanatory 
you 


enter into a 


name and as well know it is 


advantage to 


by its 


not to your contract 
Certainly 


unscrupulous pol- 


unstable individual. 
offers the 


use the 


with an morally 
an accident policy 
icyholder through improper opportunity 


of financial gain, 


Financial Status 
“The financial status of the applicant should 
be considered carefully as to his worth, and the 
should be distinguished from in- 


earned income 

come from real estate, stocks, bonds, et cetera, 
which latter income would not necessarily be 
affected by disability. In insuring a man’s 


earned income the 80% rule should always be 


as certainly we do not want to 


Neither 


him as in the 


kept in) mind 
would we 
latter 
the im 
certain 
when he is disabled 
should have more indemnity. 

final de- 


overinsure an individual, 


want to underinsure case 


you have many questions to answer to 


sured as to why he is only receiving a 


amount under his policy 
and believes he 

“The occupational experience is a 
factor of 
The occupational exposure or de- 
essential in 


worker 


termining premium rate for various 
classifications, 
duties of a man are 
A banker or 


hazard in 


scription of 
determining his rate. office 
his duties 


scaffold, 


is not exposed to the same 


of employment as a carpenter on a 


truck driver, or painter, et cetera, Wue out 


standing example of the experience being an 


underlying factor is the occupation of dentist 
where most claims are for total disability. Very 
few partial disability claims are presented. In 
other words a dentist with a hand injury or 
foot injury is unable to wait on patients and 
probably is incapacitated for any laboratory 


which skill and manipulation of 


work requires 
The claim experience of musicians 
that total 
disability as hand would 


disable the 


agile fingers. 


also indicates most claims are for 


injury of any degree 


totally individual.” 


Means Discusses Prospecting 
said Mr. Means, is the 
underwriter’s ’ biggest problem and_ be- 
cause it is part of the selling process, 
it is difficult to tell just where prospect- 
ing leaves off and selling begins. He 
expressed the opinion that prospecting 
should continue throughout the sale. 
Many agents look upon prospecting as a 
difficult job, he said, because they do not 
understand what the prospecting process 
is; failing to realize that it must be 
continuous and not spasmodic and_ to 
establish a definite system of prospecting 
which will make it continuous and easy. 
He listed the following five steps in 
the prospecting cycle: “l. The name of 
a stranger. 2. We come to know him. 
3. He gets to know us favorably. 4. 
Through fact finding we discover insur- 


P rospecting 
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*nee needs. 5. He becomes a policyholder 
and a regular client.” 

ach agent, he pointed out, uses some 
system of prospecting based on three 
primary sources: names of people he 
knows, people his friends know and cold 
canvass. He described the processes in- 
volved in each of the primary sources 
and said in conclusion: 

Must Have System 

“In stressing again the importance of 
prospecting, let me repeat that most any 
system will work if you will work your- 
self. Some system you must have if 
you are to keep constantly supplied with 
prospects. You can adopt a system used 
by successful agents or you can make 
up one for yourself, but, you must have 
a definite plan. 

“If you believe in your product and 
if you believe in the service you are 
sendering to our nation in these times, 
you can and will find people who need 
insurance. If you don’t believe in i 
don’t try. It is our responsibility in 
these times to render a more complete 
and more effective service than ever be- 
fore. There must be no blackout of in 
surance service and there will be none 
if each of us carry our full share 0 
responsibility.” 

Philpott Draws Analogy 

Mr. Philpott drew an analogy be: 
tween incomplete insurance protection 
and a farmer with stock valued at $50; 
000 who fenced in only two sides of his 
farm. 

“Your own personal situation,” he 
said, “is exactly like that of the farmer 
who has his farm fenced in on two sides 
The fence on the West side of this farm 
is his life insurance and the fence on 
the South side of his farm is fire insu 
ance but on the North and East sides 
of the farm where there is no fence- 
this is the accident and illness hazaré. 

“The only difference between you and 
the farmer is that you have a much 

ereater chance of getting sick or hut 
than you have of losing your property: 


(Continued on Page 27) 
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sPENCER NAMED IN TORONTO 


Made Chief Agency Officer of Insurance 
Department in Charge of 
Agency Licenses 

The Ontario Department of Insurance 
announces the appointment of Frederick 
William Spencer of Toronto as chiet 
agency officer of. the Department in 
charge of the licensing of insurance 
agents. Mr. Spencer succeeds Arthur 
W. Rogers, who resigned to accept a 
position with Ernst & Ernst, chartered 
accountants. : ; 

Mr. Spencer was formerly superin- 
tendent of agencies lor the London & 
Lancashire Guarantee & Accident Co., 
and Law, Union & Rock Insurance Co., 
and is well qualified by experience for 
the position to which he has been ap- 
pointed. He was born in Manitoba but 
educated in England and left school to 
go with the County Fire Office of Lon- 
don, now amalgamated with the Alliance 
Assurance Co. He returned to Canada 
and in 1912 entered the service of the 
Equity Fire Insurance Co. 

In 1914 he went with Massie & Ren- 
wick, Ltd., and in 1925 was employed by 
the London & Lancashire G. & A, and 
Law, Union & Rock as an inspector, In 
1936 he was appointed superintendent of 
agencies for the casualty branches of 
hoth companies. His son, William L. 
Spencer, is an inspector with the Royal 
Exchange Assurance Co. and is the fifth 
veneration of the family to engage in 
the insurance business. 


ELECT J. M. FRASER PRESIDENT 





Chicago Association of Casualty & Sure- 
ty Managers Honors London & 
Lancashire Ind. Manager 
J. M. Fraser, manager of London & 
Lancashire Indemnity, has been elected 
president of the Chicago Association of 
Casualty and Surety Managers. Other 
oficers are K. O. Saunders, Globe In- 
demnity, vice-president; Thomas E. Bar- 
ton, U. S. Casualty secretary-treasurer. 


EDWARD J. HARDIN WEDS 

Bride Was Eleanor Patterson of Bryn 

Mawr, Pa.; Groom Is Vice-President 
of Retail Credit Co. 

The marriage of Miss Eleanor Patter- 
son of Bryn Mawr, Pa., to Edward J. 
Hardin of New York and Atlanta was 
solemnized Saturday, November 14, at 
the Madison Avenue Presbyterian Church 
in New York City. 

Mrs. Hardin is the daughter of Mr. 
and Mrs. David N. Patterson of Bryn 
Mawr. She attended school in Connecti- 
cut and later spent several years in 
France and Italy. 

Mr. Hardin, who is a vice-president 
of the Retail Credit Co. of Atlanta, with 
his headquarters in New York, is a 
Georgian and made his home in Atlanta 
after his graduation from the University 
of Georgia. He is the eldest son of 
Mrs. E. J. Hardin of Delray Beach, Fla., 
and the late E. J. Hardin. His sisters 
are Misses Olivia Hardin of Delray 
Seach and Laura Hardin of Washington, 
and his brothers are Paul H. Hardin of 
Atlanta and Warren Hardin of Washing- 
ton. 

After a wedding trip in Montreal and 
Quebec Mr. and Mrs. Hardin will make 
their home in New York. 


Reports Favorable Response 
To Assigned Risk Plan 


Commissioner Newell Johnson reports 
that company subscriptions to the pro- 
posed voluntary automobile assigned 
risk plan are coming in freely with no 
rejections up to November 20, but there 
is some question whether it will be pos- 
sible to have the plan in effect Decem- 
ber 1 as hoped. It should, however, be 
in operation by the first of the vear. 
The assigning of risks will be in the 
hands of James F. Reynolds, general 
manager of the Minnesota Compensation 
Rating Bureau. 


OHIO FEDERATION ELECTS 


Anstaett New President; Trantham Ex- 
ecutive Secretary-Counsel; Kirk- 
patrick Secretary 


Ezra C. Anstaett of Town & Village 
Insurance Service, Columbus, was elected 
the Insurance Federation 
of Ohio at its meeting at Columbus No- 
vember 20. He succeeds J. S. Drewry, 
Cincinnati. 


president of 


Homer Trantham, who has been ex- 
ecutive secretary of the federation for 
eleven years, was elected to the newly 


created office of executive secretary- 
counsel and Frank E. Kirkpatrick, Co- 
lumbus, was reclected secretary-treas- 
urer. 


New vice-presidents are Claris Adams, 
Columbus, president, Ohio State Life In- 
surance Co.; J. C. Hiestand, Leroy; H. 
H. Hoard, Cleveland, and R. S. Cox, 
Millersburg. Following are members ot 
the executive committee: 


W. B. Cornett and Richard T. Hug- 
gard, Columbus; Mr. Drewry, West 
Shell, and C. Vivian Anderson, Cin- 


and Clarence E. 
Charles E. Slusser, 
Landis, Van Wert. 


cinnati; C. L. Krum 
Pejeau, Cleveland; 


kron; M. L. 





SURETY MEN ON COAST ELECT 

The Surety Underwriters Association 
of southern California at its annual 
meeting November 18 elected the fol- 
lowing officers: President, Ralph S. 
Possinger, bonding superintendent, Aet- 
na Casualty & Surety; vice-president, 
George E. Howell, bonding superintend- 
ent, Maryland Casualty; secretary-treas- 
urer, Thomas W. Wisom, manager, Na- 
tional Suretv Corp., all of Los Angeles. 





VALLON IS NAVY LIEUTENANT 

R. J. Vallon of R. Vallon & Son, New 
Orleans, has been commissioned a lieu- 
tenant in the navy. 


. 
St. Louis Congress 
(Continued from Page 26) 
He closed his paper with the following 
answers to objections: 

Objection: “I am putting 10% of my 
money into War Bonds.” 

Answer: “Congratulations. I think you 
should.” 

Now the reason you're doing this is 
because we were not prepared, the world 
was not prepared for what has happened 
so we now have to pay so we now con- 
sider it an opportunity to put up 10% 
now in order to save 100% later. We 
either win or lose all. Isn’t this situa- 
tion exactly the same when it comes to 
your own affairs? Isn’t it better to put 
up 1% now rather than to lose 100% 
later? How much better would it be to 
put up 11% now to secure both the na- 
tion and your own family and so that 
later when an accident or sickness comes 
to you, your family will be secure with 
an income and the country will be se- 
cure. 

Objection: “I have compensation insur- 
ance.” 

Answer: “Good, that means you have 
an income of $20.00 per week while you 
are hurt from an accident off the job. 
May I ask you a question? How much 
do you earn now?” 

“$60.00 per week.” 

Question: “What do you do with the 
other $40.00 per week ?” 

Answer. “I spend it to live on.” 

“Then you need $60.00 per week and 
not $40.00 per week, which means you 
need your $20.00 from your compensa- 
tion and the $25.00 from this contract. 
Sign here.” 





° 
MADE STREET COMMISSIONER 
Ben F. Collins, insurance broker at 

Marion, Ind., has been named city street 

commissioner by the mayor-elect. Mr. 

Collins served as the mayor’s campaign 

manager as well as city chairman and 

has been active in politics for a number 
ot years. 
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Bring your 
UNUSUAL RISKS 
To Indemnity 


Indemnity is exceptionally 
well equipped to cooperate 
with you on unusual types of 
general liability, or on con- 
tracts to cover all business re- 
quirements. 
of this thoroughly experienced 
company are at your service 
in dealing with your most dif- 
ficult insurance problems. 


During November and Decem- 
ber, Indemnity’s 1942 Plan 
of Organized Selling features 
Public and Charitable Institu- 
tions. The new Sales Kit, 
specially prepared for this im- 
portant class, contains much 
valuable selling material — 
including the “Program 
Planner”, a most effective 
time-saver and sales-maker. 


This successful Plan has many 
practical advantages that you 
can use to increase premium 
income. Write today for com- 
plete information. 
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Blanchard Re-elected 
Actuarial President 


SKELDING, HAUGH VICE-PRES’TS. 








Other Officers of Society Re-elected; 
Dues of Men in Service Waived; 
Membership Up to 294 





The Actuarial Society re- 
elected Ralph H. Blanchard, professor 
of insurance, Columbia University, as its 
president at the annual meeting held 
November 20 in Hotel Biltmore, New 
York. Newly elected vice-presidents were 
Albert Z. Skelding, National 
Council on Compensation Insurance, and 
Charles J. Haugh, actuary, National Bu- 
reau of Casualty & Surety Underwrit- 
ers. The following were re-elected: 
Richard Fondiller, consulting actuary, as 
secretary-treasurer; Clarence W. Hobbs, 
editor, and Thomas O. Carlson, librarian. 
Mr. Hobbs is the commissioners’ special 
representative on the National Council’s 
staff and Mr. Carlson is assistant actuary 


Casualty 


actuary, 


of National Bureau. For members of 
the council the following were elected 
for three vear terms: Robert V. Sin- 
nott, Hartford Accident; A. N. Matt- 


hews, Travelers, and William F. Roeber, 
veneral manager, National Council. 


Spring Meeting Called Off 


Chairman of the nominating commit- 
tee was Francis S. Perryman, secretary 
and actuary, Royal and Eagle Indem- 
nity companies, and in his unavoidable 
absence from the meeting W. W. Greene, 


General Reinsurance vice-president, pre- 
sented the slate. 

First order of business was presi- 
dential address by Ralph H. Blanchard, 
which is reviewed on another page. Sec- 
retary Fondiller announced that the so- 
ciety membership totals 294, consisting 
of 167 fellows and 127 associates includ- 
ing those admitted at this meeting by 
examination. New fellows are Robert 
D. Bart, Lumbermens Mutual Casualty, 
and F. E. Satterthwaite, Aetna Life, 
whose paper “A Mathematical Statis- 
tician Looks at Actuarial Statistics” is 
summarized in another column. S. M. 
Ross, National Bureau, was enrolled as 
an associate having passed the examina- 
tions. 

In view of the war situation, especially 
the transportation problem, the Spring 
meeting of the society, usually held in 
May, was called off “for the duration.” 
The payment of dues for members in 
the armed service will be waived. At- 
tendance at this meeting included sixty 
members and twenty officials of com- 
panies and organizations. 

Off-the-Record Discussion 

Following luncheon the actuaries set- 
tled down to an afternoon of off-the- 
record discussion, led by James M. Ca- 
hill, actuary, Compensation Insurance 
Rating Board, on the following topics: 

What modifications in the casualty 
statistical program should be made to 
offset the shortage of machines and man- 
power and to recognize the extreme 
changes in conditions in compensation 
insurance, automobile insurance, public 
liability insurance. 

In addition, and as a special treat, 
Editor Clarence W. Hobbs read a spe- 
cial paper which was well received. 


Before Casualty Actuarial Society 


At the meeting of the Casualty Ac- 
tuarial Society in New York City, No- 
vember 20, new papers were presented 
by Seymour E. Smith, Travelers, on 
‘Boiler and Machinery’ Insurance”; 
Arthur E. Bailey, American Mutual Alli- 
ance, on “Sampling Theory in Casualty 
Insurance”; F. L. Satterthwaite, Aetna 
Life, on “A Mathematical Statistician 
Looks at Actuarial Statistics’; Jarvis 
Farley and Roger Billings, Massachu- 
setts Indemnity, “An Approach to a 
Philosophy of Social Insurance,” and 
N. W. Valerius, Aetna Casualty & Sure- 
ty, “Risk Distributions Underlying In- 
surance Charges in the Retrospective 
Rating Plan,” 

Stefan Peters, Compensation Insurance 
Rating Board of New York, read a paper 
on “The Ratemaking Procedure in 
Workmen’s Compensation Insurance 11 

\ New Method of Selecting Pure Pre- 
miums.” 


Smith en Boiler Insurance 

In his paper, Mr. Smith said that 
boiler and machinery lines are two of 
the basic coverages and while they do 
not produce a premium volume com- 
parable to automobile liability and work- 
men’s compensation, they have been 
given wide acceptance by the general 
public for many years. He said that to 
date the proceedings of the society have 
not contained any papers or discussions 
relating to this type of insurance. 

He listed some of the objects insured 
under boiler and machinery policies, ex- 
plained the insurance agreement and 
drew attention to the emphasis placed 
on inspection service and accident pre- 
vention. 

Mr. Smith explained the rating pro- 
cedure of both old and new manuals. 
The new manual provides for the substi- 
tution of an insurance charge for the 
old boiler basis and also provides for 
premium gradation by size of risk. He 
said an analysis of results indicates satis- 
factory over-all results although on an 
average the rates for boiler insurance 
for machin- 


are a little low while those 
ery are a little high. 
Mr. Smith named the four following 





points in the rating procedure which in 
his opinion offer possibilities for further 
investigation and improvement: 

l. There 


visions in order to keep the rates in line with 


should be more frequent rate re- 
the most recent experience and thus avoid Yio- 
lent fluctuations in the premium for individual 
risks. 

2. The 


should be reduced and certain individual classi- 


number of manual classifications 


fications made more inclusive in order to pro- 


vide a broader experience basis for the rates 


for these classifications. 
3: An “a” 


in order to enable the companies to obtain rea- 


rating procedure should be adopted 


sonable rates for objects which are infrequently 
insured, 

4. The insurance charges should be eliminated 
should be 
would be adequate to cover both the inspection 
and The premium 
for higher limits should be calculated by means 


and manual rates established which 


standard limits loss cost. 
of excess limits factors as in the case of other 


casualty insurance coverages. 
Bailey on Sampling 

Mr. Bailey presented the first two 
parts of a paper on “Sampling Theory 
in Casualty Insurance.” This paper gives 
the mathematical derivation of the for- 
mulae which describe the sampling dis- 
tributions of the fundamental casualty 
Insurance statistics, such as claim fre- 
quencies, average claim costs, pure pre- 
miums, and loss ratios. The first. two 
parts deal entirely with variations in 
such distribution as a result of chance 
fluctuations. 

Mr. Bailey examined the theoretical 
principles underlying retrospective rat- 
ing and implied that the present retro- 
spective rating plans are only a form 
of gambling. He suggests that this may 
continue to be the case until casualty 
actuaries achieve the same broad knowl- 
edge and understanding of the funda- 
mental forms of the sampling distribu- 
tions of loss ratios and excess pure pre- 
mium ratios as they have had in the 
past with respect to the processes of 
rate making on average experience, 

He suggested that the rewording and 

(Continued on Page 29) 











You'll Find Every Home a Prospect for this 
Low-Cost Complete Family Protection! 


Here’s a folder that shows your pros- 
pects in a jiffy the many ‘Hidden 
Troubles” that can befall any family 
—particularly in these days when war- 
trying conditions are increasing the 
need for complete family protection. 
Once these dangers are exposed, your 
“prospect” will become a “client.” 


They'll Like the 10 in 1 Feature! 
10 vivid illustrations clearly show the 
many risks covered in this ove com: 
plete low-cost policy! 

Here is family protection that safe 
guards hard-earned savings from costly 
losses. Whether it’s loss from a theft 
of valuable possessions, or a lawsuit 
caused by junior’s bike, the family is 
protected against financial loss—with 
one low cost policy. 

Write now for as many of these free 
folders as you can profitably use—and 
you'll start uncovering your share of 
Hidden Profits! 


ACCIDENT +» CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


United States Head Office 


111 JOHN STREET, NEW YORK CITY 


W..A. STEFF 
New York City Branch Mgr. 
111 John Street 
New York, N. Y. 













Novem 


aa 


Stock 
, 


COMM! 


Manufac 
Sto 


Added 
of Comt 
trol pur 
of Phile 
the deal 


dent ot 
all stock 
ing in | 
stantial 
he had 
pany SIr 
er comp 
He th 
flected | 
facturer 
tact wht 
which u 
annual 
said tha 
rectors 
ent man 
the com 
Contir 
“When, 
sented | 
stockhol 
by they 
reputabl 
to be a 
it my d 
rectors 
offer to 
13, 1942 
gan, the 
facturer 
$33 per 
per sha 
“T app 
desire te 
facturer 
sonal m 
fess op 
have mi 
and I st 
such ad 
company 
Along tl 
out that 
and Offi 
stock ar 
share ne 


I 


( 


nating 1 
“Whet 
1933, M 
ninety 
country 
mand kr 
Wishing 
data he 
ords an 
Returni: 
with M1 
reformir 
was the 
ing mar 
ing busi 
eliminati 
a long-r 
kk & 
From 
tise of 
Dieman 
patient 
ganizati 
gave a | 
men in 
bert P. 
Presiden 
ident, ar 
Presiden 
CV Syste 
Burke, 
Over the 
lin Vane 
office, a 
The |] 
of “Bio, 


book is 











TY 









November 27, 1942 








3 ee a 








FR —— 
UNDERWRITER === 


STERN 














ee 
=> 


stock Offer Fair To _ 
All in Fischer’s View 


COMMERCIAL CREDIT CO. DEAL 





Manufacturers’ Casualty President Gives 
Stockholders Picture of Situa- 
tion to Date 


\dded interest was given to the offer 
of Commercial Credit Co. for stock con- 
trol purchase of Manufacturers’ Casualty 
of Philadelphia by the endorsement of 
the deal given by W. F. Fischer, presi- 
dent of Manufacturers’, in a letter to 
all stockholders of the company. Writ- 
ing in his personal capacity as a sub- 
stantial stockholder, Mr. Fischer said 
he had served as president of the com- 
pany since January, 1941, without salary 
er compensation. ; ; 

He then speaks of a situation not re- 
flected in the balance sheet of Manu- 
facturers,, namely a_ bitter proxy con- 
tact which began 1n December, 1941, but 
which unfortunately did not end at the 
annual meeting in January, 1942. He 
said that a minority of the board of di- 
rectors was “bent on ousting the pres- 
ent management and securing control of 
the company for their own purposes.” 

Continuing President Fischer said: 
“When, therefore, the opportunity pre- 
sented itself of offering to all of the 
stockholders a complete program where- 
by they could sell their holdings to a 
reputable purchaser at what I consider 
to be a fair and equitable price, I felt 
it my duty to convene the board of di- 
rectors and ask them to present the 
offer to the shareholders. On October 
13, 1942, when formal negotiations be- 
gan, the market on the stock of Manu- 
facturers’ Casualty was approximately 
$33 per share. The present offer is $40 
per share less taxes. 

“I appreciate that whether or not you 
desire to sell your stock in the Manu- 
facturers’ Casualty is an entirely per- 
sonal matter involving your own busi- 
ness operations. I appreciate that you 
have many sources of financial advice 
and I strongly recommend that you seek 
such advice from your bank or trust 
company or your investment adviser. 
Along this line it is important to point 
out that a majority of your Directors 
and Officers have agreed to deposit their 
stock and to accept the price of $40 per 
share net excluding taxes.” * * * 





Indemnity Co. 
(Continued from Page 24) 


nating reading. The author then says: 
“When Diemand took over in June, 


1933, Mr. Roosevelt's New Deal’ was 
ninety days old and the morale of the 
country had immensely improved. Die- 


mand knew the history of Indemnity but 
wishing even more precise and extensive 
data he filled a box with Indemnity rec- 
ords and took it to the Maine woods. 
Returning in September he sat down 
with Mr. Rush and unfolded a plan for 
relorming the company. The principle 
was the same as in Rush's plan for sav- 


or 


T 
I 
1 
i 


ng marine in 1897: drop or reform los- 
ing business: inerease paving business; 
fiminate administrative waste. It was 
a long-range plan, as Rush’s had been.” 
xk * 

From here on the chapter details the 
tse ot the Indemnity Co. under John 
Diemand’s watchful guidance from a sick 
Patient to the healthy, progressive or- 
ganization that it is today. Mr. Diemand 
save a great deal of credit to the pivot 
men in his organization including Her- 
bert P. Stellwagen, now executive vice- 
President ; 3enjamin Rush, Jr., vice-pres- 
ldent, and Calvin Roberts, assistant vice 

President, who have revamped the agen- 
R system of the company; Patrick F 
Urke, now vice-president, who made 
ity Mo claims department, and Frank 

in Vanderbilt, manager of the New York 


Office a . . ’ 

ice, a veteran of casualty’s early days 
The Bobbs-Merrill Co. are publishers 
' “Biography of a Business” and the 
book 


is priced at $4 a copy. 
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Actuaries 
(Continued from Page 28) 


collection of experience on a per acci- 
dent basis, rather than on the usual per 
claim basis, would greatly assist in the 
interpretation of data, particularly in 
classifications of hazards involving an 
appreciable number of multiple claim 
accidents. 
Actuary and Mathematician 

In his paper Mr. Satterthwaite took 
the approach that actuarial work is a 
science and that the mathematician is 
just beginning to catch up with the prob- 


~ 
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FIDELITY AND 
MARY LAN O, 


SS APFIEL 





lems of the actuary. Presently they will 
get together and work hand-in-hand in 
solving some tremendous problems which 
will confront the business in the next 
ten years. Among these Mr. Satterth- 
waite mentioned rating problems which 
include selection of the proper manual 
rates and the study of methods by which 
rates may be modified to reflect indi- 
vidual risk experience. The war will 
also bring a new flock of rating situa- 
tions such as “what do we know about 
the risk of building an airport in the 
Bahama Island or any other outlying 
base for that matter.” 

Mr. Satterthwaite likened the actuary 
to an engineer in that he must take the 


theory that the mathematician develops 











and interpret it into actuarial science 
and practical application. 
Valerius on Retrospective Plan 

In his paper, Mr. Valerius investigated 
the idea that under the retrospective 
rating plan the risks are expected to 
assume some fairly definite pattern of 
occurrence with regard to the size of 
their loss ratios related to standard pre- 


mium. The insurance features of retro- 
spective rating are based on standard 
tables of excess ratios, which give the 
ratio of expected losses in excess of 


various points to total expected losses, 
he said. The table adopted in New 
York, and now proposed for country- 
wide use, is given, and the expected dis- 
tribution patterns are worked out 
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Blanchard’s Paper 
(Continued from Page 24) 


Such a conviction has social insurance 
legislation as its outlet. We should be 
prepared to contribute our best judg- 
ment and technical ability to social in- 
surance where that is desirable or in- 
evitable and to conduct private insurance 
in such fashion as best to satisfy the 
reeds not met by social insurance. In 
a rationally organized society the two 
would be complementary rather than 
competitive.” 
Broad Federal Program 

Social insurance as a broad, national 
policy is something of a novelty in the 
United States, Mr. Blanchard continued, 
although the rest of the world has long 
accepted it, but he pointed out that 
“there was introduced in Congress on 
September 9 of this year a bill (H. R. 
7334) providing for a broad Federal so- 
cial insurance program and adding dis- 
ability and hospitalization benefits to the 
provision already made by the social se- 
curity act. This bill unquestionably em- 
bodies proposals for which there is con- 
siderable support, and it, or other sim- 
ilar bills, will probably be given consid- 
erable consideration by Congress.” 

So far, he said, casualty actuaries have 
had no part in the development of social 
insurance other than compensation and 
it has been in the hands of persons high- 
ly interested in ends but somewhat im- 
patient with questions of means. 

Granting, he said, that old-age 
survivors insurance is primarily the con- 
cern of the life actuary, unemployment 
and disability insurance should be very 
much the concern of the casualty actu- 
ary. He said while it may be true that 
it would never be possible to predict 
losses due to unemployment with even 
approximate accuracy, “the planning and 
administration of this form of social in- 
surance would benefit from the type of 
analysis in which actuaries are skilled.” 


and 


Medical Care and Hospitalization 


Mr. Blanchard predicted that social 
disability insurance beyond that provid- 
ed by workmen’s compensation, in the 
form of specific proposals, will embrace 
its concomitants medical care and hos- 
pitalization when specific legislative pro- 
posals come. 

Mr. Blanchard then said: 
ualty actuary who understand ‘ial in- 
surance can be of tst 1 1 
analyzing proposals and furn 
ance. One of the 
can render is to point out persistently 
that social insurance and private insur- 
ance, whatever they may | i 
mon, have marked and imy 
gencies.” 

“The private insurer and its insureds 
may sell, buy, continue or renew insur- 
on a mutually volur I 
more important so 
schemes are based on c¢ 
sembled groups and are 
cordance with statutory 
tive rules which largely eli: 
sonal judgment and volition,” 
ard continued. ‘In the long run, in pri- 
vate insurance, there must be some re- 
lationship between the cost of providing 
protection to the individual insured and 








greatest 
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ance 
the 









the premium charged for it—the ntri- 
bution of the individual to social insur- 
ance schemes is generally determined by 
other considerations. The private in- 


surer must make its offering attractive 
to the buying public—the Government is 
restricted only by the rather 
control of the democratic process. 


tenuous 


“Preservation of precise equities for 
the individual insured is the ideal of 
private insurance—satisfaction of social 


needs the aim of social insurance. And 
where the private and therefore mortal 
insurer must hold solvency first of its 
concerns, the Government need consider 
only its ability to collect the special or 
gveneral taxes necessary to support its 
cheme 

“And still we hear, and shall continue 


to hear, arguments that this or that 


SIEVERT JOINS U.S.A.U. 


Veteran Pilot and Air Safety Investi- 
gator for CAA Will Make Head- 
quarters in New York 

United States Aviation Underwriters, 
Inc., 80 John Street, New York, N. Y., 
announces that Will C. Sievert, widely 


known in aviation circles, has joined 
their organization and will make his 
headquarters in the home office. Mr. 


Sievert is a World War I pilot, having 
started his aviation career as a flying 
cadet during the Summer of 1917 in 
the ground school at the University of 
Illinois. He later received cadet train- 
ing in Texas and Florida and took ad- 
vanced courses in Virginia and Okla- 
homa. In 1919 he was officer in charge 
of flying at Rockwell Field and went to 
the Philippine Islands with the 2nd Aero 
Squadron, serving in Corregidor and Ft. 
Mills through 1920. He left the service 
in 1921, 

Since that time Mr. Sievert has been 
connected with National Air Transport 
and Universal Airlines, serving with the 
latter as chief pilot operating between 
Chicago and Cleveland. In the last few 
vears he has acted as manager of the 
Chicago region for the Clayton Knight 
Committee which was instrumental in 
obtaining American pilots for RAC, the 
RCAF and for the trans-Atlantic and 
English ferrying services, his latest job 
being with the Civil Aeronautical Au- 
thority as air safety investigator in the 
Washington and Chicago regions, 


SUIT ON AGENCY BALANCE 
Six Years Too Long for Receivers of 
Insolvent Insurer to Wait Before 
_ Suing an Agency 
An action by the receivers of an in- 





solvent insurance company against an 
agency to recover premiums collected 
by the agency for the company prior 


to the receivership and not remitted, 
which action was not commenced within 
six years after the adjudication of re- 
ceivership and the appointment of the 
receivers was held barred by the Penn- 
sylvania six-year statute of limitations. 

The collection of the premiums for 
company did not create such a 
“trust” relationship between the agency 
and the company as would render the 
statute of limitations inapplicable to the 
company’s cause of action against the 
agency. 

Under Pennsylvania law, proof of a 
claim by the agency in the receivership 
acknowledging the collection of the pre- 
miums not remitted, but claiming that 
the company owed the agency a balance 
in excess of the premiums was not such 
an acknowledgment of debt or promise 

pay as would affect the operation of 
the statute—-Keim v. O’Brien, Federal 
District Court for Eastern Pennsylvania, 
Supp. 729. 


ne 
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APPOINTS EDWARD J. MAGNER 

Edward J. Magner has been appointed 
manager of the bonding department of 
the Philadelphia branch office of the 
American Casualty of Reading, Pa. He 
was formerly with the Aetna Casualty 
& Surety and then with the Alliance 
Casualty Co. in its Philadelphia office. 


should be part of a social insurance 
scheme because it is done in private in- 
surance. 

Four Tenable Answers 

“Tt it is proposed that the Government 
turnish an insurance service which is 
yenerally needed, there are four tenable 
answers: that the service is entirely im- 
practicable; that the Government cannot 
properly furnish the service; that private 
initiative can furnish it to better general 
advantage, or that it should be furnished 
by the Government, either direct or 
through the agency of private carriers. 
In any event the actuary should lend his 
special competence to the solution of 
whatever problems may arise. 

“One lats word: when it is reasonably 
clear that social provision of insurance 
is desirable or inevitable, the actuary 
should be among the first ot recognize it 
and to prepare for it.” 


Employers’ Prints 
Pioneer Accident 


“The Employers’ Pioneer,” published 
by the Employers’ Group, prints in its 
November issue a story of A. L. Potter 
of Independence, Kan., 82 years of age, 
who for nearly twenty years has spent 
a great deal of his time writing accident 
prevention articles, poems and _ slogans. 
He was inspired to this service first 
through a vacation spent on a farm 
where he noticed many hazards. Later 
he also became interested in the automo- 
bile accident problem. 

Mr. Potter, in the dry goods business 
at the time, evidently spent a good por- 
tion of his vacation time worrying about 
wells and cisterns left uncovered for 
little children to stumble into and nails 
sticking up from boards for them to 
step on. 

As a result, he undertook a one-man 
campaign against accidents and news- 
papers and magazines all over the coun- 
try. have printed his messages. “The 
Employers’ Pioneer” first heard of him 
when he read something in it about ac- 
cident prevention which he liked and he 
offered to exchange for it some of his 
own material. The scrap-book he sent 
back is described as “one of the most 
unusual collections we have ever seen.” 

Addressed School Authorities 

For example, there was a handwritten 
copy of the letter he sent to the school 
authorities in every state in the United 
States with seven paragraphs which 
started “I would teach them” and the 
suggestions which followed had been 
carefully thought out. Following are 
some of Mr. Potter’s slogans: 

Drink puts think on the blink; remem- 
ber that cars have steel bodies but you 
haven't; S. O. S. for children—Stay On 
Sidewalk; advice to speeders—always 


COMPENSATION INS. 


ATTACK 
Connolly Contracting Co., St. Paul, Pro- 
tests Method by Which Rates Are 
Made; Charges “Manipulation” 
Groundwork for another legal attack 
on compensation insurance rate making 
in Minnesota was laid at a recent hear- 
ing before the Minnesota Compensation 
Insurance Board on the rates proposed 
by the rating bureau for 1943. W. H. 
O’Toole, representing the Connolly Con- 
tracting Co. of St. Paul, filed a_ brief 
protesting the method by which rates are 
made and charging “manipulation” in 

favor of the carriers. 

This protest was made in spite of the 
fact that within the past two weeks 
Ramsey County Court handed down a 
decision upholding the rate-making pro- 
cedure. During the past three years Mr. 
O’Toole, an accountant representing va- 
rious employers, has attacked the rate- 
making methods in Minnesota as illegal. 

H. F. Richardson, secretary-treasurer 
of the National Council on Compensa- 
tion Insurance, New York, and James F. 
Reynolds, general manager of the Min- 
nesota Compensation Rating Bureau, 
presented the 1943 proposals and de- 
fended them against the attack by 
O’Toole. The proposals call for in- 
creases in the manufacturing and gen- 
eral contracting classifications and de- 
creases in all others with a net over- 
all decrease of two-tenths of one per 
cent. Mr. Richardson said this would 
be the eighth consecutive over-all de- 
crease in Minnesota rates. 

The question of overtime payroll, now 
before the board for action, came in for 
extended argument. R. J. Hendershott, 
representing the Associated General 
Contractors of Minnesota, argued for 
elimination of straight overtime payroll 
while Mr. Richardson and Mr, Reynolds 
contended that accounting methods of 
nearly all employers. make this almost 
physically impossible. The Minnesota 
rating bureau some months ago formally 
rejected the proposal of employers to 
eliminate overtime. 


Story of 
Prevention Worke; 


drive slower than you think is necessary 

Following are some of the thoughtles. 
adult habits which Mr. Potter says ‘ 
has known to take the lives of children: 

“Setting tubs or pails of hot water on 
the floor. where children fall backward 
into them. Having open or carelessly 
covered wells or cisterns on the prem. 
ises. Failing to keep upstairs window 
screens securely fastened. Leaving boards 
lving around with nail points Sticking oy 
of them. Keeping matches, poisons and 
strong medicines within the reach oj 
small children. Leaving the handles oj 
stew pans within the reach of children 
while cooking and while hot. Most ac. 
cidents to children can be prevented hy 
the thoughtfulness and carefulness oj 
parents.” 

Employers’ Suggestion 

At the conclusion of the article abou 
Mr. Potter “The Employers’ Pioneer’ 
SAYS: 

“A. L. Potter of Independence, Kan, 
can be proud of what he has done. Ac. 
cident prevention, like so many other 
things, is an activity where all too often 
‘after all is said and done, there appears 
to be more said than done,’ 

“When accident hazards bothered him 
he started writing about them, . He 
started collecting accident prevention 
material and giving it wider circulation 
He thought many accidents could be 
prevented. He did something about it 

“In appreciation of what he has done 
and is doing, may we suggest you send 
any unusual accident prevention material 
you come across to A. L. Potter of In- 
dependence, Kan. 

“You may be assured that he will use 
it to good advantage; and if it is wortiy 
of it, he will see to it that it gets wider 
circulation.” 


HOTEL MEN HEAR B. A. WILLIAMS 
Chairman of Florida Industrial Commis- 
sion Estimates $5,090,000 in Compensa- 
tion Insurance Premiums For 1942 

In an address to hotel men at St 
Petersburg recently, Chairman Boyce A. 
Williams of the Florida Industrial Com- 
mission estimated premiums of $5,000,00) 
from Florida employers for compensation 
insurance in 1942, as compared to $4,704; 
985.46 (with losses of $2,367,312.60) in 
1941. Losses in 1942 are expected to 
drop about 4% below 1941. Largely the 
current income will be used to pay med 
cal benefits and compensation to an est: 
mated 60,000 workers injured or killed 
in industrial accidents. 

The year 1935 was when the Flori: 
Compensation Department was. estab: 
lished. Premium income that year wa 
$1,171,680.60, with losses of $206,617.68 
This showing for the time since 1s 4 
follows: 








Premiums Losses _ 
WSO Gosia tenes hus $2,500,899.44 $ 869,637.8 
WOE ats va cseeee ere $3,284,516.20 $1,137,937.17 
FOSS ois 3 cenereiraw ores 2,775,919.91 $1,233,472. 
LOAD os victors eeacee $2,800,043.33 $1,370,444. 
Oe SE Oe Ty $3,624,256.25 $1.628,216.3 
PGR rath anaes $4,704,985.46 $2,367,312 





TO PAY EXTRA DIVIDEND 


Pacific Ind. Declares Regular Quarter!) 
Dividend of 50 Cents a Share and an 
Extra Dividend of 10 Cents. 
Directors of the Pacific Indemnity 
have declared the regular quarterly div 
dend of 50 cents a share and an extra 
dividend of 10 cents a share, both pay 
able January 2 to stock of record De 
cember 15. Gross premiums written " 
nine months were $8,877,869, an increas 
of 17.87% over last year. The compat) 
reported automobile experience ha: 
shown progressive improvemént as a ft 
sult of reduction in speed limits an! 


curtailment of use of automobiles pits 


rationing, which has_ recent! 


gasoline 
substantial reductio! 


been reflected in 
in rates. 


Lee B. Milbank was elected a membe:F 











of the board of directors. 
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Lopaley pe . 


1 NS UR ANC E 


We Are at War— 


War against Ruthlessness, Destruction 
and ‘Tyranny. ‘To win this war we must 
all work harder and closer together—we 
must produce and we must fight — we 
can win, 

Insurance can be counted on to do its 
part —to protect life, property and 
production. 





Insurance agents and brokers are 
soldiers on the home front—the men and 
women who are writing the insurance 
protection so essential in peacetime and 
so vital in war time. 





The Loyalty Group salutes the insur- 
ance producer. For go years we have been 
protecting our policyholders against loss 
and we pledge our continued services to 
their Security and the Security of our 
Nation. 

“Loyalty” means Fidelity and Faith- 
fulness to our country, to our insured and 
to our agents and brokers. 


fet Coney wi 





President 





Firemen’s Insurance Company of Newark, N. J. Milwaukee Mechanics’ Insurance Company | 
Organized 1855 Organized 1852 } 
° ° ° | 
The Girard Fire & Marine Insurance Company Royal Plate Glass & General Ins. Co. of Canada HHT 
Organized 1853 Organized 1906 i}! 
National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N. Y. WHI 
Organized 1866 Organized 1874 
The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 
Organized 1870 Organized 1909 
Pittsburgh Underwriters - Keystone Underwriters 
% * & 
| 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 
* Foreign Deportment Pacific Department 
111 John St. 220 Bush St. 
New York, New York San Francisco, Col. 


Western Department Southwestern Dept. 


120 So. LaSalle St. 912 Commerce St. Conadian Departments 
Chicago, Illinois Dallas, Texas 461 Bay St., Toronto, Ontario 


404 West Hastings St., Vancouver, B. C. 















































* BUY WAR BONDS *« 


A Successful Agency 
Plan Since 1896 


Nylic for Agents, a system of benefits for persistent and 
successful agents, was started by the New York Life 
Insurance Company in 1896. The primary purposes 
of this special agency plan, commonly referred to as 


Nylic, are: 


to encourage men and women of ability and integrity to 


engage in selling life insurance as a life career; 


to offer the Company’s agents an opportunity to qualify 
under the rules of Nylic for a monthly income, in 
addition to current commissions, payable in the third 
and subsequent years of an agent’s membership in 


Nylic up to and including the twentieth year; 


to offer the agents an opportunity to earn the right to 
receive a monthly income for life after qualifying 


for 20 consecutive years under the rules of Nylic; 


to give the Company a corps of permanent agents and 
thereby to provide policyholders with greater continuity 


of personal service. 


All Nylic payments to an agent are determined 
by the volume, incidence and persistency of his 
business in accordance with the terms of his Nylic 
An annual minimum volume must be 


agreement. 


produced. 


NYLIC FOR AGENTS 






Nylic for Agents rewards and encourages increased 


length of service with the Company. During an agent’s 
first 20 years in Nylic, his rate of compensation per 
$1,000 of insurance on which the Nylic monthly income 
is based, is increased at the end of 5 years, 10 years 
and 15 years of continuous Nylic membership. After 
qualifying for 20 consecutive years, the agent becomes 


a Senior Nylic and receives a monthly life income. 


Before he becomes a Senior Nylic an agent’s mem- 
bership in Nylic and qualification for Nylic payments 
are subject to his continuing in good standing under 
his agency contract with the Company, and his com- 
pliance with the rules and regulations of the Company. 
However, after he becomes a Senior Nylic he will receive 
regular monthly income checks for life, whether he has 
an agency contract with the Company or not, provided 
only that he does not enter the service of another life 
insurance company. Most Senior Nylics do have an 
agency contract with the Company and continue to 
write a substantial new business, thus increasing their 
incomes by first and renewal commissions on such 


business. 


_ There are now nearly 1,000 living Senior Nylics 
and the present average Senior Nylic income check is 
nearly $100 per month. The average age when agents 


become Senior Nylics has been about 55. 


With this special agency plan which promotes 
and rewards long continuity of service, New York Life 
agents have a unique incentive to render the best 


possible service to their clients. 


The experience of the Company with Nylic since 
1896 shows that it benefits all concerned—the agent 


and Company, the policyholder and beneficiary. 


It is not the purpose of this advertisement to describe all of the benefits, rules and conditions of 


“Nylic for Agents." For complete information about the Nylic agreement now being made with 
newly appointed New York Life agents, sce the Company's booklet entitled ‘‘Nylic No. 3.” 


NEW YORK LIFE INSURANCE COMPANY, 51 MADISON AVE., NEW YORK, N. Y: 
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